TDB - MOBILE APP

TDB app user guide

For individual customers. Step-by-step guides with screenshots for everything
you can do in the TDB mobile app.
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TDBapp 1.0.2 2026.10.27 English



Contents

Login 4
Logging in to the app 4
Customer moving from the old system 4

New system customer 6
Registering HID Approve 12
Recovering your password 17
Logging out of the app 23
Home screen 26
Getting to know the home page 26
Accounts 32
Accounts and account settings 32
Account statement 41
Account Search 45
Account reference letter 48
Open an account 51
Close an account 55
Savings 59
Easy savings 59
Goal savings 66
Transfers 74
Transfer to your own or another TDB account 74
IBAN lookup 80
Transaction templates 84
International transfer (SWIFT) 87
Send and receive with MoneyGram 93
Send 93
Receive 97
Currency exchange 101
Recurring transfer 105

TDB app guide 2



Cards

Order a virtual card

Order a debit card

Loans

Loan types

Salary loan

Car loan

Payments

Mobile data and units

Bill payment
Paying tax

Customs payment

QR payment

QR payment

More

Send a request

Add your card to Google Pay

Notifications

User Profile and settings

TDB app guide

111

111
115

124

124
129
141

144

144
147
152
156

159

159

161

161
164
165
168



LOGIN

Login

Logging in to the app

Customers moving over from the old system and customers of the new system log in slightly differently at
the first step. Everything after login is the same for both.

OVERVIEW
0 Login name and password e Verify your device e Register HID e Choose a primary account

e Home page
I Customer moving from the old system

screeN 173 Login name and password

45109 G40 45109 G40 45109 G40

Tycnamx -+ English > Tycnamx --- English > Tycnams - English >

®@TDB ®@TDB ®@TDB

XVRANAA XOFXAMM BANK XVRANAAA XErXAMM BANK XVRANAAA XODKTMIN BAHK

©apuitH MaHA! ©apwitH MaHA! ©apwitH MaHA!

Hyyuyr

Hyyuyr = A &“] ........ ®

HagTapu uanaxryi 6aiHa yy? HagTapu uanaxryii 6aiina yy? HaBTapy uanaxryii 6aiika yy?

R

BypTryynax/Massxxyynax BypTryynax/Nassxxyynax BypTryynax/Massxxyynax

OpiH CoHrox OpuUH COHroX OpHiH COHrox

Login name
Enter the login name you used for the old internet bank.

Password
Enter the password you used in the old system.

Tap the eye icon to check what you typed.

Login
Tap to log in. If this is your first login, you will be asked to change your password.
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AError screen
12:58 @ 3G 4l
Help =+ MoHron >
®@TDB

XYDATIAR XSIHMAH BAHK

Good Afternoon!

Qogm name

Password

........... &

hcorrect username or password, please try again

or-1 ey

Enroll/Activate

OpuYmnH COHrox

0 Incorrect username or password

screeN 2/3 Incorrect login name or password

The fields turn red and "Incorrect username or password, please try

again.” appears below them.

screeN 3/3 Change your password

3069 @ En 3G 4N
< Hyyu yr capraax
Q&Jmua Hyyu yr
........ i =

@ TaHbl HyyL, YT 32aBan

~ 8 - 20 TaMA3rTUAH XOOPOHA

v Barafaa 1 xuxur ycar aryynax
v barapnaa 1 ToM ycar aryynax

v Barapaa 1700 aryynax

v baragaa 1 TamMAarT aryynax

o XyYUWH HYYU yrTav aaun 6aix

6onoxryi

LUnH3 Hyyw yr AaBTax (a3

Hapaax
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3069 B En 3Gl
<« Hyyu yr caprasx
WwHa Hyyu yr ®
euw-@ HYYL, YF faBTax
l ........ 4 N

@® Tambi Hyyw yr 33aBan
v Hyyu yr vxun baix écton
. XyyumH Hyyu yrTai agun 6aix
Bonoxryn

c Change your password

A message asks you to change your
password for security reasons
following the system upgrade. Tap
the change password button.

New password
Enter your new password.

8-20 characters; at least 1 lowercase
letter, 1 uppercase letter, 1 number and 1
special character; it cannot be the same
as your old password.

Repeat password
Enter the same password again.

Next

Becomes active once all
requirements are met. Tap to save
your new password.



New system customer

screen 172 Login page

45109 G40 45109 G40 6:49 G40

Tycnamx -+ English > Tycnamx -+ English > Help --- Mowron >

®@TDB ®@TDB ®@TDB

XVRANAA XOFXAMM BANK XVRANAAA XErXAMM BANK XVRANAAA XODKTMIN BAHK

©apuitH MaHA! ©apwitH MaHA!

Gasrpex op ] HoaTpox Hop
l Welcome back,
e‘yyu yr Q]

Hyyuyr (N3 l T, Login with another user

HagTapu uanaxryi 6aiHa yy? HagTapu uanaxryii 6aiina yy? Password N

° Iogm}.
s

L
BypTryynax/Massxxyynax BypTryynax/Nassxxyynax ogin

OpiH CoHrox OpuUH COHroX OpHiH COHrox

45109 G40 1:00 @ G40 6:48 G40

Tycnamx -+ English > Help -+ Mowron > Tycnamxk **

®@TDB ®@TDB ®@TDB

XYRARIAR XOTKTHAN SAHK XYBARIAR XOTKTHAN SAHK XYRARIAR XOTKIMAH BANK
©apuitH MaHa! Good Afternoon!
HoBTpox Hap Login name
TaBTai Mopun,
Hyyu yr Password
e o [ - Q] ©6p xaparniaruaap HaBTpaX

e Incorrect username or password, please try again
HagTapu uanaxryi 6aiHa yy? Hyywyr N

Can'tlogin?

HaBTapu uagaxryii 6aiina yy?

e N HaBTpax
BypTryynax/Massxxyynax e Enroll/Activate

OpiH CoHrox OpuUH COHroX OpHiH COHrox

a Login name
Enter your login name.

e Password

Enter your password.

Tap the eye icon to see and check what you typed.

TDB app guide



€ cantlogin?
Tap here if you forgot your password or login name. — Recovering your password (p. 17)

©Q Looin
Becomes active once both fields are filled in. Tap to log in.

Enroll/Activate
Start here if you don't have online banking yet or haven't activated it.
e English
Switches the app to English. In English, the same button shows "MoHron" to switch back.

AcErrorscreen  SCREEN 2/2 Incorrect login name or password

Incorrect username or password
The fields turn red and "Incorrect username or password, please try
again.” appears below them.

12:58 @ G40

Help -+ MoHron >

@TDB

XYAATLAR X@IXUMiH BANK

Good Afternoon!

oLogm name

Password

........... =

hcorrect username or password, please try again.

S

Enroll/Activate

Opu4uH coHrox
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After login: the same for both types of customer

screeN 174 Verify your device

45109 G40 45109 G40 4529 G40

°‘_

LLInH3 Texeepemx LLInH3 Texeepemx LLInH3 Texeepemx

Ta aH3 TOX0OpPOMXeec aHX yaaaraa HaBTapy TaaHa TOXOOPOMXKOeC aHX yaaaraa HaBTapy
6aTanraaxyyna 6aitraa Tyn 6aTanraaxyynam
HBT3PH3 VY

Ta 3H3 TOX0EPOMXEOC aHX yAaaraa HaBTapy
6aitraa Tyn 6aTanraaxyynaH 6aitraa Tyn
HIBTIPHI Yy

HIBTIPHS Yy

q [0 Texeepemx xaaranax ] ( Texeepemx xagranax ]

[J Texeepemx xaaranax

Meccex Meccex Meccex
i} > i} > [} >
Y-maiin U-maiin U-maiin
@ > @ B @ >
] 2FA 6aTanraaxyynant > ] 2FA 6aTanraaxyynant > ] 2FA 6aTanraaxyynant >
HID approve ann awwurnax. HID approve ann awurnax. HID approve ann awwurnax.
452 Q G40 452 Q G40
< BaTanraaxyynax < Batanraaxyynax
TaHb! 1apT TaHbl 1apT
UAraar="" TN = s = minpayy WA= "7 S s S tiHayy

Byynrax  BYrAWAr CoHrox Byynrax  BYTAWAr COHrox

OT T 000

00:29 00:29

a
Batanraaxyynax Batanraaxyynax

a New device
Appears the first time you log in from this phone.

Save device
Tick this to save the phone as a registered device.
You can see your registered devices under User Profile — Security settings — Registered devices.
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Verification channel

Choose SMS, email or 2FA verification (HID Approve).

Your phone number and email address are shown partly hidden. 2FA verification is for customers registered with HID.

° OTP code

Enter the code sent to the channel you chose before the timer runs out.

e Confirm

Becomes active once the full code is entered. Tap to confirm.

AcErrorscreen  SCREEN 2/4 NO biometrics set upon the phone

BUOMETPUMK almrnax 601oMxrym

TaHbl yTCaHA XyPYYHB X33 3CB3N Lapan TaHux
TOXWMProo Xuirasarym 6aviHa. YracHoixaa
TOXUProo x3Craac 6UOMETPUK MIA33MN33
BYRTryynHa yy.

a Toxuproo pyy ounx
a| Llyunax I

TDB app guide

0 Biometrics not available
Appears when no fingerprint or face recognition is set up on the phone.

Go to settings
Register your fingerprint in your phone settings.

Cancel
Continue without biometrics.



screen 3/4 Invitation to register HID

454 @ G4l

D < HID Approve /2FA Authenticator/

— =
AN
()

Pad|
»

Ta paexap 6aTanraaxyynant Xumx
Texeepemxua BypTryynHa yy.

Ta HID Approve ann cyynraH eepuiiH caHxyyras
3pCAINIIC XamMraanaapai.

£ ©Hpep OYHT3N ryMnras Xumx
HyyunanelH oNoH yNceiH CTaHA;
FYMNra3sras HauasapTam 6aTtanra:

H paryy

& Hyyu yr wrHaunax
VHTEDHIT GaHKHB! HyyL, Y99 3aiHaac, Wyypxai
CONKX BONOMKTON

v
@; H3BTpax Hap Caprasx
HasTpax Hapaa MapTax 2CB2/1 BNOK XMIAr ACaH
yen eepuires baTanraaxyynx C3prasHs.

E HID 6ypTryynax

Anracax (3)

Warning

L

.
Note

L
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4:54 @ kel |

& HID Approve /2FA Authenticator/

A

l ©

Ta paexap 6atanraaxyynanT Xunx
Texeepemxwua bypTryynHa yy.

()

Ta HID Approve ann cyynraH eepuitH caHxyyras
3pCcA3NaaC XaMraanaapan.

£ ©HAep OYHT3H ryinras xuix
F‘(\/Jr ANbIH ONOH YNCBIH C
FYANrasr: HanasapTan

&) Hyyuyr wnHaunax
WHTEPHST BarKHb HyyL, Yr33 3aliHaac, Wwyypxai
connx BoNoMXTON

v
@ H3BTp3aX H3p caprasx
HoBTpax Hopaa MapTax acean BNoK XMIAr AC3H
yen eepuires 6atan

BaXYYNK CIPrasH?.

HID 6ypTryynax

L Anracax (3) ]

Each user can register HID on one device only.

c HID Approve /2FA Authenticator/
HID Approve is an MFA authenticator.
This screen appears after login for
customers not yet registered with
HID.

e Register HID
Tap to start HID registration. —

Registering HID Approve (p.12)
e Skip (3 times)

Tap if you don’t want to register now.
You can skip up to 3 times in total.

Warning: After 3 skips this screen no
longer appears. When you need it,
register under User Profile — Security
settings — Multi-Factor
Authentication.

Next, customers who haven't chosen a primary account see the Select primary account screen. Choose a current
account or a demand savings account. If you skip it, it appears again at every login. You can change your primary
account later in Account settings.



screeN 4/4 Logging in next time

127 | G4l 4:51 @ 3G4 A

Help =- Mowron > Tycnamx -+ English >

®@TDB ®@TDB

XYDATIAR XSIHMAH BAHK XYBANIAA XSTHUIARH BAHK

0 ©npuitH MaHp!

HaeTpax Hap
Welcome back,

e e
°.ogin with another user ' Hyyuyr [s3
l Password o HaeT2pu yapaxryv 6aiHa yy?
Can'tlogin?
6 HasTpax
Login ]
L BypTryynax/Uasexxyynax

OpumnH coHrox OpunH coHrox

( After you log in successfully, the home page opens.

RELATED GUIDES

e Registering HID Approve (p.12)
¢ Recovering your password (p. 17)
¢ Getting to know the home page (p. 26)

TDB app guide

Saved user

After a successful login your name is
saved automatically, and the login
page shows "Welcome back, [name]"

Login
If you set up face or fingerprint login,
tap to log in with biometrics.

Log in with your password
If you don't use biometrics, just enter
your password and tap “Login".

Login with another user
Tap tolog in as a different user.

Login name and password
The login name and password fields
appear. Enter your details to log in.

n



Login

Registering HID Approve

HID Approve is an MFA (multi-factor authentication) authenticator app. Once registered, you can approve

high-value transactions, change your password remotely and recover your login name.

OVERVIEW
o Register HID e Download the HID Approve app a Allow Add service ° CreateaPIN

e Confirm registration

screeN 176 Register HID

Menu path Appears automatically after login, or User Profile — Security settings — Multi-Factor Authentication

c Benefits

454 Q G40 4:54 Q G40

Used to approve high-value

< HID Approve /2FA Authenticator/ < HID Approve /2FA Authenticator/

transactions, change your password

3 —=

\.;/'-B]J 'LJ

remotely and recover your login

Ta paexap 6aTanraaxyynant Xumx
Texeepemxua 6ypTryynHa yy.

Ta HID Approve ann cyynraH eepuitH caHxyyras
3pcasnaac xaMraanaapaM.

o'_‘, BHAep AYHT3N ryAnras Xuix
HyyunankiH OAOH yNCbiH CTaHAaPTbIH AarYY
rYVNrasraa HanaBsapTain batanraaxyynHa

& Hyyu yr wnHsunax
WHTEpHST BaHKHB! HyYLL Y33 3aiHaac, Wyypxai

CONKX BOMOMXTOM

»
(@ HaeTpaxHap caprasx

Ta paexap 6atanraaxyynanT Xunx
TexeepemMxwu BypTryynHa yy.

Ta HID Approve anm cyynraH eepuitH caHxyyras
3pcAas3n3ac xaMraaﬂaapalf\.

£ BHAep AYHTIM rynnraa xumx
HyyunanbiH 0NoH yNchiH CTaHAapThiH Aaryy
ryAnraaraa HanasapTan GaTanraaxyynHa

& Hyyu yr wuHaunsx
VIHTEPHST BaHKHb HyyLLYT33 3aIAHaAC, WyypXai

connx BoNoMXTON

»
(&) HseTpax Hap caprasx

e Register HID
Tap to open the registration
instructions.

e Skip (3 times)

Tap if you don't want to register now.

HaBTpax Hapaa MapTax 3cBan GNOK XUiAr ACaH

HaBTpax Hapas MapTax 9¢8aN BNOK XMArACaH
anraaxyynx CaprasHs Yen eepuiires batanraaxyymx cIprasHs.

ven espuiires 6a

e HID 6ypTryynax HID 6yprryynax

Anracax (3) L Anracax (3) ]

.
Warning

Each user canregister HID on one device only.
\

.
Warning

At login you can skip the HID registration screen 3 times without registering. After 3 skips this screen no longer
appears. When you need it, register under User Profile — Security settings — Multi-Factor Authentication.

L

TDB app guide
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screen 2/6  Registration instructions

_ ° 1. Download the HID Approve app
Download and install HID Approve from the App Store (Play Store on

1. H!,D approve ann Tatax Aﬂdroid) .
: £ 9 2. Allow the registration
Tap Yes when HID Approve asks Add service.

3.CreateaPIN
Create the 4-digit PIN you will use from now on.

2. bypTran 3esweepex

Add service acyyntap "Yes" napx 3esweepHe.

4. Checktheregistration
Check that a message confirms successful registration.

3. laawwng awmrnax ndH Koa 30XMox
[lasx: 3999 rax M3’

Oy XMW Hb: 1111, 2222 rax MaT nxun 4

Got it
Tap to go to the HID Approve download page.

4. BypTran wanrax
[29px M2A3rA3N FapcHBl Aapaa GypTranas wanraapai

O#nronoo

screen 3/6 Download the HID Approve app

(o Y ..\ @ Download

7 : Download and install the HID Approve app.
O
If the app is already installed, this step is skipped and the Add service question

HID authenticator appears straight away.

Hid authenticator

5.0 12+ No.1 ®
e e e o ke Years Old Food & Drink Acme, Inc
Secure Fast

g
@
3
>
3
2
>
2

TDB app guide
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screeN 4/6 Register in the HID Approve app

b2 1 LTE 30 15:21® 1 UTE 30 15:21@ 1 LTE 30
<«TDB <«TDB <«TDB

Secure Code &. = Add Service Add Service

Set PIN
®TDB

XYAATIAA XOKNHAH BAHK

Registering service.
Please wait...

THR annrove

Add Servi
. ervice e TDB approve service has been
‘LL‘L ould ke 10 add a new service. registered successfully.
)o you accept?
OK
No Yes

SECUfEICTEE

0 Add service
Tap Yes when asked "TDB would like to add a new service"

a Set PIN

Enter a 4-digit PIN, repeat it to confirm and tap OK.

The PIN must be 4 digits and sequential numbers (for example 1234) are not allowed. You will use this code in HID Approve
from now on.

° Registration successful
When "TDB approve service has been registered successfully” appears, tap Ok to return to the TDB app.

TDB app guide 14



screen 5/6  Confirm registration

(o O -2\ @ Yes installed
Back in the TDB app, tap this once

you have finished registering in the
HID app.

a Registered successfully
Your device is registered and you can
now use this phone for verification.

° Tap Continue.

AMXunTTan 6ypTrargnas

TexeopoMX aMKXunT Tan 6ypTraransa.

Ta yr Texeepemkeec baTanraaxyynant
xux GonomxTon 6onnoo

HID approve

HID BatanraaxyynanTbir 38BX6H H3I TEX@ePeMXK
[33p cyynrax BoNoMxTOM. Ta 3H3 Texespemx
n33p 6yprrax yy?

TuiM, Ypranxnyynax
©ep Texeepemx 422p Cyynrax Ypranmxnyynax

NG /N J

TDB app guide 15



AErorscreen  SCREEN 6/6 Registration not approved

e G .-

< th
HID authenticator
Hid authenticator
5.0 12+ No.1 ®
%k ok ok oAk Years Ol Food & Drink Acme, In
Secure Fast Add service
TDB would like to add a new service.
Do you accept?
[ - ‘1 / - % -
) |
{ |
| i [
HID approve
HID 6aTanraaxyynax TeXeepeMxuHa
6ypTr 9H 5CIX33 WanraHa yy.
3
LWanrax El ’ = é @ —
Today ~ Games  Apps  Arcade .

0 You haven’t approved the registration yet
Appears if you tap Yes, installed before finishing registration in the HID app.

a Try again

Tap it; the next screen depends on whether you have downloaded the HID app.

a If the app isn’t installed
The HID Approve download page opens. Download and install the app.

° If the app is installed
The Add service question appears in the HID app. Tap Yes to continue registration.

( Once registered, you approve transactions, password recovery and similar actions with HID Approve.

RELATED GUIDES

e Loggingintothe app (p. 4)
e User Profile and settings (p. 168)
e Recovering your password (p. 17)

TDB app guide

16



Login

Recovering your password

If you forgot your password or it is blocked, recover it from the login page with your registration number
and a verification code.

OVERVIEW
@ cantlogin? @) Recoverpassword @) Loginname @) Verify @) Password recovered

screen 178 Can’tlogin?

Menu path Login page — Can'tlogin? — Recover password

_ , @ centlogin?
6:49 G4l 1250 @ G40
Tap it on the login page.
Help -+ Motron > < Can'tlogin?
e Recover password
%TPHB Choose this if you forgot your
password or it is blocked.
Welcome back
Login with another user
Password &

ntan't log m].

Login

OpunH COHrox

)
I @ Recover password >

TDB app guide
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screeN 2/8 Login name and registration number

1250 @ G40 3059 @ G40
< Recover password < Hyyu yr capraax
/>gin name ] HoBTpaX Hop

eA A ' Peructpuiin gyraap
e E..\aanw MpraH 607 9HA AapHa yy'

rC 60n 9HA AapHa yy]

T v ¥ @ X
Continue Ypramxnyynax
u L w (11} b

1:00 3 G40 1:00 3 klepy |
< Recover password < Recover password
Login name Login name
°¥g\stra\ron number Registration number
X A X A
Foreign Citizen? Click here. Foreign Citizen? Click here.
Corporate Customer? Click here. Corporate Customer? Click here.

Eontins am

a Login name
Enter your login name and tap “Continue”

Registration letters
Tap the two boxes to choose the first 2 letters of your registration number.

Choose aletter
Tap aletter in the list that appears.

Registration number
Enter the 8 digits of your registration number.

TDB app guide



e Foreign Citizen? Click here.
If you are a foreign citizen, use this link and enter your registration number.

e Corporate Customer? Click here.
If you are a corporate customer, use this link and enter your organization’s registration number.

a Continue

Becomes active once the registration number is complete. Tap to go to the verification step.

screen 3/8 Foreign citizen

Passport number

1229 @ 3G4il
After tapping "Foreign Citizen? Click here.", a passport number field
N Yy T capresx replaces the registration number. Enter your passport number.
HaeTpax Hap
e Continue
? Becomes active once the number is entered. Tap to go to the verification
MacnopTbiH Ayraap
step.

MoHron yncelH upraH 60n sHA aapHa yy.

BairyynnarbiH xapunuary 601 3HA AapHa Yy.

? Ypranxnyynax

TDB app guide 19



screen 48 Corporate customer
Organization number

After tapping "Corporate Customer? Click here.”, enter your organization’'s
N Yy capresx registration number.

HaeTpax Hap
@ Continue
Becomes active once the number is entered. Tap to go to the verification

step.

1230 @ G40

l BanryynnarbiH nyraap

MoHron yncelH upraH 60n sHA aapHa yy.

lapaanblH MpraH 600 3HA fapHa yy.

6 Ypranxnyynax

AErrorscreen  SCREEN 5/8 The information you entered is incorrect

a The information you entered is incorrect.
Appears when the login name is not registered in either the old or the
new system.

1:00 B G4l

< Recover password

Login name

Registration number
X

The information you entered is incorrect.

Fareign Citizen? Click here.

Corporate Customer? Click here.

TDB app guide 20



screen 6/8 Verify

Batanraaxyynax

o Meccex

= >

@ >
o 2FA 6aTanraaxyynant

>

l @ HID approve ann awurnax.

screeN 778 New password

3069 @ En 3G 4i
< Hyyu yr capraax
QJMHQ HyyW T -

........ 4

@ TaHbl HyyL, YT 32aBan

~ 8 - 20 TaMA3rTUAH XOOPOHA

~ barafaa 1 XWXur ycar aryynax
v barapaa 1 ToM ycar aryynax

v Barapaa 1100 aryynax

~ Barafaa 1 TaMA3rT aryynax

» XyYUWH HYYU yrTav aaun 6aix

6onoxryi

WnHa Hyyu yr gaeTax

Napaax

TDB app guide

Batanraaxyynax

TaH 5 pyraapT
vunraacaH OTP koabir opyynHa yy

° )

L |
00:57
3069 B En 3G 41 B
<« Hyyu yr caprasx
eyl =
awua HYYL YF AaBTax
l ........ 4 &

@® Tambi Hyyw yr 33aBan
~ Hyyu yr vxun banx écTon
. Xyy4mH HyyLL yrTai anun 6aix
Bonoxryn

SMS
Get a code by SMS to your registered
phone number.

Email
Get a code at your registered email
address.

HID approve

If you are registered with HID, verify
with the HID Approve app. —
Registering HID Approve (p. 12)

One time code
Enter the 4-digit code you received
before the timer runs out.

New password
Enter your new password.

Requirements
Every requirement must be ticked.

8-20 characters, with at least 1
lowercase letter, 1uppercase letter, 1
number and 1 symbol, and different from
your old password.

Repeat your password
Enter the same password again.

Next

Becomes active once all
requirements are met. Tap to save
your new password.

21



screen 8/8 Recovered successfully

3060 B G4l

Hyyu, yr aMxunTTait capraargnas

Ta napaarviH yaaa HIBTPIXA32 WHHD HYYL, Yrad
awurnaH HeBTPaapaW

RELATED GUIDES

e Loggingintothe app (p. 4)
¢ Registering HID Approve (p. 12)

TDB app guide

0 Login
Log in with your new password. — Logging in to the app - New system
customer (p. 6)

22



Login

Logging out of the app

Log out from the User Profile.

screen 1/1 Logout

Menu path Home page - profile icon in the top-left corner — Logout

TDB app guide
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1278 G40

< User Profile

o Mv Information
A ®
11,731.00 mnT
Settings
Account statement Account Search
[ Notification Settings >
P Q
@ Security settings b2
Account Loan Card Payment
A= Account settings >
BANMAATYUA OHLIFO
@TDB @ " Mr#}mnirm
2] Use Biometrics
@ Exchange Rates >
g [_>
Recent transactions Statement > ®© Branch, ATM Locations ¥ You are about to [og out of the
2026-10-23 18:17:51 -1,000.00 system.
PAYABLE OF MIK ACTIVE 9 SPCLLC / MNT .
(@ Frequently Asked Questions > Are you sure you want to log out?
2026-10-23 17:44:57 +3,588.00 a
= wnnxyynas e Yes, log out of the system
[ Logout
® s % 8 l
Home QRpayment  Transactions Services. Cancel
127 @ G40
Help -+ Monron >

@TDB

XVRANAA XOFXAMM BANK

Welcome back,

Login with another user

Password N3

Can'tlogin?

Login

OpunH coHrox

Profile
Tap the iconin the top-left corner of the home page.

Q Logout

Tap "Logout” at the very bottom of the User Profile.

Yes, log out of the system
Tap itin the "You are about to log out of the system.” window. To stay logged in, tap "Cancel".

° Login screen
Once you log out, the login screen opens.

TDB app guide



RELATED GUIDES

e Loggingintothe app (p. 4)
e User Profile and settings (p. 168)

TDB app guide
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HOME SCREEN

Home screen

Getting to know the home page

The home page opens after you log in. See your balance and recent transactions, and reach every service

from the Services menu.

screeN 175 Home page

2

I ,831.00 mnT

' Account statement Account Search

o =
l Account Loan Card
el

3ANUAATYMA OHLIFOiA
YEWAr ALUMFRABAr

B Or

@TDB @

BATMIIAHTAAC COPTUAIE ;
s e 0o By

ecanttransachons
2026-10-23 18:17:51 -1,000.00
PAYABLE OF ﬂK ACTIVE 9 SPCLLC / ﬂNT

Statement >

N

2026-10-2317:44:57
"4

Home OR payment

+3,588.00
3 WHAXYYN9B

o oo
= s 88

Transactions Services

-1,000.00 MNT

Transactions

Transaction Type Others

PAYABLE OF MIK ACTIVE

Recipient Name 9SPCLLC / MNT

PAYABLE OF MIK ACTIVE 9

Transaction details SPCLLC / MNT

Journal number FT26295MPBJY

Date 2026-10-23 18:17:51

TDB app guide

Primary account
Shows your primary account number
and balance.

Copy the account number with the icon
next toit. Your old account number is
shown above it, marked "OLD"

Hide balance
Hide and show your balance with the
eyeicon.

Notifications
See notifications from the bank.

Account statement, Account
Search

See your account statement and
search accounts by old number. —
Account statement (p. 41)

Quick menu
Account, Loan, Card, Payment.

Recent transactions
Your latest transactions. See them all
in "Statement”

Transaction details

Tap a transaction to see the amount,
transaction type, description, journal
number and date.

Bottom menu
Home, QR payment, Transactions,
Services.
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SCREEN 2/5

11,831.00 mnT

Account statement Account Search

Payment

@TDB @ séﬂummm OHUron

SAMIAHTAAC CIPTIIIBE ;
e v o3 By .

info @tdbm mn

Recent transactions Statement >

2026-10-2318:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

2026-10-2317:44:57

+3,588.00
S WHMKYYN3B

® = e a8

Home OR payment

Services menu

Transactions l Services

TDB app guide

1244 @

3G4 A

Services
? Search ]
S ()
Loan Reference

Frequently Used

—+

Add

Edit

Services

(o) < &

Account savings Transfer
Loan Payment  Google Pay
=
@ = 03
Home ORpayment  Transactions

Others

®

Services

Services

Tap "Services" in the bottom menu.

Search
Search for a service by name.

Popular services

Go straight to Loan and Reference.

Frequently Used
Use "Add" and "Edit" to put the
services you use most here.

All
See all services by category.
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screen 3/5 Searching services

12440 klepy |
Services
Q Search
\
] ®
Loan Reference
Frequently Used Edit
Add
Services All
& © % =]
Account savings Transfer card
Y @)
=S
Loan Payment  GooglePay  Others
-
@ S 1 ®
Home GRpayment  Transactions  Services

0 Search

Type the first few letters of a service name and matching services are filtered.

a Results

1098 klepy |
Services
Q Transfer X
l (G} Recurring transfer )]

@ 2 ] [52)

Home ORpayment  Transactions  Services

mo G40
Services
Q Loan X
(3]
< Salary loan >
[  Pension loan >
& Carloan >
B POS-Revenue-Backed loan >
Consumer e-loan >
:=  Loanaccounts >

@

Home.

= x

ORpayment  Transactions

e

Services

For example, typing "Transfer” shows Recurring transfer. Tap it to open it directly.

e Another example
Typing "Loan” shows all loan services.

TDB app guide




screen 4/5 Frequently Used

12:44 B G4l
Services
Q search
pe [l
Loan Reference
Frequently Used o@
Add
Services All

(&} o % =)

Account savings Transfer Card

= ven

Loan Payment  Google Pay Others

@ = « (2)

Home ORpayment ~ Transactions  Services

TDB app guide

°.4ved

@ Account list

Close

Frequently Used
Add the services you use most here
and open them with one tap.

Add
Tap to choose a service to add.

Edit
Edit your Frequently Used list.

Saved
The list of services you added. To
remove one, tap the red icon.

Add, Close

"Add" adds another service, for
example Car Loan. "Close” closes the
window.
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screen 5/5 All services

12:48 O G4l

Services

é
D‘M Savings Transfer Card Loan Pay]

eount services

@@  Accountlist
B Reference
9 Openaccount

®  Closeaccount

m2e klepy |

< Services

it Savings Transfer Loan Payment Oth

Card services

l Card list

TDB app guide

12520 G4l

< Services

Account Transfer Card Loan Paym

g-count services

> Easysavings

@  Goalsavings

6 cancelterm

1242 @ klepy |

< Yiinunnras
1amx Wnnkyynsr  Kapr Tenbep Bycan

233/IMIAH YUNUMNTISHYYA

)  Xanranamx 6apbuaanax

Uanuuruith 333n

Be

[  Tarrospuitt3san

&>  AsTOMaWwWHbI 333N

Moceik opnoro 6apbiiaanax

uaxum 390

m2e klepy |

< Services

Transfer services

@  International remittance

04  Currency Exchange

(5  Recurring transfer

Template list

120m@ klepy |

< Services

Others

wings Transfer Card Loan

S-ocount services

©  Topupmobile unit, data

@  Phone, utility payment

&3 Customs
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1228 klepy |

< Services
wings Transfer Card Loan Payment

A-count services

Request List

% Custodian

0 Categories
Choose a category in the tabs at the top: Account, Savings, Transfer, Card, Loan, Payment, Others. Swipe the
tabs sideways to see them all.

Account

Account list, Reference, Open account, Close account.
Savings

Easy savings, Goal savings, Cancel term.

Transfer
International remittance, Currency Exchange, Recurring transfer, Template list.

Card
Card list.

Loan
Deposit-backed loan, Salary loan, Pension loan, Car Loan, POS-Revenue-Backed loan, Consumer e-loan.

Payment
Top up mobile unit, data, Phone, utility payment, Tax, Customs.

Others
Request List, Custodian.

RELATED GUIDES

e Accounts and account settings (p. 32)
¢ Transfer to your own or another TDB account (p. 74)

TDB app guide
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ACCOUNTS

Accounts

Accounts and account settings

See your account list and details, give an account a nickname, hide it, choose your primary account and

register in the Central Addressing Module (CAM).

screen 177 Account list

Menu path Home — Account

12:41 B 3G4N
& Account List o ©
Current Account
11,831.00 mnT
‘1
Account Search . D
YHAC3H paHc
11,831.00 MNT
Q@
) ol
Loan Card Payment ;
USD account 0
SANMNAMYUA OHLrOW 38.98 USD

YEWAT ALUWrMIAZBAr!!

oo swen

Statement >

Recent transactions

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

2026-10-2317:44:57 +3,588.00
> WHMMXKYYN3s
il [a]a]
® = ] 8
Home ORpayment  Transactions  Services

TDB app guide

0 Account

Tap "Account” on the home screen.

e Choose an account
Tap an account to open its details.

Tap the icon on the right of the row to
copy the account number.
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screen 2/7 Account details

Account Details @

Account Details Account Details

Current Account - Individual

11,831.00 MNT

Current Account - Individual

11,831.00 MNT

Current Account - Individual

11,831.00 MNT

123
L
S

= s
° & 5 @ S S s o )
Statement Transfer Settings Statement Transfer Settings Statement Transfer giting

°,em transactior View details > Recent transactio View details > Recent transacti View details >
5 2026°10-2318:17:51 -1,000.00] 2026-10-2318:17:51 -1,000.00 5 2026-10-231817:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT
p  202610-2317:44:57 +3,588.00 ) 2026:-10-25 706887 +3,588.00 g 0BV *%80.00
> wnnxyynos > wumxyynoe > wunxyynae
p  2026-10-2317:43:09 +3,588.00 p 202610-2317:45:09 +3,588.00 p 2026-10-2317:43:09 +3,588.00
> wnnxyynos > whnxyynos > wunxyynas
p 20%6:10:091339:35 +5,655.00 2026-10-09 13:39:35 +5,655.00 p 2026-10-0913:39:35 +5,655.00
Account Capture Balance Account Capture Balance Account Capture Balance

L)

1)

Balance and number
You can see the account type, balance and IBAN.

Hide your balance
Tap the eye icon in the top right corner to hide your balance. Tap it again to show it.

Statement, Transfer
Buttons to view this account’s statement or make a transfer from it.

Recent transactions
"View details” opens the statement.

Settings
Opens the account settings.

screen 377 Account information

Menu path Account — choose an account — Settings — Detailed information



Detailed information

1242 3G 4 A
Choose itin the account "Settings”
& Account Information
Account information
em.m. IBANInew! Shows the new and old IBAN, opening
Account IBAN fold! date, branch, status, balance and
Account Open Date 2022-10-04 any amOunt On hO|d
Branch Number
Account Holder Name

. TDB.AC.INDV.CURREN
Product Name

T.ACCOUNT

Status ACTIVE

Balance 11,831.00

Holding amount 0.00

Settings

Available balance 11,831.00

Calculated tax 0.00

l Detailed information > Account name YHAC2H AaHC
Select primary account >
Hide, show account >
Change Account Name >
Close account b

screen 477 Give an account a nickname

Menu path Account — choose an account — Settings — Change Account Name, or Account — Settings in the top right
corner of the account list — Account nickname

TDB app guide 34



12410

< Account nickname

Current Account

YHAC3H paHe
Current Account

klepy |

lch rent Account

Settings
Detailed information >
Select primary account >
Hide, show account ¥
L ‘Change Account Name > ]
Close account >

& Change account nickname

Current Account

Account nickname
USD account

ll

a Change Account Name
Choose itin the account "Settings”

Choose the account
Tap the account you want to name.

Nickname
Type the name you want for the account.

° Register

Tap to save the nickname.
screen 577 Hide or show an account

TDB app guide

& Change account nickname

Current Account

emum nickname ]

l USD account

35



Menu path Account — choose an account — Settings — Hide, show account, or Account — Settings in the top right corner

of the account list - Hide, show account

1240 B G4 A
< Hide, show account
Current Account
11,831.00 MNT %
Current Account
38.98 USD O
Current Account

Settings
Detailed information >
Select primary account >
l Hide, show account > ]
Change Account Name >
Close account >

screeN 6/7 Choose your primary account

n Hide, show account
Choose itin the account "Settings".

g Hide / show
Turn the account’s switch on or off.
Accounts switched off don't appear
in your list.

Menu path Account — choose an account — Settings — Select primary account, or Account — Settings in the top right

corner of the account list — Select primary account

TDB app guide
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12:40 @ G4l

< Select primary account

Current Account

YHACH AaHC
11,831.00 MNT

Current Account

38.98 USD e‘\) '

Current Account

Settings
Detailed information >
(1) y
L Select primary account > ] Ta A23pX AaHCbIN YHAC3H AaHC
6onroxyy?
Hide, show account > Ta YHACSH faKcaa TOXUPYynax rax GaiiHa. Xapas
TIIM 60N COHrOX AapHa Y.
R ¢
Close account > Lyunax
5:00 © G40

BypTran amxuntrani

TaHbl narc
YHAC3H ZlaHcaap COHroranoo.

Hyyp xyyaac

0 Select primary account
Choose the account shown by default on the home screen and in transactions. You can choose a current
account or a demand deposit account.

If you haven't chosen a primary account, the "Select primary account” screen appears every time you log in.

e Choose the account
Tap the select button next to the account you want as primary.

o Select

When asked whether to make this your primary account, tap the select button.

° Registered
The account is now your primary account. Tap "Home" to go back.

TDB app guide 37



screen 777 Central Addressing Module (CAM)

Menu path Account — Settings in the top right corner of the account list — Central Addressing Module

TDB app guide
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1240 @ G40 12400 G40 12400 G40

< Account List ° © < Account settings < Central Addressing Module

Current Account Select primary account

K= select the primary account for >

CURRENT ACCOUNT
transactions
o oo
1
. - g & "
(5] {iide; showaceount Replacement number.
Ypesinane @ setupaccountstodisplay ininternet >
11,831.00 MNT banking
Account nickname >
o ow Change account nickname
i
.
0 o
@ Central Addressing Module s
38.98 USD l Select a substitute number
o Register for CAM
5:03 @ G40 5:03 @ klepy | 50309 G40
< [laHCHBI HIrACH CaH < [laHCHBI HIrAC3H CaH
HAC3H flaHC 5,655.00 7 YHAC3H paHe 5,655.00
MNT MNT
yrac V yrac vV
[\ Yraesesan mines conx Gon aoopx Masnen [\ Y7ee3csan inas connx Son aoopx ‘Magsanan
WHHBUTOX" TOBNWIIT RapaaPat WHHaMOX" TOBMAT Aapaapal

BypTran amxunTTan

TaHbl| AaHc

[NaHCHBI H3rC3H CaHA aMXUNTTal

6ypTraransa

Maa33n3n WUH3UN3X Maaaanan wuHaunax Hyyp xyyaac

0 Account settings
Tap the settings iconin the top right corner of the account list.

Q Central Addressing Module
Choose "Central Addressing Module” (“Select a substitute number”).

e Register for CAM
Your account and replacement number are shown. Tap "Register for CAM".

° Account and replacement number
Choose the account to register and its replacement number (phone or email).

To change your phone or email, tap the update information button.

e Save

Tap to register your account in the Central Addressing Module.

TDB app guide



e Registered

Your account is now registered in the Central Addressing Module. Tap "Home" to go back.

RELATED GUIDES

e Account statement (p. 41)
e Close anaccount (p. 55)
e Account reference letter (p. 48)

TDB app guide
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Accounts

Account statement

Filter your transactions by date, open the details of any transaction and get your statement by email.

screen 173 View your statement

Menu path Home — Account statement, or Account — choose an account — Statement

TDB app guide
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12378 G4l
Y

S -
€ View statements Download
a:. tdate & End date
1 2026/10124 =
° 7days ] 1 month 3 months ]
Q Search ]
|
@ ) =
= @ All Income Outgoing
Account Loan Card Payment
2026/10/23
> SANUNATYUA OHLrOW
oTDB | @ YEWIAr ALUMFNAJAr!
yee BV on 2026-10-2318:17:51 -1,000.00 Select Date
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT
2026-10-23 17:44:57 +3,588.00
> wunxyynas
2026-10-2317:43:09 +3,588.00
ket > wunxyynas 2026year 7 month 24 day
Recent transactions Statement >
2026-10-2318:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPCLLC / MNT
2026-10-23 17:44:57 +3,588.00 Date
S WMAXYYNaB - Friday

(=] oo
© = 2 = (3) )
Home ORpayment ~ Transactions  Services Continue

1237 @ G40 3499 @ G40
) & i
€ View statements Download < Xyynra xapax Tarax
tart date & £nd date Sxnax orHoo & Ryycax orwoc
2026/09/24 2026110124 2 =
Q  search Q Xanix

o All Income Outgoing ) Byra Opnoro 3apnara

Heenep

You have no recent transactions
2026-10-14 14:58:30 +392.00

"4
rubintra

0 Account statement
Tap it on the home screen.

You can also open it with "Statement” in the account details.

e Dates

Choose a start and end date.

e Pick a date

Scroll to the year, month and day, then tap "Continue”.

° Period

Filter by 7 days, 1month or 3 months.

e Search

Search by transaction description or amount.

TDB app guide 42



All, Income, Outgoing

Filter by transaction direction.

0 Choose a transaction

Tap atransaction to open its details.

screeN 2/3 Transaction details

MyinrasHuia Tepen
XapbucaH IBAN
XapblcaH 6aHiK

XapbLcaH faHc
23aMWMTY

XynaaH ascaH IBAN
TYANr33HmMi yTra
XKypHan nyraap
Orxoo

OancHbi yngargan

392.00 MNT

Wunxyynar

BaHK A0TOPX ryAnNras

Xynanpaa xerknuiH 6aHk

FOHWP CONKOLIHC

rubintra
FT26273DMBSM\BNK
2026-10-14 14:58:30

1,023,698.48 MNT

a Transaction details
Type, counterparty account, bank, description, journal number, date and

TDB app guide
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screen 3/3 Get your statement by email

12:38 @ 2C 4 8
5 oi'
< View statements ownioa
Start date End date

8 2026/10/24

7 days 1month 3 months
Q Search
All Income Outgoing

You have no recent transactions

Download Account Statement
Choose your desired format and send your
account statement to your email address

@ Microsoft Excel 5
Send Statement
PDF >
Send Statement
PDF >
Send QR verified statement

0 Download
Tap "Download” in the top right corner.

e File type

Choose Excel, PDF or QR-verified PDF.

e Sent

The statement goes to your registered email address.

If it hasn't arrived, check your spam folder.
RELATED GUIDES

e Accounts and account settings (p. 32)
e Account reference letter (p. 48)

TDB app guide

3490 @ G40

o Xyynra aMXxunTTan MAraaranas

Xyynra TaHbl 6arkaHa ypTranTan
IIrACaH

yynra upaxryit 6aiiraa TOXMONAONA
+ W-mM3iin noTopx spam xasTChIr Wanraapani
+ TOXMProo = XyBuilH MIA39M13M X3CT33C
UMBIN Xadr Hb 368 6arraa aCIXUI WarnraH:

Tatax

Hyyp xyyaac
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Accounts

Account Search

Account numbers changed with the system upgrade. Use your old number to find your new one.

screen 171 Old and new numbers

Menu path Home — Account Search

TDB app guide
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11,831.00 mnT

Account statement

e Q

Account Loan Card Payment

SANMNAMUA OHLIO
YEWAT ALUMINAZAT!!

infogtdsm mn

Recent transactions Statement >

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

v 2026-10-2317:44:57 +3,588.00
> wnnxyynae
o 00
® = 3 8
Home ORpayment  Transactions  Services
5:06 Q@ G40
< Hanc xaiix

CHCTEMMITH LIMHIUNANTTAV XONGOOTOM AaHCHEI
[AYraapnanT eepuneraceH Tyn Ta A0OPX XarcaanTrai
TaHunUaHa yy

apaap xaiix

Q NaHcHb! o

Xapunuax aaHc

XyyumH Wk

Oinronoo

a Account Search

5:06 Q@ G40

< lakc xaiix

AVIH WWHIYN3NTTIN XON60OTOM AaHCHbI
ANT GOPUNErACOH Ty Ta AOOPX XArCaaNTTai
ayy

Q. OawcHbl ayraapaap xaix

Xapunuax gaHc

XyyumH Wnka

Xyyuun Wura

Oinronoo

5:06 Q@ G40
< lakc xaiix
CHCTEMMIH WMHIUNONTTH XONBOOTON AAHCHHI

[AyraapnanT eepunerfceH Tyn Ta 4OOPX XarcaanTrai
TaHuNUaHa Yy

apaap xaiix

Q NaHcHb!

Xapunuax gaHc

XyyumH Wnka

Tap "Account Search” on the home screen.

a Old and new numbers
You can see the old and new number of each account.

e Search by number

Enter your old or new number.

O cory

Copy the IBAN.

e Got it

Tap to go back to the previous page.

TDB app guide

5:06 Q@ G40

< DaHc xaitx

AVH WWHIYN3NTTIN XONBOOTOMN AGHCHbI
N1T 86PUNGrACEH TYN Ta ROOPX XarcaanTTai
ayy

[aHcHb ayraspasp xaix ]

Xapunuax gaHc

Xyyumr Wk

Ounronoo
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RELATED GUIDES

¢ Accounts and account settings (p. 32)

TDB app guide
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Accounts

Account reference letter

Order an account reference letter in the app and receive it at your registered email address.

screen 1/3 Choose a type

Menu path Services — Reference, or Services — All - Account — Reference

1244 @

Services

Q search

klepy |

=S 8]
Loan Reference

Frequently Used

+

Add

Services

Edit

Al

(o] £ % =
Account Savings Transfer Card
P @ )
Loan Payment Google Pay Others.
s
@ S 1 ®
Home QRpayment  Transactions Services

0 Reference

1244 @ klepy |

< Reference type

g

Reference letter / Reference letter /

Balance/ Balance-Off/

Description of
Account balance Reference letter
guarantee for Embassy

About the transfer

of compensation Description of

for car loan outstanding loan
insurance and liabilities
Reference letter of Reference letter of

Tap "Reference” in the "Services” menu.

e Reference type

Choose the type you need.

Types include with balance, without balance, balance guarantee, for an embassy, loan balance and more.

e Note

A

Note

Please note that your account will be on
hold for 24 hours.

Understood

For some letters, such as with balance or for an embassy, a note says your account will be on hold for 24 hours.
Tap "Understood” to continue.

TDB app guide
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screen 2/3 Fillin the details

1244 B G40

< Reference letter /Balance-Off/

°ccount number
l v

Available balance 11,831.00 MNT

Choose language v

Destination

1245 @ G40

< Reference letter /Balance-Off/

Account number
v

Available balance 11,831.00 MNT

Choose language
English

°estmancm ]

l To whom it may concern

v

Account

1245 @ G4l

< Reference letter /Balance-Off/

Account number
v

Available balance 11,831.00 MNT

lchoose language v]

Destination

1245 @ G4l

< Reference letter /Balance-Off/

Account number
v

Available balance 11,831.00 MNT

Choose language

v
English

Destination
To whom it may concern

)

Choose the account the letter is for.

6 Choose language

Tap to open the list of languages.

Mongolian or English

Choose "Mongolian” or "English” from the list.

° Destination

Type where the letter will be submitted.

TDB app guide

Choose language

aMcngollan

English
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Next

Check your details and tap to send the request.

screeN 3/3 Sent

1245 @ G4l 1245 @ G40

Reference letter has been sent
to your email address

Back

RELATED GUIDES

e Account statement (p. 41)
e Accounts and account settings (p. 32)

TDB app guide

Reference letter has been sent
to your email address

Back

Sent

The letter goes to your registered
email address.

Download
Download the letter and save it on
your phone.

50



Accounts

Open an account

Open a current or savings account directly in the app.

screen 172 Account type and currency

Menu path Services — All - Account — Open account

TDB app guide
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1248 @ G40 12:48 @ G40

< Services < Open anew account

unt Savings Transfer Card Loan Paym
lMainaccounttype v

Account services

@  Accountlist

B Reference

l 9 Openaccount ]

®  Close account

Main account type

Current Account >
Demand deposit >
Continue
Home page Term Deposit account >
1249 @ G40 5179 G40
< Open a new account < LLnH33p paHC HIaX

[laHCHbI YHACSH Tepen

Main account type
Xyrauaatan xagranamx

Current Account

Select currency

v ] BanioT coHrox v

l Account currency

MNT )
XapranamxuiH Tepen v
= usp
XapranamxuiH xyrauaa v
EUR
v
CNY Xon6ox aaHc
HaHcHbl fooa ynaaraan
® JPY
&8 AuD
I«) cap

GBP

Continue
CHF
Home page Ypranxnyynax

TDB app guide



12490 klepy |

Current Account

Account currency

MNT

Home page

0 Open account
Choose it under Services — All = Account.

Main account type
Tap to open the list.

Choose atype
Choose a current account, demand deposit or term deposit.

Account currency
Tap to open the list.

Choose a currency
Choose MNT, USD, EUR, CNY or another currency.

Term deposit
If you chose a term deposit, also fill in the deposit type, deposit term and linked account.

Continue
Tap to open the account.

TDB app guide
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screen 272 Account opened

a Successfully created
Your new account number appears on the screen.

1249 @ G4l

Successfully created

Your
current account has been
successfully created

RELATED GUIDES

e Accounts and account settings (p. 32)
¢ Close an account (p. 55)

TDB app guide
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Accounts

Close an account

Close an account you no longer use and move its balance to another of your accounts.

screen 172 Conditions and reason

Menu path Account — Settings — Close account, or Services — All - Account — Close account

TDB app guide
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1251 @ G4l

CURRENT ACCOUNT

Available account balance

0.00 MNT
Reason for Account Closure v
Choose account v

@ The account cannot be closed under
the following conditions
+ With Active Card

+ Hasaco-owner

Settings « Using for loan payments
+ Noother accounts
+ Onhold
Detailed information > « Issalary account

+  With linked account
« Linked with a time deposit

Select primary account >

Hide, show account ¥

Change Account Name >
L Close account > ]

Confirm

Reason

eustomer Requested Acct Closure > ]

Customer not satisfied with service >

Account Transferred >

0 Close account
Choose itin the account "Settings”

Q When you can’t close

Available account balance
0.00 MNT

G40

l Reason for Account Closure

)

Choose account

® The account cannot be closed under

the following conditions
- With Active Card

- Hasaco-owner

- Using for loan payments

- Nootheraccounts

- Onhold

- Issalary account

- Withlinked account

« Linked with a time deposit

Confirm

Anaccount can't be closed if it has an active card, a co-owner, aloan or a hold, or is linked to salary or a deposit.

e Reason

Tap to open the list.

Choose areason
Choose the reason that fits.

TDB app guide
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screen 272 Account for the balance

1251 @ G40 1251 @ G40

CURRENT ACCOUNT CURRENT ACCOUNT

Available account balance
0.00 MNT

Available account balance
0.00 MNT

Reason for Account Closure eason for Account Closure

Customer Requested Acct v Customer Requested Acct v
Closure Closure
Residual balance receiving account
l Choose account v ] ] v
@ The account cannot be closed under Account closing fee 0.00 MNT

the following conditions
+ With Active Card
+ Hasaco-owner

+ Using for loan payments

No other accounts

- Onhold

+ Is salary account

+ Withlinked account

+ Linked with a time deposit

Account List

aﬂﬂcsH AaHe 11,831.00

o
¢ MNT
Confirm e Confirm

A

Are you sure you want to close this
account?

Please note that after closing your
account, it cannot be reactivated, and the
following services will also be terminated:

» Recurring transfer
« Notification Services
« Easy Savings

I‘lIIIIEHHIIIIII'

Cancel

Choose account
Open the list to choose where the balance goes.

Residual balance receiving account
Choose another of your own accounts.

Check
Check the reason, receiving account and closing fee.

TDB app guide
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° Confirm

Tap "Confirm’, then "Confirm” again when asked "Are you sure you want to close this account?” The account is
closed and the balance moves to the account you chose.

A\ Last step: tapping it closes the account

Note

Before you confirm, double-check the account you're closing and the account receiving the balance.

RELATED GUIDES

e Accounts and account settings (p. 32)
e Open anaccount (p. 51)
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SAVINGS

Savings

Easy savings

Set up automatic transfers of a fixed amount from an account of your choice to a savings account.

SCREEN 174 Savings type

Menu path Services — All - Savings — Easy savings

1253 @ klepy | 407 3 G4N 407 3 G40

< Services < Xsn6ap xypumTnan < Xsin6ap xypumTnan 6ypTrax
13

Account Savings Transfer Card Loan Paym XsAnGap XypUMTAan Tepen CoHrox

account services - 1 o R —_—

=
l > Easysavings ] =it
OpROro 6ypasc xypUMTAYynbA

Ta opooroop xan6ap xypumtnan

@  Goalsavings yycraaryii 6aiHa

Xan6ap xypumTnana 6ypTryynx @ ©n6p 6yp XypUMTAYYNLA
XaAranamxaa TorTMON MeHre

6 cancelterm XypUMTyynaapar

{3 Xapuynraaxasranbs

a l
Xan6ap xypuMTnan yycrax

0 Easy savings
Choose it under "Savings".

e Create Easy Savings plan
Tap to create a new plan.

e Choose atype
Choose fixed amount, from every income, daily, or save on purchases.
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SCREEN 2/4 Savings amount

408 o 2 3G .41 0 408 o s 3G 41 0

Xsin6ap xypumTnan 6ypTrax

< <
213 213
XypUMTAanbiH AyH XypUMTRanbiH ayH

°vawnax av ] Xypawrayynax ay ]

Xsin6ap xypumTnan 6ypTrax

| 000l 1,000|
NasTamx Tepen v l [aBTamx Tepen v
Taiibl COHFOCOH AaHCHAAC XAATaNaMXUiH AAHC Yy Taiisl COMrOCOH flaHCHaa
XyraliaaHsl TYpL TOTTMON AYHT33P 70 i XyraliaaH
ap WX aBTOMaTAap WHNXUHS
[LlasTamx Tepen
©nep 6yp >
[onoo xoHor 6yp >
Xarac cap 6yp >
Cap6yp >
Ypramknyynax Ypramxnyynax
408 o 2 3G .41 0 4090 2 3G .41 0
< Xsin6ap xypumTnan 6ypTrax < Xsin6ap xypumTnan 6ypTrax

213
XypUMTNanbiH AyH

XypuMTAyynax ayH
1,000|

213
XypMMTAanbiH AyH

XypuMTAyynax ayH
1,000|

[asramx Tepen [asramx Topen

L v
Cap 6yp Cap 6yp
l LWunxyynar xuitx efep v ] zlgn*wnsr XWX enep -

XaRranamxiiK AaHC pyy
U TOTTMON AVHra3p

LWunnxyynar xuinx enep

1 2 3 4 5 6 7
8 9 10 n 12 13 14
15 16 19 20 21

22 23

268 o7l (o ,
b
Ypramknyynax 29 30 31 l Ypramxnyynax

Amount to save
Enter the amount to transfer each time.

6 Frequency
Tap to open the list.

Choose frequency
Daily, weekly, twice a month or monthly.

Transfer day
Tap to choose the day.
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e Pick a day
Choose the day of the month for the transfer.

e Continue

Tap to go on to the account details.
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screeNn 374 Account details

4090 G4

< Xsin6ap XypumTnan 6ypTrax

3/3
RaHcHbl Maad3n31

nraax gaHc

nnraax naHc
l v

XynasH aBax AaHc

Xynosw asax aaHc
v

BypTran yycrax

4090 G40

AmxunTTan

TaHbl xAn6ap XypuMTnan amxuntran
6ypTraranas.

° Ayycrax

Hyyp xyynac

Source account

OaHcHbl xarcaant

Xapunuax AaHc 0.00
MNT

QACSN nakc 1,023,698.48
l MNT
Xapunuax gamc 0.00
MNT

Choose the account the money comes from.

6 Choose an account

Tap an accountin the list.

Receiving account

409 @ G40
< Xsin6ap XypumTnan 6ypTrax
313
[AaHcHb MaA3M13N
Unraax paHe
nraax pawc
v
J/N133H aBax AaHC
\WN193H aBax AaHC
V) A v

l BypTran yycrax

Choose the savings account where the money builds up.

° Register

Tap to register your plan.

TDB app guide
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e Done

Tap once the planis registered.
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screen 4/4 Edit or delete

4100 G40 4100 G40 4100 G40
< Xsin6ap xypumtnan < Xsin6ap xypuMTnan sacax < Xsin6ap xypumTnan sacax
n TorTmon a\/pmﬂnanbm Tepen - XypuMTnansii Tepen -
XYPUMTRYYREA @© vpoexTont | > TorTMon XypuMTnyynba TorTMon XypumTayynba
Cap 6ypuiiH 25-Hg 1
e e e XypumTnyynax ayH XypumTnyynax ayH
e
! 1,000 1,000
1,000.00 MNT
DasTamx Tepen NasTamx Tepen
v v
Cap 6yp Cap 6yp
LAy YRar XUiix onep LAYy NS XUiix ORep
v v
25 25
Unraax aaHe Vnrasx panc
XynasH aax paHc XynasH asax naHc
v v

a Xapranax Xapranax

Xan6ap xypuMTnan yycrax Yerrax e Yetrax ]

4100 G4im

e AmxunTTan

TaHbl xAan6ap XypuMTnan aMmxunTran
ycTraranaa.
—

(D]

Xan6ap XxypumTRansir yctrax yy?

Ta BYPTrYYNICaH XAN6ap XypUMTNanaa ycTrax rax
6aiiHa. X3pass TiiM 60N YCTrax TOBY A33P AAPX
yeramayy.

Llyunax
Hyyp xyyaac

Choose a plan
Tap the plan you want to edit or delete.

Edit
Change the amount, frequency, day or receiving account.

o Save

Save your changes.

Delete
Stops the plan.
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e Agree

Tap to confirm the deletion.

e Deleted

No more automatic transfers will be made.

RELATED GUIDES

e Goal savings (p. 66)
e Recurring transfer (p. 105)
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Savings

Goal savings

Open a goal savings account and save toward a target amount by a set date.

screen 1/7 Target amount

Menu path Services - All - Savings — Goal savings

1253 @ klepy | 4120 G4N
€ Services € MwuHnit sopunro <D
Account services
®
=
O  Easysavings =
Opnooroop TaHA 30puUnroToi
l @  Goal savings ] XaaranamxwitH aaHc 6aixryi 6anHa

Ta AOOPX TOBY A39p AGPX ©8PT TOXNPCOH
HEXLLeNOep 30PUNTO YYCraspait

6 Cancelterm

e [Oakc Haax

©MHex uac pyy 6yuax

Goal savings
Choose it under "Savings".

Open account
Create anew goal.

Target amount

Enter the amount you want to save using the keypad.

° Continue

Tap to go to the next step.

TDB app guide

o 3opunToT AYH

412@ G4im

< LnHa 30punro yycrax

Xapwiir xagranax 83?

& 100,000 % *
. MNT
1 2 3
4 5 6
7 8 9
0 &
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sCREeN 2/7 Type and name

4130 G4im

LnH3 30puaro yycrax

TaeepT TOXWPCOH 30pUNTbiH Tepnee

COHroopoit.

~

[93

Asanan

“Up33nyiiH asnanaaa onooHooC
xanranaapai”

Ypranmxnyynax

4130 G4im

LnH3 30puaro yycrax

Ta ©epuitH 30pUNTo0 HIPNIIPIN

o
Asnan

Tokuo asnan

&
v
(@]

1l

l Ypranmxnyynax I

a Goal type
Swipe sideways to choose.

Continue
Choose a type and tap.

@ Goalname
Give your goal a name.

Continue
Enter the name and tap.

TDB app guide

a l
Ypramxnyynax

413 @ G4N 413 @ G4Nn

LWnH3 30punro yycrax LnH3 30punro yycrax

Ta ©6pT TOXMPCOH 30pUNrbIH TOpee Ta eepuitH 30puUnroo HaPNIAPaN

“Up33nyiiH asnannaa oiooHooC
xanranaapai”

COHIOOpOiA.
~ a Asnan
3 l—" Tokwo asnan é]
< 7
Asnan ®

Ypranxnyynax



screeNn 377 End date and account

4130 G4im

< LnH3 30punro yycrax

Tokuo asnan

3opunrhiH 9Xnax xyratiaa
14/10/2026

od MAFbIH Ayycax Xyrauaa
l P! e Y! v ]

XaRranamxmiiH xyy

[NaHc coHrox v

3opunrbiH Ayycax xyrauaa

DarcHbl B00A YASTAN
10,000.00 MNT

TaHbl X0N60COH AaHCHaAaC XaAranamxuity ooA

() YRCTAIM CYyTraX Sereen xaAranauXwi xyrauaa 2027 on 10 cap 1 enep
~RYYCaXal YHACSH AYH, XYYTWH XaMT TYXaliH naHe pyy
onroraoHo.

TorT™on wunxyynar

CoHrox

Byuax
Ypranxnyyna: W

414@ G4im

< LnH3 30punro yycrax

Tokuo asnan

3opunrsiH aXnax Xyralaa
14/10/2026

Sopunraik ayycax xyrauaa

v
Xaaranamxuiit xyy.
[LaHcHbl arcaanTt 10.80%
Xonbox aaHe
Xapunuax nawc 0.00 ¥
MNT
a Racrn gooa ynasrasn
HOC3H AaHC 1,023,698.48 10,000.00 MNT
l MNT
Tarbi XoN60COH AaHCHAAC XaAranaMKuiiH A0OA
® VNASFANWIAT CyyTrax 66reen XaaranaMxmit xyrauaa
Xyrauaaryin xanranamx 12,665.59 AYyCaxaj YHACIH AYH, XYYTUIIH XaMT Tyxaiik AaHC pyy
MNT onroraoHo.
Xyrauaary# xanranamx 292,884.26 l TorT™on wunxyynar ]
MNT
Xapunuax parc 0.00 D
MNT

a End date

Tap to choose a date.

Pick a date

414@ G4m

< K3 30punro yycrax

Tokuo asnan

30pUnrbiH 3XnaX Xyraliaa
1411012026

3opunrik ayycax xyrauaa

v
aanranamwm XYy
| 10.80%
l DNaHc coxrox v ]

[arcHb A00A YAR3rAS
10,000.00 MNT

‘Takbl XON60COH AAHCHAAC XAAranaMXMiAH A0OR

(©) ViEarwwireyyuraxSareen xensansuxii xyralise
[AYYCaXaz YHACH AYH, XYYTHIiH XaMT TyXaiiH AaHC pyy.
ONIrorAcHo.

TorTMon wunxyynar

Ypranxnyynax

Scroll to the year, month and day, then tap the select button.

Interest rate
Filled in automatically based on the term.

Choose an account
Open the list to choose the account to link.
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e Linked account

The account the money goes to when the deposit ends.

@ Recurring transfer
Turn it on to transfer a fixed amount regularly from the linked account.

Continue

Check your details and tap.

screen 477 Confirm the contract

4140 G4Nn 4140 G4N 415@ G40
< LnH3 30puaro yycrax < LWnH3 30punro yycrax
Mapa3Hui Maaaanan MapasHuin Maaaanan
MOHI6H XA/TAJIAMDKHITH T'9P23 MOHTeH XAATATIAMKHIH I'9P33
2026 oHbI 10-p CapBIH 14-HEI 67i0p Ne 2026 OHEI 10-p capEIH 14-HEI 06D Ne

Vraau6aarap xot

9Haxyy 30PHITOTOM XAATATIAMXK rapss
(naammy “ Tapas  19X)-T MOHIoa Y/ICHIH
VIprauuit XyyJmitH 454-456 yraap syHIyyL,
BaHKHbI TyXail XyyJAHiiH 9 Jyraap 3yili,
BaHK, 9pxX OyXuM XyyJIHHH 3TIaajHiH
MOHIOH XajraJlaMK, MOHIOH XOPOHTHIH
MIFUDKYYJIST, 393JMHAH YIUI aKHUUIAraaHst
Tyxaif XyyJIWEH 2 jyraap GyJIsr G0JIOH
Mosrou Viceis /[paj Llyyxuits 2006.12.21-
HUil e/IpuitH “UpraHuii XyyjauiH 44, 45, 46
Jiyraap Gyior, BaHK , apx GYXHil Xyy/THitr
STIOOMIH MOHIeH XajTalamk, Tescep
TOOI100, 333/IHITH Y/l aKHJUIaTaaHsl Tyxai
XYYJIMIH 3apHM 3Yill, 3aa/IThIr Taisi6apiax
TyXaii” 53 Ayraap TOITOONBIH 3 Ayraap
syimity 310 JaXb XocTHAr Tyc Tyc

(@ Tanapaax rapaataii Tannnuax 6atanraaxyynka yy.

|\

Baranraaxyynax

Read the contract

=

(@ Tanapaaxrapsarait Tanunuax GatanraaxyynHa yy.

Vraau6aatap xor

9Haxyy 30PHIITOTOM XAATATAMXK rapss
(naammy “ Tapas * rax)-T MOHTON VIICHIH
VIpraHuit Xyy/mits 454-456 yraap syHIyy/L,
BaHKHBI TyXail Xyy/ImidH 9 Ayraap ayili,
baHk, 9pxX OYXWMH XYyJAMiH 3TraajuiiH
MOHIOH XajraJaMoK, MOHI6H XOPOHTHIiH
HIUDKYYIOT, 399MAH YA a)KHUUIATaaHb!
TyXall XyyIuiiH 2 Jyraap GOysIar G0JIOH
Mosrot VichiH [lpaj HIyyxuitn 2006.12.21-
HuUi epuitH “UproHuil XyyJIuiH 44, 45, 46
Jiyraap Gysior, BaHK , 9pX GYXHH XyyHit
STIOMAH MOHTOH XajTalampk, TeJcep
TOOI100, 333/IMHH Vil aJKHIUIaraaHbl Tyxai
XYYJIHIH 3apUM 3YFLL, 3aa/ITHIN Taiibapiax
TyXail” 53 Ayraap TOTTOONBIH 3 Jyraap
syimitH 310 faxb X9CIHAT Tyc TyC

|\

Read the contract and tick the box.

=

o AMXUNTTa yycnas

I TaHb! WHH3 30PUATO AMXUNTTaN
oypTraranss

Hyyp xyynac

e Confirm

Tap to create your goal.

o Successfully created
Your new goal is registered.
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screen 5/7 View your goal

476 B G4l 416 0 G40
< Mumnnit 3opunro 9 < 30pUnrbiH A3NTaP3HIYA &
® HoanTTan sopunryya 3opunreiH Tepen Asnan
Toxnoasnan 100,000 F 3opunrsiH Hap Tokwo asnan
- 137 XoHer ynacsH
@ -
¥ BuenanTuiiH xyes 10%
BuencaH ayH 10,000.00%
Sopunrei xyrauaa  14/10/2026 - 01/03/2027

HamcHe gyraap

3opunrsiH gyH 100,000.00%
Buencan oy 10,000.00%
XypumMTnaracaH xyy 0 MNT
BUENanTHiH XyBb 10%

XonbocoH gaHc

30pHAro yycrax

Opnoro xuiix

TDB app guide

° Choose a goal
Tap one of your open goals.

@ Goal details
Term, account number, target and
saved amount, and progressin
percent.
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screen 6/7 Edit

4170 3G4i 0
< 30pUnrbIH A3NTIPIHTYI
3opunrbiH Tepen Asinan
30pUnrbiH Hap Toxkwo asinan

Tenes © NARBXT:

3opunreirxyrauaa  14/10/2026 - 01/03/2027

[amcre ayraap

30pUNrbiH AYH 100,000.00 %
Buencan ayH 10,000.00
XypuMTnaracaH xyy O MNT
BuenanTuitH xyst 10%

Xon6ocoH AaHc

Toxuproo

L £ 3acax

o
o XyrauaaHaac emMHe Lyunax
Opnoro xu# U Xy U

0 Settings

Tap the iconin the top right corner.

e Edit

Choose edit from the menu.

° Edit your goal

4170 G4m

< 3opunro 3acax

30pUnreiH Tepen
Asanan

30punrbiH Hap
Tokuo asnan

3opunrbin ayH
100,000.00

Xon6ocoH faHc

(@) XeATenswxiixratan ayycai e TahiixonSocon
[RAHCAHA YHAC3H AYH, XYYFUIH XaMT ONForACHO.

OrTMON WWAXYYNIT

TorTMOR WHAKYYAST

Xagranax

Change the name, amount, linked account or recurring transfer, then tap save.

TDB app guide
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screen 7/7 Cancel before the end date

4170 G4im

< 30pUnrbIH A3NTIPIHTYi

Xon6oco pakc

HuAT AyH 10,000.00

418 @ G4m

< 30puUnrbiH AONrapaHryi

Xon6ocow pakc

HWAT AyH 10,000.00

Ta XaAranamxwiin aarcaa xyrauaaHaac Ho eHe
Lyuanx Gaiiraa TOXMONAONA XaRranamMXHItH XYY

(@) R e e ey Syt
awxaapHa yy. X3pas XaAranamx Gapbuiaancan 393N
TOXHONAONA TyXaiiH XaAranaMxwiik AaHCHaaC 3397

TeneraeHe.

Toxuproo
£ 3acax
TJ Xyrausanaac eme uyunax
L U Xyrauaanaac uyun YL
4180 G4im
< Batanraaxyynax

éeepemx COHrox
C )

A

Ta xyrauaaHaac ©MHe 30punroToit
xafranamx LyLnax rax 6anHa

XyrauaaHaac eMHe Lyunaxaa TaHsl
XaaranamxwuiiH Xyy rapasHuin Hexuensa
3aaracaHbl garyy 6yypu, AaHc wyyn xaarpaqa

Bonnx

Cancel before the end date
Choose itin the settings.

Warning

Interest is reduced under the contract terms. If you have a loan secured by this deposit, the loan is repaid.

Cancel
Read the warning and tap.

° Confirm cancellation
Tap cancel again.

TDB app guide

Ta Xaaranamxwiin aancaa XyrauaaHaac o eMHe
LyLanx Gaiiraa TOXMONAONA XaAranamkuitH XYy

(@) R ey Sypt i
aHxaapHa yy. X3pas Xaaranamx 6apbuaancan 393nToi
TOXMONAONA TYXaiH XaAranamMXMiiH AaHCHaac 3391
Teneraene.

Byuax



e Confirm on your device
Choose your registered device and confirm. The goal is then cancelled.

A Last step: once you confirm, the goal is cancelled

Note

If you cancel before the end date, the interest is reduced under the contract terms and the account is closed right
away.

RELATED GUIDES

e Easysavings (p.59)
e Openanaccount (p. 51)

TDB app guide
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TRANSFERS

Transfers

Transfer to your own or another TDB account

Use "Transactions” to move money between your own accounts or to someone else’s account within the
bank.

screeN 174 Enter the amount

Menu path Bottom menu — "Transactions”
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1108 G4

Transfer

Sitenal @ B

11,831.00 mnT

Account statement Account Search

e Q

YHACaH paHe 11,831.00
MNT

Account Loan Card Payment

5 BANMAATYUA OHLIFO
@TDB @ YEWIAr ALUMFNAJAr! 1 & 3
4 5 6

Account List

amunm 11,831.00 7 8 9

o oo
: MNT
Recent transactions Statement > 0 &
2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT USBacceunt 38.98
E: oL Transfer
2026-10-23 17:44:57 +3,588.00 . Le2

=

> umnxss
iy o oo Current Account 0.00 £ 0o

® o x 82 @ o 62

Home. GRpayment | Transactions | Services MNT Home. QRpayment  Transactions  Services

1108 G4

Transfer

Sitenal @ O

YHAC3H paHc 11,831.00
MNT

100

1 2 3
4 5 6
7 8 9

0 (al

o Transfer

@ = (~] 8

Home ORpayment  Transactions  Services

“Transactions”
Tap itin the bottom menu.

Source account
Choose the account the money comes from.

Amount
Type the amount with the keypad.

"Transfer”
Check the amount and tap to enter the recipient.
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screeN 2/4 Recipient

108 w5 3G 4N

< Transfer Q IBAN

Other’s Account Own Account

Recipient Phone number

ldm D]

Account name

Continue

5142 Q@ G40

< Wunnxyynar

BycabiH paHc ©epuitH faHc

XynaaH aBary

YHACSH faHe 5,655.00
MNT

LWnnxyynax AyH

1.00 £ usp
3,588.00 x @ MNT
1USD = 3,588.00 MNT

S

Tvinrasumit yira
LMNXYYN3B

* Toxenlyiea W

X

Ypranmxnyynax

"Other’s Account”

"Own Account”

Receiving account

Amount received

1100 s 3G4 0

< Transfer Q IBAN
Other’s Account a Own Account '

Recipient Phone number

[ o)

Account name

Continue

mae G4l

< Transfer

Other'’s Account Own Account

Recipient

Current Account .

urre uf 0.00 7

MNT
Sending amount
100.00 x
eansacuon details
%

Sent from
+ Taxcw | YHaa Xyl

Turn on "Phone number” to send to a phone number instead.

Pick this tab to send to your own account.

Choose one of your accounts from the list.

Account List

USD account 38.98
o o
! usbD
.
aurrent Account 0.00
l MNT
mae G4
< Transfer

Other’s Account Own Account

Recipient
C t A t
urrent Accoun 0.00 )
MNT
Sending amount
100.00 x
Transaction details %

Sent from

* Taxenlyvaa Xyaa

a

Enter the IBAN and the account name appears. — IBAN lookup (p. 80)

If the account is in another currency, the converted amount and rate are shown.
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e "Transaction details”

Type a description or pick a ready-made one below.

e "Continue”

Fill in the details and tap.

screen 374 Confirm

e G4l

¢

Confirm

®

100.00 MNT

Sent from
2

®

Trade and Development Bank

111 e G40 0 CheCK

Check the sending and receiving

¢ i o
contim accounts, amount and description.
a “Make transaction”
® Tap to send the money.
100.00 MNT
Sent from
¢

Trade and Development Bank

) |
Make transaction Make transaction

TDB app guide
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screeN 4/4 Transfer successful

ma G40 ma klepy |

0 Transfer successful Transfer successful

100.00 MNT 100.00 MNT

:

Save template

aemp\ake name
l My newaccount

— .-

Save template

Template name
My new account

° Save

"Transfer successful”
You see the amount and the recipient’s account.

"Save template”
Save it as a template if you'll send it again. — Transaction templates (p. 84)

"Template name”
Give the template a name.

“Save”
Tap to save the template.

TDB app guide 78



RELATED GUIDES

e Transaction templates (p. 84)
e Recurring transfer (p. 105)
e Currency exchange (p. 101)

TDB app guide
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Transfers

IBAN lookup

Don’'t know the recipient’s IBAN? Look it up by account number from the transfer page and copy it into the
recipient field.

screen 1/3 IBAN check

Menu path "Transactions” — amount — "Transfer” — "Other’s Account” — "IBAN"

TDB app guide 80



108 w5 3G 4N

< Transfer a« IBAN '

Other’s Account Own Account

Recipient Phone number

E o)

Account name

IBAN check IBAN check

QAccount number Substitution number] Account number Substitution number

Account number °ccoum number
. Search
Continue l

IBAN check

Account number Substitution number

& F i %

“IBAN"
Tap "IBAN" in the top right corner of the recipient page.

“"Account number’, “Substitution number”
To search by account number, pick the "Account number” tab. To search by alias, use the "Substitution
number” tab.

“"Account number”
Enter the recipient’s account number.

"Search”
Tap to find the IBAN.

TDB app guide



screeN 2/3 Search result

IBAN check

Account number Substitution number

Account number
Search

) AHO[ BAHK TEXHONOM

— ||

TDB app guide

1158 G4l
< Transfer Q IBAN
Other's Account Own Account

Recipient Phone number

IRAN

N Trade and Development Bank
AHOJ BAHK TEXHOMOI A

Sending amount

100.00

Transaction details

Sent from ANOD BANK TYEKHNOLOGI

+ Sent from ANOD BANK TYEKHNOLOG! Takew /Y

c IBAN and account holder

The IBAN and the account holder’s
name appear. Make sure the name is
right.

"Copy”
Tap to copy the IBAN into the
recipient field.

Copied
The IBAN, bank and account holder’s
name are filled in.

"Continue”

Check the amount and description,
then tap to carry on with the transfer.
— Transfer to your own or another
TDB account (p. 74)
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AErrorscreen  SCREEN 3/3 IBAN not found

IBAN check
IBAN check IBAN check
Account number Substitution number
Account number Substitution number Account number Substitution number
@ @ % @ % Tradeand  KhanBank  GolomtBank  XacBank
Development
Tradeand  KhanBank  GolomtBank  XacBank Tradeand  KhanBank  GolomtBank  XacBank

Bank
bevelopment Development

\ccount number
Search
Account number Account number
Search

Choose a bank
If the IBAN isn’t found, a list of banks appears.

Choose the bank and search
Pick the recipient’s bank and tap "Search” again.

"Please check the account and try again™
If the account number doesn’t belong to the chosen bank, the field turns red and this error appears.

RELATED GUIDES

e Transfer to your own or another TDB account (p. 74)
¢ International transfer (SWIFT) (p. 87)

TDB app guide
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Transfers

Transaction templates

Send money with a saved template, without filling in the recipient’s details again.

screeN 172 Choose a template

Menu path "Transactions” — template icon, or "Services" — "All" - "Transfer” — template list

m2e G40 m2e klepy |

Transfer Transfer

2 Internal @Q)' 2 @ (@ Template

Internal transfer ~
YHAC3H AaHC 11,731.00
MNT

L @  Mynewaccount > ]

@  ©epwiin nanc >
1 2 3
4 5 6
7 8 9
0 @

@ = (~] 8 @ = (%] 8
Home QORpayment  Transactions Services Home QRpayment  Transactions Services
Templates

Tap the template icon at the top of the "Transactions” page.

Choose a template
Tap the template you saved.

"Add template”
Create a new template.

TDB app guide

1120 G4

Transfer

2 @ [© template

Internal transfer ~
@  Mynewaccount >
@  oepwiin nanc >

a + Add template

@ = (%] 8

Home ORpayment  Transactions  Services

84



screen 272 Amount and confirmation

544 Q G40 544 Q G40 544 Q G40

Wunxyynar Wunxyynar < Wunxyynar

Snoon @ O Shnooon @ O

BycabiH naHc ©epuitH faHc

Xapunuax aaxc 385 , Xapunuax paHc 385 , XynooH aBary

usbD usbD

Phncan navc 9.243.00
l MNT

Wnmky yax avH

1.00 £ usp
1 2 3 1 2 3

XynasH asax ayH

3,588.00 x @t
4 5 6 4 5 6 1USD = 3,588.00 MNT
7 8 g 7 8 g TVANrasHua yTra %

LWANXYYN3B

o @ e - -
6 bl s

) oo ) o
@ o e ca @ o e ca
Hyyp QR TenGep Winxyynar Yinuunras Hyvp QR TenGep Winxyynar Yinuunras Ypranxnyynax

5:44 Q G40 5:44 Q G40 545Q G40

< Wunxyynar < BaTanraaxyynax

BycabiH paHe ©epuitH faHc

XynaaH aBary

YhacaH panc 9.243.00 , 1.00USD
MNT -C WMNXyynas o
TViANrae avxuATTal
Wnnxyynax ayH
£ usp
1.00 — v 1.00 USD
3,588.00 x @t

Xynannaa xerxnuiH 6aHk
1USD = 3,588.00 MNT

Tvinrasumit yira
LMNXYYN3B

+ TR i

) )

a Amount

Enter the amount to send.

e “Transfer"

Check the amount and tap.

o Recipient

Filled in from the template automatically.

° "Continue”

Check the recipient’s details and tap.

TDB app guide



“Make transaction™
Check the details and tap.

e “Transfer successful”
The money has been sent.

RELATED GUIDES

e Transfer to your own or another TDB account (p. 74)
e Recurring transfer (p. 105)

TDB app guide
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Transfers

International transfer (SWIFT)

Send money to a bank account abroad via SWIFT. Screens from "1/5 Sender” onward were taken on an
iPhone.

screen 178 Currency and amount

Menu path "Transactions” — "International” tab
"Services" — "Frequently used" — "International transfer”
"Services” - "All" - "Transfer" - "International transfer”

1120 3G4iN 3:07 all T € 1120 G40
" 9,
Transfer Yinuunras Transfer inquire
) l © Template 2 D mternational ()
Q Xanx
Internal transfer ~ a
= USD v
)
@  Mynewaccount > <= & o
-~ T — Amount to transfer
@  ©opwiin nanc > I 1 0
BaiiHra awurnax 3acax
DaHcHbl DawHc Haax Fapnaan YTacHs!
xarcaant ynxyno)  Tentep,
Horx, nara 4 5 6
% a] + 7 8 9
Bunn Tateap Faans. Hamax
Ten6ep

Yinunnrasuyya Byra 9 o
Receive Transfer
4+ Add template

& §.2) 4 (=]
e = @ & ® 2 2 ® e = @ =

(4
Home ORpayment  Transactions  Services Home ORpayment  Transactions  Services
Hyvp QRTen6ep Wanxyynar — Yinaunrss

0 “Transactions” - "International” tab
Tap "Transactions” in the bottom menu and pick the "International” tab at the top.

e Or from “Services"
You can also open it from “International transfer” under "Frequently used” in "Services"

Currency
Choose the currency to send.

Amount
Enter the amount to send.

"Transfer”
Tapit.
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screen 278 Limit and country

13| G4l

< 10.00 USD

Which country do you want to transfer to?

l Search Q ]

(] (]

Transaction limit Transaction limit Em
0 I imic: * VISA Direct international transfer limit: pre
* Per transaction 2,500.00 USD * Per transaction 2,500.00 USD
* Daily 10,000.00 USD * Daily 10,000.00 USD
© Weekly 25,000.00 USD * Weekly 25,000.00 USD i+l
* Monthly 50,000.00 USD * Monthly 50,000.00 USD
* MoneyGram international transfer limit: * MoneyGram international transfer limit:
E= United States
* Per transaction 10,000.00 USD * Per transaction 10,000.00 USD
Please check if the amount you entered Please check if the amount you entered )
matches the international transfer service you matches the international transfer service you
are using are using
Don’t show again 2on't show again L]
i i =
Edit amount Edit amount
113 @ G40 113 @ klepy |
< 10.00 USD < 10.00 USD

Select transaction type
Which country do you want to transfer to?

o .
G Swift transfer >
Search Q &
Bank fee: 20,000.00 MNT
[ fi
Intermediary/bank fee 20-35USD
(Optional)
Transfer time: 1-3 business days
=] () Detalled bankinformation required (Switt/BIC
cod
==
(© Fees may vary depending on your transaction
details
I+l
nl EE United States ]
—

"Transaction limit”
Per-transaction, daily, weekly and monthly limits for VISA Direct and MoneyGram.

"Continue”
Tap if the amount is within the limit.

Search for a country
Search the recipient’s country by name.

Choose the country
Pick it from the list and tap "Continue”

TDB app guide
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e "Swift transfer”

Check the fee and transfer time, then choose it. You'll need the recipient bank’s SWIFT/BIC code. — Send and
receive with MoneyGram - Send (p. 93)

If you choose "Moneygram’, you continue with the MoneyGram sending steps.

Note: The app suggests transfer types based on the currency and the destination country.

screen 378 1/5 Sender

3:08 all T €

< 20.00UsSD

1/5
@ LLIMAKYYN3rYuinH M3A33N3N

A DKY YI3rYMiAH M3 439031

I Xapunuax gaHc 1,023,698.48

E MNT

LUMAKYYN3rynMitH Hap
Perunctpuith gyraap
YNCbIH koA YTacHsl ayraap

LWKMnxyynaryuinH xaar

[aHcHaac xacargax ayH

67/70

71,920.00 bt

E

TDB app guide

0 Source account
Choose the account the money comes from.

Sender details
Check your name, registration number, phone, address and the amount
to be debited.

Next
Check the details and tap.
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screen 4/8 215 Receiving bank

XynaaH aBar4ymitt 6aHK COHrox

? SWIFT kon
aswm KOR

BaHKHbI H3p ]

—

screen 578 3/5 Recipient

312 all T €2

< 20.00USD

3/5
@ XynaaH aBardymiH M343anan

XyN33H aBarvyuiH Mags3nan

KYN33H aBarduiiH NaHCHbI Ayraap 3¢ean IBAN 10134
XYN33H aBArYMitH HIp 16/140
XyN23H aBardmiH xasr 51/69

e Ypramxknyynax

TDB app guide

3:10 all F €5

<« 20.00USD

215
@ XynaaH aBard 6aHKHbI M3A33N1301

Swift konoop o

SWIFT kon

IRVTUS3NXXX i
XyN33H aparyaac MpYYNcaH XyN3sH aBarduiH G6aHkHe SWIFT BIC
KOA /8 acBan 11 OPOHTON/ OPYYNHa Yy. X9p38 XYNasH asaruuiH
BaHKHbl TOB Canbap Nyy rYRNras MAraax 60N CBHGT KOMbIH apaac
XXX TIMASIT HIMK GWYMIACSH SXHUA MEPHUA MIA33NNMAT
~OHIGHO VY.

Xyn33H aBary 6aHKHbI H3p 27140

l THE BANK OF NEW

XyN23H a8ary BaHKHb! xasr 3/140

BankHbl Koa | Buk koA 20/20

Damxyynax 6aHK COHrox

n Recipient details

c SWIFT code or bank name
Find the receiving bank by its SWIFT
code or name.

€@ sWiFTcode
Enter the 8- or 11-character code you
got from the recipient.

e Bank details
Check that the bank’s name and
address were filled in automatically.

o Next

Check the bank details and tap.

Enter the account or IBAN, name and address in Latin letters, exactly as

registered.

Continue
Check the details and tap.
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screen 6/8 415 Payment purpose

n Payment purpose

312 all T €2

Write in English what the payment is for, without abbreviations.

20.00USD

€«
415
Ten6epuitH 3opuynant

Ton6epuitH 3opuynant

Ten6epwitH 3opuynant 171140
l BOOK FOR DONATION

®
|

Attach afile

Purpose category

Next

(] X

a Fill in the purpose and tap.
1 YMNr33HWA YHAC3H 30puynanT
Payment for services (financial, v

transportation, rental etc.)

TyfnraaHni a2aa sopuynant
Other transport (postal and v
courier services)

screeNn 7/8 5/5 Fees

312 all T 9

< 20.00 USD

5/5
LuMTranuinH M3aaaanan

WWMTranuitH Tepen
Lnnkyynard axHuin gamxyynary v
6aHKHbI WWMTIaNUAr XapuyuHa

LWnnxyynruitH Maaasanan

LAY YA3X AYH

=
20 = UusD
910,000400 BaHKHbl WUMTT3)
100.00 MHTePHIT BaHKHBI WHMTI3)
71,915.80 Hamxyynary 6aHKHb! WMMTT3)

92,015.80 MNT HWAT WwumTrs)

AxcnbiH 2-3 XOHOT Wnmxyynax xyraua:

WnmTranuiH Tepen

n E flaHcHaac xacarnax HUAT AYH

(] MY AXHWA AaMXC aruy 6a
WNXYYN vru HWIA AaMXyynard 6aHKHsI l163.935.80 @ MNT
WUMTF3NWIAT XapuyuHa

Wnnxyynary 6yx 6aHKHb! WHMTF3UIAT
XapuyuHa

Wwunxyynary gamxyynary 6aHkHs!
WHUMTr3NUAT Xapuyuaxryi

° Ypramknyynax

TDB app guide

Attach documents such as an invoice or contract.

Choose the main and sub-purpose from the list.

° Fee option
Choose who pays the fees: only the
firstintermediary bank’s, all banks', or
none.

e Fee breakdown
Bank, internet banking and
intermediary bank fees, and the
transfer time.

e Total amount debited
Check the total amount that will
leave your account.

° Continue

Check the total and tap.
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screen 878 Confirm the transaction

0 Check the details
Check the sender, recipient and amount once more.

3:13 all T €2
<« Fyinras 6atanraaxyynax
e Make transaction
Tap to send. Then approve it in the HID Approve app.

LLKnxKyynaryuitH Maaaanan

LLIWAXYYNBFYUAH AaHC 1,023,698.48

MNT

WXy yAarymite Hap.

Peructpuiy ayraap

YTacHbl gyraap

LMAXYYBrYMiH Xasr

WnmxyynruiH Magaanan

Wurnxyynax ayH
=
20 = USD

E TYMNras xuix

3acax

Note

e Thebankfeeis 20,000%; intermediary bank fees are charged separately. The transfer takes 1-3 business days.
¢ Enter the recipient’s name, account and address exactly as registered with their bank, with no abbreviations.

RELATED GUIDES

e Send and receive with MoneyGram (p. 93)
e Currency exchange (p.101)

TDB app guide



Transfers

Send and receive with MoneyGram

Send money abroad with MoneyGram, or receive money sent from abroad into your account with a
reference number. The "Send" screens were taken on an iPhone.

Send

screeNn 177 Country and type

Menu path "Transactions” — "International” tab — amount — "Transfer" — country — "Moneygram"

) ) Search for a country
3:39 all ¥ €0 3:40 all F E0 o
Search the recipient’s country by
€ 20.00USD < 20.00USD name
ARy oy VR BT T Tynraa xuix Tepaiee COHroHo yy Choose the country
mi a @ swift transfer > Pick it from the list and tap
usa) " . "
l BaHKHb WAMTF3N 20,000.00 MNT Continue”
= Oamx/B6aHKHbI WM
(;aa\;aﬂ 6v:<uHJ) o e e Moneyg ram
- Wunxux xyrauaa AxnbiH 2-3 xoHor The fee |S 8 USD and the money
o @) F TR HaRSRIN SR apRSATE arrives in 10 minutes. You send it in
l i the recipient’s first and last name.
[+ ] 9 Moneygram >
BaHKHbI WUMTT3n 8.00 USD

Ypramxnyynax LWunxux xyrauaa 10 MUHYT

® XYN33H aBaryuitH 0BOT, H3P AWWFNaH FYANras
XMAHD

@ TaHel FYANraaHWA MOAINNIIC XaMAaPaH WUMTFaN
eepuneraex 6oMOMXTOM

TDB app guide
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screeN 2/7 114 Make a transaction

3:40 all T E0

< 20.00USD

114
YHNras XMAx

IVIANraaHuii MaA33Nan

AYN33H aBax ync
AMepUK

AyHrvH Topen
Wnmkyynax ayH

Ayw
20

YpamuyynnsiH kog (3aasan 6uiw)

3arsapaap ryinras xuix

E

1a japaax aHxaapyynraTtan
CanTap TaHWNuaHa yy

JTYABPbIH FYANF33HWI aHxXaapyynra

Ooopx Hexuenyyn 3anunaH 6aix eHaep
MaragnanTal Tyn Ta FYANrad UNrasxasc eMHe
Aapaax NyMBpbIH TYANr33HUIA aHxaapyynratai
TaHunuaHa yy. MeHre wunraacsH Toxuongona
6oruHo xXyrauaaHz 6anHazp ONroraox
6onomXKTOM Tyl Ta ryanraaraa  6yuaax
6onomxryi 6alix MarannanTanr aHxaapHa y.

1. LLMnxyynar Xuix TOXWONLONA X3HA, AMap

30puynantaap MeHre WWMXYynx 6airaa

Tanaap caurrap cyanaH TaHUXIYI  XYHA

Ounronoo

Byuax

screen 3/7 2/4 Delivery option

3:40 all T E0

< 20.00USD

214
FyAnraswHui Tepen

Wnraax Tepen
Cash Pickup - Anywhere/10 Minute

Wnraax Tepen
Account Deposit - All Banks

Unrasx ayH

20.00 UsSD 20.00UsSD

Wnrasx Tepen
Send to Wallet - USDCWallet

Service
Wnraax ayH XynasH aBax AyH
20.00 USD 20.00 USD

Xyn3sH aBax AyH

Wnraax ayH XynasH aBax AyH
20.00 USD 20.00 USD
Ypramxnyynax

TDB app guide

3:40 all T ED

< 20.00 USD
214
FynnrasHuin Tepen

Wnraax Tepen
Cash Pickup - Anywhere/10 Minute v

Service

Wnraax ayH XynaeH asax AyH
20.00 USD 20.00 USD
Wnraax Tepen v
Account Deposit - All Banks

Mnrasx oyH Xyna3H aBax AyH
20.00 UsSD 20.00USD

Mnrasx Tepen

v
Send to Wallet - USDCWallet
Areanvimns Yrnsau somvining
VANr33HWA WUMTraN 8.00 USOY
WAT AYH 28.00 USD)
aHL

° Ypramknyynax

Country and amount

Choose whether to calculate by the
amount you send or the amount
received, then enter it.

Enter a promo code if you have one. Turn

on the template option to use a saved
template.

Next
Check the amount and tap.

Fraud warning

Read the warning not to send money
to strangers or for unverified
purposes.

Gotit
Read the warning and tap.

Delivery option
Cash pickup, to a bank account, or to
awallet.

Account Deposit
Choose this to send to the recipient’s
bank account.

Fee and total
Check the transaction fee, total
amount and exchange rate.

Continue
Check the fee and tap.
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screen 4/7 3/4 Recipient

3:43 all F €

& 20.00USD

314
XYN33H aBarduiH M3435N031
nxvnaau asardumitH osor

XyN33H aBarvuiH Hap

Ayna Hap(3aasan 61w)

Xoéppox osor (3aapan 6uw)

NaHcHel ayraap

Routing Number

Account Type

22

o Ypramxknyynax

Recipient details

Enter the last name, first name, account number, routing number and
account type exactly as registered with the bank.

Continue
Check the details and tap.

screen 5/7 4/4 Transaction purpose

3:44 all T

20.00USD

3:44 all =

20.00 USD

6
414
FynrasHui 3opuynant

é
414
FyinrasHui sopuynant

Lnmkyynax AaHe 1,023,698.48 Lnmkyynax gaHe 1,023,698.48
l MNT MNT
Magargan aax aﬂaruaﬂ aBax

[laHeHaac Xacaraax HuaT Ay LLIMAXYYNIrumitH YTacHs! ayraap

101,026.32 v °

[ 28,766.32 MNT

Moneygram i)

LLANKYYASX AYH

20.00

i
c
]

BamHKHbl XaHw

3,613.00 MNT = 1USD

33PX XBPBYYN3T Hb 368X6H XXBakKkHbI xaHwW 6ereen Moneygram-
aHWTaM XaMaaPaNryi BONOXLIM aHXAaPHa Yy.

Xynaaw asax oyH

20.00

in
c
]

Moneygram xaHw 1USD = 1.00 USD

FYMNrasaHWi Tenes

[apaax

TDB app guide

LUIMAKY Y3 aM M U-M3W XaAr

©

LlaHEH:

101,026.32

L

= 28,766.32 MNT

Moneygram wiumrran

Winxyynax ayH

20.00

in
(=
g

BaHKHBI XaHW

3,613.00 MNT = 1USD

[133px xepBYYN3r Hb 3e8XeH XXBakKHs xaHw Bereea Moneygram-H
XaHWTaW XamMaapanryi GONOXbIF aHXaapHa yy.

o = usp

Source account
Choose the account the money
comes from.

Amount and rate

Check the total amount debited, the
MoneyGram fee and the exchange
rate.

Get notifications
Turn it on and choose the phone or
email for transaction notifications.

Next
Fill in the purpose and tap.
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screen 6/7 Confirm

3:45 all T
o Approve now
New Transaction

DNaexap 6aTanraaxyynant

3:44 all @

€ Fyinras 6aTtanraaxyynax

LnnXyyNaryninH Manaanan

LUKy YR UMitH HIp
Ta HID Application-p aamxyynaH 6atanraaxyynHa yy.

e.a fapaax aHxaapyynratan -_—

caTap TaHUNULaHa yy
XynaaH aBaryuitH Maasanan TDB

UMKy YNSMUNiAH ABHC

- 1. MoneyGram MEHreH rymsyynrbiH yANUMnrag)
XyN33H aBarynitH Hap

@awmn  “Yinumunras" rax) Hb MoneyGram)
(uaawma ) Y/ Hello

Payment Systems Inc (uaawua MoneyGram rax))

Please approve
to login

£ z KOMNaHWIH TeneeneryauitH CYMK33raap
TYANrasHui Manaanan

namxyynad XwWArgasr. Xapunuary Ta TyxauH|

[laHcHaac xacaraax HUAT AvH HyTar |2BCr3) @x  MoneyGram- H]
O mnT Y P P A !
101,026.32 o 5 5 . 5
VANUANTIIHUIA  HIMKYYAMIAH  (YiANuMnrasHmi
HIrX) 6adpwnn  GONOH  axunnax —uaruiH B 2y
= 28,766.32 MNT Moneygram wumtran ) " * { Decline °,‘

XyBaapuiiH Tanaap YH3 Ten6epryn nasnax
Wnxyynax ayH

20.00

n uuuuuuuuuuuu T /1 NN MNT = 111SD o
3acax Byuax .« Baranraaxyynant xynaaraax 6aiHa

yTacHaac 60MoOH anb HAr  TeneeneryuiH|

c
@
(5]

Make transaction
Check the sender, recipient and amount, then tap.

MoneyGram terms
Read the terms of service.

e Accept

Accept the terms to continue the transaction.

° Approve in HID Approve
For your security, open the notification in the HID Approve app on your phone and approve the transaction.

TDB app guide



SCREEN 7/7 Success

Do Y .= =\ 0 Transaction successful
Areference number for the recipient appears. For cash pickup, the
I recipient collects the money with this number.

1000.00 USD

13X HyyL fyraapsir

3 vy

C

XynaaH asar4uy

LUy N3y

1BAN

XyNasH apary
Unrasx Tepan TOMINUTES CASHUP

15.00USD

350,000.00 JPY

XYNI3H aBax WMMTTan 1,000.00 JPY
Xyns: ax TaTeap 250.00 JPY
Xynaa asax aye (roouconnoop)  348,750.00 JPY
Hamant yra GIFT

4

Note
e The MoneyGram limit is 10,000 USD per transaction.
e You approve the transaction in the HID Approve app.

Receive

SCREEN 1/5 Receive

Menu path "Transactions” — "International” tab — "Receive”

TDB app guide



"Receive”

1120 3G4il

D

Transfer T
nquire

B @ International @

&= ysp v

Amount to transfer

0

1 2 3
4 5 6
7 8 9

0 al

:ReCEive 9

@ = (+] 8

Home ORpayment  Transactions Services

screen 2/5 1/2 Transaction details

1247 @ G4 1247 B

Xyna2H aBax < XynaaH aBax

Ti2 112
@ Fyinraswui Magaanan @ FyianrasHuin Magaanan

TVANr33HWA M3A33N3N TYWAr32HWIA M3A3313N

ul “Ayyu ayraap Hyyw ayraap

Gl
\

TDB app guide

G4 N

Tap "Receive” on the "International” tab of "Transactions”

n Reference number
Enter the transaction reference
number you got from the sender.

e Next

Tap to look up the transaction.
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9:41

screen 3/5 2/2 Receiving details
U .- -

v .. --
&« Receive &« XynasH aBax
Receiving information XyNnasH aBax M3A3313N
°Jrr.r,-rmq custamer's country LUKy YNSriMiH yNG
Mongolia Mongolia
Ordering customer name LAYy RS aMiH HID
Transfer date LUnmkcyyncsH orHoo
2025.08.09 2025.08.09
Receiving amount = XynoaH agax ayH =
1000.00 = usb 1000.00 = usb
eﬂﬁnrﬂmfz"» account ~ XynasHasax ganc  23,365,100,000,000.00
l MNT
XynasH asax AyH / JaHcHsl BanoTaap/
3,453,000.00

'a‘

9:41

U .- -
(_

FyAnras 6atanraaxyynax

1 LMKy YN3ryMind Maaa3nan

Ayyu fyraap

Xynoak apa Ay

&=
1000.00 = usd
Xynosk asax AaHC
XynaaH agax ayH /daHcHe BamnoTaap/
MNT
3,453,000.00 ’
BaHkHb! XaHL

3.600.00 MNT =1USD

MYANras xuiix

Byuax

@ mnT

BaHKkHBI XaHW

3.600.00 MINT = 1USD

screen 4/5 Confirm the transaction

Check the details

o Make transaction

c Sender details

The sender’s country, name, transfer
date and amount to receive are
shown automatically.

Receiving account

Choose the account the money goes
into.

Account in another currency
If you choose an accountina

different currency, you see the

converted amount and the bank’s
rate.

Next

Check the details and tap.

Check the reference number, amount, account and rate.

Tap to receive the money.
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SCREEN 5/5 Success

o O .- - @ Trensaction successful

You see the amount received, the sender, the account and the amount
credited in the account’s currency.

Q @ Dore
o

— Tap to finish the transaction.

Transaction
successful

Received 1,000.00 USD from

Receiving amount 3,453,000.00

Beneficiary account

Done

RELATED GUIDES

¢ International transfer (SWIFT) (p. 87)
e Currency exchange (p.101)

TDB app guide 100



Transfers

Currency exchange

Send the bank a request to exchange currency between your own accounts. The bank sets the rate and
enters the amount.

screen 174 Start arequest

Menu path "Services" - "All" - "Transfer" — Exchange

, , ° Exchange
458 0 G4l soz2m G40
Choose it under the "Transfer”
C Yinunnras < Apunxaa xnitx
category.
LaHc Xaaranamx UJMn;«vvnsr Kapr 3san Tent IXN2K OrHOO Hyycax orHoo s
s00601s O e Send request

Create a new request.

LUMMXYYArMIAH YAAMUAT33HYY A

©@  ranaanuwmmiyynar

l 04 Apunxaa xuiix

Taun 0[00roop YYCracaH apuKaaHbl XyCanT
(5 Torrmon wumkyyner BGaixryi 6aiHa

3arsapsiH xarcaant

’ I
XycanT unraax
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SCREEN 2/4 Type and accounts

502 @ G40

Apunxaa xunx

Q-

l TYAnrasHui Tepen v
w
MnXYYN9X AaHC 200.00 S
MNT
WUnraax XynasH aBax

[LaHcHaac xacaraax AyH
Wnrasx ayH . MNT
XynasH arax AyH
BaHkHaac AyH opyynHa . MNT
TyAnraaHmit yTra
& ApHNKaaHbl XaNTACTai XON60rAOX

11319708, 11 319709

XycanT unrasx

502 @ w 3G 40

< Apunxaa Xuitx

TyANraHui Topen

N v
©epuitH faHc Xo0poHA
LWunxyynax aaHe 1,013,498.48
MNT
°(n3:5>< aBax faHc 200.00 >
l MNT
WUnrasx XynaaH aBax

[NaHcHaac xacaraax AyH

XynasH aBax ayH
BaHkHaac ayH opyynHa . MNT
ryinrasuuit ytra

) Apinweara XanTaCTal XON6OrA0X

11319708, 11319709

a Transaction type
Tap to open the list.

Between own accounts
Choose this to exchange between your own accounts.

Fyinrasuuin Tepen

Q)epuﬂl—l A@HC X00pOHA

BycablH AaHC XOOPOHA

Fapaap wunxyynar

[OaHcHbl xarcaant

Xapuniax fanc 200.00
MNT

T alisAryiT s a 12,665.59
MNT

Yo almaey ey onahin 292,884.26
MNT

°,apwnuax e 10,197.41
l HKD
S 413145
CHF

502 @ w 3G 40

< Apunxaa Xuiix

TyANraoHui Topen

o v
©epuiiH AaHC X0opoHA
(3]
UMXYYNaX AaHC 200.00 7
l MNT

XynasH asax aaHc 1,013,498.48
MNT
WUnrasx XynaaH aBax

[NaHcHaac xacargax ayH

i

XynasH asax AyH

BaHkHaac ayH opyynHa . MNT

FyinrasHui ytra

) Apinasn XanTaCTaM XON60r AOX

11319708, 11319709

You can also choose between other accounts or international transfer.

Source account

Choose the account the currency comes from.

Receiving account

Open the list to choose the account the currency goes into.

TDB app guide
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e Account in another currency

Choose your account in the other currency, for example an HKD account.

screeN 3/4 Amount and description

505 @ 2 3G 40 506 B G40

< Apunxaa Xuix < Apunxaa Xuix
e
©epuitH AaHC XOOPOHA

TVARra3HWi Tepen

- v
©epuitH faHc X00poHA
Lnnxyynax aanc 200.00
MNT
Wwnx &
nXyynax aaHc ZOOM(LOT 7
XynaaH asax aaHc 10,197.41
HKD
Xyn3sH apax aaHc 10,197.41
HKD
Mnraax Xyna3H aBax
WUnrasx XynaaH aBax
[aHcHaac xacarnax ayH
Unrasx ayH
S AHCHaac xacaraax ayH
\7 160 X @ MNT
nrasx avH -
100 el MNT: emau aBax AyH
XynasH asax ayH l BaHkHaac AyH opyynHa HKD
BaHkHaac ayH opyynHa HKD

TyinrsaHmit yTra
Apunxaa TecT

TyANrasHuii yTra
Apunxaa Tect "
ApWnXaaHbi X3NTICT3i XONGOr AOX

| & 11319708, 11319708

G0 Aeunwssiu XanTaCTal XON6OrA0X

11319708, 11319709 a

Amount to send
Enter the amount to be debited from your account.

Amount to receive
The bank calculates it at its rate and enters it.

Description
Write a description.

Contact phone

The number the dealing department can reach you on.

e Send request
Tap to send.

TDB app guide

503 @ G40

< Apunxaa Xuiix

TYAnraaHMi Tepen

= v
©epuiiH AaHC X00poHA
Wwnx
MnXYYN9X AaHC 200.00 7
MNT
XynasH asax naHc 10,197.41
HKD
WUnraasx XynaaH aBax
=]
Haac xacaraax ayH
23% AyH
= g0 % MNT
XynasH aBax AyH
BaHkHaac AyH opyynHa HKD

eanrazw yira ]

lApMn)Kaa Tect

) Apindeara XanTaCTaM XON60r AOX

11319708, 11319709



screeN 4/4 Request sent

_ , ° Success
5:06 @ G4l 506 @ G40
Your request has been sent to the

bank.

View exchange list
See the requests you've sent.

AMXMNTTaN AMKUNTTAA
| TaHbl xycanT aMXMNTTan UNrasaranas. TaHbl xycanTt aMXMUNTTan NNraaranas.

LUI/]HBSP XYCAnNT yycrax LUVIH33P XYyCanT yycrax
Apunx{aa Hbl XXarcaanTt xapax rpunxaa Hbl XXarcaanT xapa: :l

RELATED GUIDES

¢ International transfer (SWIFT) (p. 87)
e Transfer to your own or another TDB account (p. 74)
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Transfers

Recurring transfer

Set up a transfer that runs automatically at the frequency and for the period you choose.

screen 1/4 Recipient and amount

Menu path "Services” — "All" - "Transfer” — Recurring transfer
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12:48 O G4l

< TorT™on Wwunxyynar

Opnooroop TaHa 6YpTranTait TortMon
wunxyynar 6aixryn 6aiiHa.

BaitHra XMiARar ryANrasras TOrTMON WANXYYASrT
6YPTrYYN9H BBTOMATXKYYNIaX 6ONOMXTOM

l OrTMON WUMXYYN3r 6YPTrax |

1249 @ G4l
< TorT™Mon Wwunxyynar
YHacaH naHc 11,731.00
MNT
BycabiH faHc ©epuitH faHc

XynaaH aBary

Xapunuax aaHc 100.00
MNT

Wnxyynax ayH

100 X MNT

TYANraaHMi yTra

+ ° ' Takcu | Yaa Xy

TYANraoHHi AaBTaMX v

Ypranmxnyynax

12:48 O w5 3G 4N

< TorTMon wunxyynar Q IBAN
YHAcaH naHc 11,731.00
MNT

BycabiH aaHc o BepuitH naHc '
XynasH agary YTacHsi ayraap

IBAN nyraap
{MN D}

LaHcHbI Hap

Ypramxnyynax

0 Register a recurring transfer
Tap the button below the list.

Q "Own Account”

Choose this to send to your own account. For someone else’s account, enter the IBAN.

e Amount

Enter the amount to send each time.

° "Transaction details”

Type a description or pick a ready-made one.

TDB app guide

1249 @ G4l

< TorT™on wunxyynar
YHAcaH paHc 11,731.00
MNT
BycabiH aaHc ©epuitH faHc

XynaaH aBary

Xapunuax aanc 100.00
MNT
100 X MNT

TYANraaHuil yTra
+ Takeu/Yiaa Xy

TYANTa3HMiA AABTaMX v

Ypranmxnyynax
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screeN 2/4 Frequency and dates

9XNax OrHOO COHrox

[Lyycax orHoo COHrox

TYANrasHWii AaBTaMX COHrox °
2026 o 10 cap 24 enep
2026 on 11 cep 25 enep
Hor ynaa >
[lon06 xoHor 6yp > Lnnxyynar axnax eaep
2026/10/24 - Bsimba rapar a
Linnxyynar ayycax enep
| 2026/11/25 - Nixarsa rapar
Cap6yp > [\ Awxisi coHrocoH enpesp cap 6yp AasTarfaka.
©nep 6yp >
Byuax
Bvuax
12:50 @ G40
< TorT™Mon Wwunxyynar
YHacaH naHc 11,731.00
MNT
BycabiH faHc ©epuitH faHc

XynasH aBary

Xapunuax aaHc 100.00
MNT

LWnXYYNaX AYH
100 x @ mNT

TyAnraammit yrra

* _ Teenl e *

TYANro3HMA faBTaM

"
Cap 6yp

Bxnax orHoo

E Ypranxnyynax

0 Frequency
Choose once, weekly, monthly or daily.

6 Start date
Scroll to the date and tap Select.

Monthly transfers repeat on the day you first chose.

o End date

Scroll to the date and tap Select.

° "Continue”

Check the details and tap.
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screen 3/4 Register

1250 @

< TorTmon WwumXyynar 6ypTrax

0

100.00 MNT

v

Xynannaa xerxnuiH 6aHk

TYANFS3HMIA AABTaMX

Cap 6yp

XyunHTSi xyrauaa

12:50 @ G4l

< TorTMon wWunxyynar 6ypTrax
®

100.00 MNT

v

Xynanpaa xerxnuitH 6aHk

TYANFS3HMT AABTaMK

Cap 6yp

XyunHT Xyrauaa

1251 @ klepy |

TOrTMON WMMXYYNIr aMXUNTTal
6ypTraranas.

Hyyp xyyaac

e il o ;rcaanr i

Check
Check the accounts, amount, frequency and validity period.

e Register

Tap toregister it.

e View list

Once it's registered, view your list.

TDB app guide



screen 4/4 Edit or delete

1251 @ G40 1251 @ G40 1251 @ G40
< TorTMon wumnxyynar < Mapaanan sacax D < Mapaanan sacax e
an:w RAaHC YHACSH AaHC.
100.00 MNT @ nasextan | >
XynasH asaruwiik Hop SasHE 10000 , Xapunuax nanc 10000
TyinrasHuii yTra MNT MNT
Xy4nHTa Xyrauaa 2026/10/25 - 2026/11/25
. . Lnxyynax AvH LUnnxyynex ayH
TyANraoHUi pasTamx Cap 6yp
— @ mnt — @ mnT
yiNrosHuii yTra [yiANrooHuii yTra
TYANr33HUii faBTaMX [yAnraaHuil nasTaMx
v v
Cap 6yp Cap 6yp
3xnax orHoo 3xnaX OrHoO
[lyycax orHoo [lyycax orHoo
TMON WHMXYYN3r 6YPTrax Xapranax Xagranax
1251 @ G4l
AMXUNTTa

TorTMon WHAXYYN3r aMkUNTTain ycTraranaa.

TorTMon WumKyynar ycrraxyy?

OHaXYY TOrTMON WHMKYYArMAT yCTraxaaa
nTranTai 6aitHa yy? YcTrax Toxmonaons
6aTanraaxyynantbir XMIAH VY.

Hyyp xyyaac
Uyunax

XKarcaanT xapax

@ choosearecurring transfer
Tapitinthe list.

Edit details
Change the receiving account, amount, description, frequency or dates, then tap Save.

Delete
Tap the biniconin the top right corner.

Confirm deletion
Tap Delete.
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e Deleted

No more transfers will be made.
RELATED GUIDES

¢ Transfer to your own or another TDB account (p. 74)
e Transaction templates (p. 84)

TDB app guide 10



CARDS

Cards

Order a virtual card

Order a non-physical card for online shopping only, right in the app. You can hold up to 5 virtual cards.

screen 173 Card type

Menu path Home - "Card" — "Order new card" — "Create a virtual card"

TDB app guide
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1148

&

Create a virtual

Card order

card

11,731.00 mnT

Account statement Account Search

Order a debit card

Q

Account Loan Payment

BANMAATYUA OHLIFO
YEWIAT ALLIMINIADAT!

sen

 1800,g7,75770049 infogtdsmmn

Recent transactions Statement >

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

2026-10-23 17:44:57 +3,588.00
> wnnkyynos
® 8 % )
Home ORpayment  Transactions  Services
1140 klepy |
< Create a virtual card

2/5
Choose a card

Please note th

intend:

Each custome The

card can be linked to Apple Pay and Google Pay, allo

- ]
a "Card”

Tap "Card” on the home page.

The card page has "Debit’, "Credit” and "Virtual” tabs, with an "Order new card" button below. This page blocks

screenshots for security, so it isn't shown here.

“Create a virtual card”
Choose it after tapping "Order new card"

Visa or Mastercard
Choose the card type.

"Continue”

Read the card design and description, then tap.

TDB app guide

<&

1140

115
@ Select Card Type

Please select the type of card you want to

order

Visa
International Online Purchases (MNT,
USD, EUR)

Create a virtual card

klepy |

VISA

Mastercard
International Online Purchases (MNT,
UsD)

1n2



SCREEN 2/3 Term, currency and account

REN | klepy | 158 klepy |
< Create a virtual card < Create a virtual card
3/5 415
Select Card Term Select Card Currency
Select Card Term Select Card Currency
0000.00 MNT a
3years > l MNT; >
£ ysp >
ms e 3G4iN
< Create a virtual card

5/5
Account to Link Card

Select Account to Link

Current Account 11,731.00
MNT
Current Account 100.00
MNT

{ -~ ]
a Term

Choose the card term and price.

9 Currency

Choose MNT or USD.

o Account to link

Choose the account to link the card to.

° "Continue”

Check the details and tap.

TDB app guide

ms e 3G4iN

Create a virtual card

Select Account to Link

<&
5/5
Account to Link Card

°uvrem Account 11,731.00

l MNT

Current Account 100.00
MNT

Continue

13



screen 3/3 Card order details

115 @

G4l 1158 G4l

< Card Order Details < Card Order Details

oelect Payment Account

YHacoH panc

Card Information

Card Type:

Card Currency:

Card Validity

Card fee

Select Payment Account

11,731.00 YHACOH faHe 11,731.00
MNT MNT

Card Information

BUPTYAN BWUPTYAN
Card Type:

MACTEP KAPT MACTEP KAPT
MNT Card Currency: MNT
3 year Card Validity 3 year
5,000.00 MNT Card fee 5,000.00 MNT

)
(I

RELATED GUIDES

e Order adebit card (p. 115)

TDB app guide

Check your order
Check the payment account, card
type, currency, term and price.

"Continue”
Tap to confirm your order.

A Last step: tapping it debits the card
price from your account

14



Cards

Order a debit card

Order a physical debit card in the app and have it delivered, or pick it up at a branch of your choice.

screen 177 Choose a card

Menu path Home - "Card" — "Order new card” — "Order a debit card”

TDB app guide 15



1148 klepy | 553 @ klepy |

< Card order < Nle6ut kapT 3axuanax
18
KapThiH Tepen coHrox

3axuanax KapTblH TOPNIO® COHIOHO Yy

Create a virtual

card

11,731.00 mnT

Account statement Account Search

Visa
| o yrcsisicropisrryaanzan oA

l Order a debit card E

(MNT, USD, EUR)

P 0 Q
Account Loan Payment

Unionpay
DB| @ 3AMnAMMA OHUrOA OROH ynCIH MHTEpHAT xyAanaaH asant A%
- YEWAr ALLMINAZAr!! (MNT, CNY, USD)

& 1800ggg7. 75770049

Recent transactions Statement >

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPCLLC / MNT

2026-10-23 17:44:57 +3,588.00
> wnnxyynos
® s % ®
Home ORpayment  Transactions  Services
553 @ G40 553 @ G40
< lle6ut kapT 3axuanax < lle6ut kapT 3axnanax

2/8 2/8
Kapr conrox Kapr comrox

BWU3A BPUTTO K/TACCUK KAPT

XyBb XYHR 30PUyNCaH, AOTOOR 6OMOH ONIOH yNcan
alwwrnax 60nNOMXTON Visa KapT.
Tyc kapTsir Apple Pay 6onoH Google Pay
YANUMNra3HA XONBOH TONGEP TOOLOOHA XANGaP ally.

BU3A BPUTTO K/TACCUK KAPT

XyBb XyHA 30pHyNCaH, AOTOOR BONOH ONIOH yncan
awwrnax 60nOMXTON Visa KapT.
Tyc kapTsir Apple Pay 6onow Google Pay
YANUMAra9HA XONGOH TeNBep TOOLOOHA XAN6ap alm.

Ypranmxnyynax

“Card”
Tap "Card” on the home page.

On the card page, tap "Order new card".

"Order a debit card”
Choose it after tapping "Order new card".

Card type
Choose Visa or UnionPay.

Card design
Swipe sideways to pick a design.

"Continue”
Choose the type and design, then tap.

TDB app guide
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SCREEN 2/7 Term, currency and account

5:53 Q@ G40 5:53 @

[e6uT kapT 3axuanax

3/8
KapTbit xyrauaa conrox

[e6uT kapT 3axuanax

418
KapThiH BanioT CoHrox

klepy | 5:54 @ G40

[e6uT kapT 3axuanax

(_
5/8
KapT xon6ox aac

<&
00.000 00 MNT a

KapTbiH xyrauaa coHrox KapTbiH BantoT COHrox KapT xon6ox aaHc
°.apwnuax naHe 12,831.00
M wnT
l 4 xun > l > l MNT
£ ysp >
Ypranmxnyynax
5554 © G40
< Nle6ut kapT 3axnanax
5/8
KapT xon6ox paHc
KapT xon60ox naHc
Xapunuax aaHc 12,831.00
MNT

l Ypranmxnyynax I

Term
Choose the card term and fee.

Currency
Choose MNT or USD.

Account to link
Choose the account to link the card to.

“Continue”
Check the details and tap.

TDB app guide
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screen 377 Name on the card

5:54 © G4l

DOe6uT KapT 3axuanax

e

6/8
KapTeiH Hap

5:54 @ G40

Ne6uT kapT 3axuanax

e

6/8
KapTbiH Hap

KapT na2sp xaBnargax Hapuir

KapT g22p xaBnaraax Hapuir
OpYyynHayy OpyynHayy
l X X
o
— ®

J
(R |

TDB app guide

Name printed on the card
Check your name in Latin letters and

correct it if needed.

"Continue”
Check your name and tap.
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screen 4/7 How to get your card

5549 GLn
< lle6ut kapT 3axuanax
718
KapT xynaaH asax cysar
KapT xynasH asax cysar
o}(vprsmsap aBax
KapTeik xypran 09:00 - 18:00 warwiis =

XOOPOHA aX/NbiH 3-5 XOHOr WitH AOTOP
XUATAIH3.

Can6apaac oumnx aBax

Takbl rap yTac 3CBaN 1-M3iin xasr pyy
M3A33N13N UNr33CHUI Aapaa COHroCoH
canGapaac xynasH asaapaii.

5559 GLn
< lle6ut kapT 3axnanax

°Q CanbapbiH HIpa3p Xaiix @
e
@ W wwcox candap >
@ Napxak can6ap >
@ onxraiisan cansap >
@ Temep 3am canbap >
@ sornxan cansap >
@ OpasHaT canbap >
@ [LopHorosb canbap >
@ Ceyn canbap >
@ TypeaH ran can6ap >

TDB app guide

554 G40 554 9 64N
< lle6uT kapT 3axnanax < Nle6ut kapT 3axuanax
8/8 718
XyPryynax xasr opyynax Kapr xynaaH asax cysar
Ta kapTaa Xypryynax xasr 60noH KapT xynasH asax cysar

yTacHbl Ayraapaa opyynHa yy.

o.or/AWar

v
/1C
Ayypar / Cym <
Xopoo / Bar
£ v
0/40
XoTxoH / Xopoonon
Baiip / Tynamx 020
Toot 0/20
Yrachbi ayraap
Ypramxnyynax
5:55 Q G40
< lle6uT kapT 3axnanax
Q Can6apein Hapaap xaiix @
Xo / At /C
oT / Aimar Y Oyypar / Cym "
CoHrox CoHrox
@ wno nncox cansap >
@ Napxak can6ap >
?@ BuxTaiisaH can6ap > ]
@ Temoep 3am canéap >
@ BoraxaH canéap >
@ OpAaHaT canbap >
@ noproroes canéap >
@ Ceyn can6ap >
@ TypBaH ran canéap >

XypranTaap aax

KapToi xyprant 09:00 - 18:00 uarwit =
XOOPOHA axXNbiH 3-5 XOHOTWitH AOTOP
XUArASHa.
acanﬁapaac OUMX aBax
Takbl rap yTac 3CBaN U-Maiin xasr pyy 9

M3A33M13/ UNFIBCHMI Japaa COHrOCOH
can6apaac xynasH asaapaii.

555 Q G40

< Nle6ut kapT 3axuanax

8/8
CoHrocoH can6ap

Ta kapTaa ounx aBax can6ap

aaneap

BHxTanBaH canbéap

Can6apbiH 6aipuimn

CB, 1-p X0p0o, 3HXTalBaHbl ©PreH
yenee 17-p 6aitpnax “Bnio Ckai Tayap”
6apunrbiH 1 gasxap

YracHsl pyraap
312679 /MapaannuiiH axuntaH/
318982/ M3PraxunTaH/

Ypranmxnyynax
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5:56 Q@ G40

<&

[e6uT kapT 3axuanax

8/8
CoHrocoH can6ap

Ta kapTaa ounx aBax can6ap

Canéap
BHxTaiiBaH canbap

Canbapbi Gaiipuumn
CB, 1-p X0poo, SHXTalBaHbI OPreH
uenee 17-p 6aipnax “Bnto Ckan Tayap”
6apunrbiH 1 nasxap

YracHe! ayraap
312679 /Mapaannuitd axuntaH/
318982 / M3PraxunTaH/

/)
(R |

Delivery
Delivered to your address within 3-5 business days.

Delivery address

For delivery, enter your city, district, khoroo, address and phone number.

Pick up at abranch
Collect it at the branch once you’re notified that the card is ready.

Find a branch
Search by name or filter by city and district.

Choose abranch
Tap your branchin the list.

Branch details
Check the location and phone number.

"Continue”
Choose how to get your card and tap.

TDB app guide
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screen 577 Card order details

5:56 Q G40 5:56 Q G40
< 3axuanrbiH 43Nr3pIHryit < 3axuanrbiH A3NrapIHryil
cmﬁep TeNex AaHC COHrox Ten6ep Tenex AaHc COHrox
Y X
HAC3H AaHC 12,831.00 , apunuax AaHC 44.54
MNT usb
apTbiH M3A33N13N KapTbii Mapa3nan
K . BU3ABPUTTO K ; BU3ABPUTTO
apThiH Tepen: KNACCHK KAPT APILHTOpe/: KMACCWK KAPT
KapTbik Hap KapTbik Hap
XyUMHTOI Xyraiaa Lxun XyUHTa# xyrataa Lxun
KapTbiH yHa: 20,000.00 MNT KapTbiH yHa: 20,000.00 MNT
[CanbapbiH Maa23nan Can6apeid Maa23nan
Can6ap Can6ap
BHxTaliBaH canbap BHxTauBaH canéap
DOaHcHbl xarcaant
Can6apbiH 6apumn Can6apsiH 6aiipuin
CB/, 1-p xopoo, QHXTaiiBaHbl 6preH CB/, 1-p x0p0oo, SHXTaiBaHbl 6preH
yenee 17-a 6aitpnax "Bnio Ckai Tayap" YHAC3H faHe 12,831.00 yenee 17-a 6aiipnax "bnio Ckai Tayap"
6apunrbiH 1 gaBxap ©) R 6apunrbiH 1 nasxap
| MNT
°
YTacks! ayraap VTacHs! Byraap
312679 /Mapfa3nnuitH axuntax/ 312679 /ManaannuiH axuntan/
\apunuax aaHc 44.54

318982 /33371IH M3DraXUNTIH/

210704 1 29211MNH MIPI IKNI1 I IHI XYYIH

o
¢ usb
Ypramknyynax L

a Check your order
Check the payment account, card, name, term, price and branch details.

e Payment account
Choose the account the fee is debited from.

e "Continue”

Tap to confirm your order.

A Last step: tapping it debits the 20,000% fee from your account
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screen 6/7 Card ordered

5:56 @ 3G4il

KapTt aMXXWUnTTan 3axuannaa

TaHbl KapT aX/biH 3-5 XOHOrMKH AOTOP
X3BNaraax 63M1aH 60MHO.

KapThIH YH3: 20,000.00 MNT

Canbap 3HxTaiBaH canbap

312679 IMaga3nnuitH
axunTan/

318982 /323nmitH
M3IPraxunTaH/

YTacHb ayraap

CBA, 1-p xopoo,
OHXTaiBaHbl ©PreH Yenee

CanSapuli Gaupiiiin: 17-n 6aipnax "Bnio Ckait

Tayap" 6apunrsiH 1 naexap

screen 7/7 Order progress

557 Q G40

< KapTbiH A3nrapaHryi

BRITTO'

WNO3BXKYYNIX

YIANraaHWiA ABLL

1. KapT saxuancau °

2. KapT xaBnarncaH

KapT UaaBXKYYN3X

TDB app guide

Card ordered successfully

The card is printed and ready within 3-5 business days. The card price

and branch details are shown.

n Transaction progress

On the card page, tap your new card to see whether it has been printed.
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Note
When you confirm the order, the card fee is debited straight from the account you chose.

RELATED GUIDES

e Order avirtual card (p. 111)
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LOANS

Loans

Loan types

The "Loan” menu offers 7 types of loans. Each has its own requirements, so check the conditions on the

first screen.

ScrREEN 1/6 Loan menu

Menu path Home — "Loan’, or "Services" — All — Loan

11,731.00 mnT

Account statement Account Search

°u}T.§ Q

Account Lﬂm_ Card Payment

y  SANMNAMYMA OHLrON
@TDB @ YEWA ALUMFNIAZAT!!

oo xan BYY 01

SANMAAHTAAC CIPTRNLE :
RV —

1800897, 75770049 info@tdbm mn

Recent transactions Statement >

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

2026-10-23 17:44:57 +3,588.00
Z WHMNXYYN3s
% [a]a]
® = ] 8
Home ORpayment  Transactions  Services

TDB app guide

Overdraft

Collateralized Loan

116 @ GLl
€ Loan
]

= ]

Salary Loan Pension Loan

=

POS-Revenue-

Backed Loan Consumer Loan

Deposit

Car Loan

b o

You currently have no loan account.

“Loan™
Tap “Loan” on the home screen.

Loan types

Salary, pension, POS-revenue-
backed, consumer (online purchase),
deposit-collateralized and car loans,
plus overdraft.

My loans
Your registered loan accounts
appear here.
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screen 2/6 Salary and pension loans

116 @ G4
< Loan
n >
= [
Salary Loan Pension Loan
=
POS-Revenue-
Backed Loan Consumer Loan

o =

Deposit

Collateralized Loan Car Loan

Overdraft

5%\,"

You currently have no loan account.

1170 3G4N

< TaTraspuitH 3300

You can get a loan by meeting the following

requirements

| XXB paHcaap T3Trasap asaar 6aiix

Ta XXB aaHcaap T9Tra8pa9 aBCHAap 339N aBax
60NOMXTOM

Understood

Back to Home

"Salary Loan”
Requirement

"Pension Loan”

Requirement

You need to receive your pension into a TDB account.

TDB app guide

558 B G4N

€ LlanuHruitk 33an

Ta japaax Waapanarsir xaHracHaap
33371 aBax 60TOMXTOM

Ta XX naHcaap LanuHraa aBcHaap 39371 asax

XXB paHcaap uanvH asaar 6anx
6onoMXTOM

Oinronoo

Hyyp xyyaac

Choose it from the "Loan" menu. — Salary loan (p. 129)

You need to receive your salary into a TDB account.

Choose it from the "Loan"” menu.

1170 3G4N

< Loan

> E

P [©
Salary Loan Pension Loan

=

POS-Revenue-
Backed Loan Consumer Loan

o =

Deposit

Collateralized Loan Car Loan

Overdraft

5%\,"’

You currently have no loan account.
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screen 3/6 POS-revenue-backed loan

e

P

Salary Loan

=

POS-Revenue-
Backed Loan

£

Deposit
Collateralized Loan

Overdraft

G4l

Loan

©

Pension Loan

Consumer Loan

=

Car Loan

&?

You currently have no loan account.

m7e

kel |

& Mocbik opnoro 6apbuaancaH 3330

You can get a loan by meeting the following

requirements

INasnax TeBTa1 xon6oraox

Ta 1800-1977 nasnax yTcaHa xon6oraoH
M3193NN33 Wanryynaapan

RM

RM

Understood

Back to Home

screen 46 Consumer (online purchase) loan

7

Pt

Salary Loan

&=

POS-Revenue-
Backed Loan

£

Deposit
Collateralized Loan

Overdraft

3G4il

Loan

©

Pension Loan

Consumer Loan

=

Car Loan

You currently have no loan account.

TDB app guide

118 m

< X3parnasHuii LaxuM 3330

G40

®

1.9%

1-30 cap

Ta onooroop 393UiAH TYyXryi 6aiiHa

"POS-Revenue-Backed Loan™
Choose it from the "Loan"” menu.

Call the help line

Call1800-1977 to have your details

checked.

"Consumer Loan”
Choose it from the "Loan"” menu.

Loan terms
The possible amount, monthly
interest and term.

Enter the invoice number
Apply for the loan using your
purchase invoice number.
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screen 5/6 Deposit-collateralized loan

s m

< Loan

P

Salary Loan

=

POS-Revenue-
Backed Loan

£

Deposit
Collateralized Loan

Overdraft

G4l

©

Pension Loan

Consumer Loan

=

Car Loan

E&?

You currently have no loan account.

screeN 6/6 Overdraft

6:00 B

< 333n

P

Llan1HruinH 3ssn

=

MocbiH opnoro
BapbuaancaH 333n

<

Xagranamx
GapbuaancaH 39an

392nMiH apX

3G4il

©

TaTragpuiH 3330

Uaxum xynannaH
aBanTbiH 333N

=

AsTOMaWwHLI 3321

&?

TaHAa oaooroop 6YPTranTai 333nMiH AaHC
6anxryi 6anHa.

TDB app guide

118 @ G40

e Opooroop TaHA Xyrauaaran XaaranamiuinH
AaHc 6anxryi 6aiiHa

Ta noopx TOBY A33p AapX XyrauaaTtan
XanranamiiE aHC H39X BONOMXTON

BOMHex u3ac pyy byLax

6:00 @ 3G 40

< HuiinyynanTtuiti cynxas

? Huinyynantuiti

CYIKI3

°AH>K\[VHSX AaHc

3227UIAH 2PXUIAH OaHC v

333NMiH 3pX ]

YN33H agary

NaHc coHrox v

Wwrnxyynax ayH

MyanrasHui yra

CMOAR,

+ UHAXYYN3B Takew | YHaa Xy

Ypramxnyynax

"Deposit Collateralized Loan™
Choose it from the "Loan"” menu.

Atime deposit is required
Without a time deposit account you
can’'t take this loan.

Open an account
Open a time deposit account. —
Open an account (p. 51)

"Overdraft”
Choose it from the "Loan"” menu.

Supply chain, Overdraft
Choose one of the two tabs.

Transfer details

Enter the recipient, amount and
description for a transfer from your
overdraft account.
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RELATED GUIDES

e Salaryloan (p.129)
e Carloan (p.141)
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Loans

Salary loan

If you receive your salary into a TDB account, you can have your limit calculated from the state data system
(KHUR) and take a salary loan right in the app.

OVERVIEW
@ calculatelimit @) KHURconsent @) Lookupfee @) Amount,term @) Payment day, account

e Contact persons 0 Contracts e Confirm

screen 1711 Calculate your limit

Menu path "Loan" — "Salary Loan’, or "Services" — All - Loan — "Salary Loan"

c “Salary Loan"
Choose it from the "Loan" menu.

1160 G40 1160 G40

4

Salary loan (D

<_ Loan

o e Loan terms

D> Possible loan amount: .
= © 0.00 MNT The possible amount, monthly
Salary Loan Pension Loan ‘ 1.45-1.65 % interest and term.
1-30 months

= 9 Renew aligibility >l e Renew eligibility

Tap it to have your loan limit

POS-Revenue-

L .
Backed Loan Sonsumerl.gan Loan request history Calculated.
o (=] 100,000.00 MNT CANCELLED | >
Deposit
i Car Loan
Gollateraliiad Loan Requested date 2026/10/23
Requested branch Wanrpu-Na canbap

Overdraft

You currently have no loan account.
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screen 2711 Check your details

6:08 © G4l

< UanuHruix 3san

TaHbl M2A22N23/1 WWMHIYNAr ACIH 3CaIXMIr

wanraHayy

% YTacHbl fyraap

= M-main xanar

OpuwwH cyyraa xasr

(@) TP e njasp e sasean e sagaAtinap
R33p 6aliX ECTON aHXaapHa Yy

Yryi, Ypranxnyynax

E‘ viagaanan LLWIH3‘-U13X'

TDB app guide

6:08 © G40

< LlanuHruitH 33an

TaHbl M3422N12/1 WWHIYNArACIH ACIXMHT
wanraHa yy
% YTacHbl gyraap

= U-main xaar

OpuwwH cyyraa xasr

(@) TV YTaCH Rfrasp e dmasari Ak sapuAiiap
R33p 6aitx ECTONT aHXaapHa Yy,

a Yryit, Ypranxnyynax

Maa23nan WhH3UNax

Contact details
Check that your phone, email and
address are up to date.

The phone number must be registered in
your own name.

Update details
If anything has changed, update it.

“No, continue”
Tap it if your details are correct.
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screen 3711 Pull data from KHUR

6:08 © G40

< Llanuuruitk 33an

Ta napaax Maa33nAMIAr
erexwiir 3eBlieepy 6aitHa yy

Takbi XYP CHCTEMA BYPTrIrACIH AOOPX MIAIININA
YHASCNBH 393NMIAH 3PXUIH XIMK33 TOOLLOONOF AOHO.

@ "XYP" TepuitH M3A33N3N CONUNLIOOHBI CUCTEM

HuiirMnitH faaTran wuMTran Tenent

WpraHuit yHamnaxHuit nasnaraa

s 0 9

OpuwuH cyyraa xasruitH Topopxonnont

Tuim, Ypranxnyynax

0 Data to be pulled

6:08 © G40

< LlanuHruitk 33an

Ta papaax Maa33nMiIAr
erexuir seBleepy 6aiHa yy
TaHbi XY P cCTeMA 6ypPTrarACOH A0OPX MIAIININA
YHABCN3H 333NMIH IPXMIAH X3MK33 TOOLLOONOMAOHO.

@ "XYP" TOpuitH M3A9313N CONUNLIOOHBI CUCTEM

= HWArMuWitH gaatran wuMTran Tenent

pens

Wpranuit yHaMnaxHuit nasnaraa

OpwwuH cyyraa xasruiH Togopxonnont

AM, YPranxnyynax

Batanraaxyynax

B OTP kopoop 6aTanraaxyynax

Tarb! Ayraapt unraaca OTP KoAbir opyynHal
vy

[axuH kog unrasx 46 cek

Your social insurance, ID card and residential address records.

"Yes, continue™

Allow the data to be pulled.

OTP code

Enter the OTP code sent to your registered phone number.

TDB app guide
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screen 4711 Lookup fee

6:17 G40 6:17 klepy | 6:18 G40

< LlanuHruitk 33an

333/1MiiH M323NNNITH CaHTUiAH NaBnaraaHbl
Xypaamx 1,000 MNT Tenex faHcaa COHIOHO yy
NNaBnaraa aBcHaap Takbi 393NMITH XIMK3D
TOOLLOONOrAOHO. Ta 72 Uarwiit AOTOp AaxWH naenaraa
aBaxaz xypaamxryit

?Aawnuax naHc 12,831

MNT

a 3 WH T XUArADK 3 ViH T XMArA9X

TooUOONON XMATAIX AYYCAX YeA TaHbl rap yTCaHA ToOLOONON XMATAIX AYYCaX YEA TaHbI rap yTCaHA
M3A3rA9X 60NHO. M9/3r 19X 60NHO.

LlanuHruiH 3330 Uac pyy WHmXux o LlanuHriuiH 3330 Uac pyy WHmKux

Hyyp xyynac Hyyp xyynac

0 Account for the fee
Choose the account to pay the 1,000 MNT credit bureau lookup fee from.

The lookup is used to calculate your loan amount. Another lookup within 72 hours is free.

Calculation started
You'll see a message that the loan calculation has started. When it's done, you'll get a notification on your
phone.

e Go to the salary loan menu
Tap it to go back to the loan page.
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screen 5711 Take the loan

6:18 klepy | 6:18 klepy | 6:18 G40
< LlanuHruitk 3an ® < LlanuHruitk 3an ® < LlanuHruitk 3330
BonomxuT 3sanmiin ayH: XySUHTSI X BOROMKMT 390NHifH AYH: XysuHTon - . .
a ynaaraanTai Xaax, 393MUIH
98,900,000.00 MNT 98,900,000.00 MNT L
QIYHra3 ecrex yy?

1.8%
30cap

H)

300n aBax >

BONOMXHT 333MMIAH AVH:
98,900,000.00 MNT

333NUIAH XYCINTUIAH TYYX 3393NUIH XYCINTUIH TYYX
Bycap 6aHKHbI 392193C XaaHa
333nMiAH ynaarasn CanbapT ToouoonHo
Ta 0AOOrOOP 333NMiAH TYYXTYii 6aiiHa Ta 0A00ro0p 333NMIIH TYYXTyii 6aiiHa
Ypranmxnyynax
6:18 G40
< LlanuHruitk 33an
Taynpgargantan Xaax, 399MMNH
AYHras ecrex yy?

BONOMXHT 393NMAH AYH:
98,900,000.00 MNT

Bycap 6aHKHbI 393N193C XaaHa

355nuitH ynasrasn Can6apT ToouoonHo

0L00NN00C Xacax

° Ypranmxnyynax

a Possible loan amount
You'll see the calculated amount, monthly interest, term and how long the limit is valid.

e Take the loan
Tap it to fill in the loan request.

o Pay off loans at other banks
Turn this on if you want to close a loan at another bank to increase your amount. A staff member will contact
you.

° "Continue”

Tap it to choose the amount and term.
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screeN 6711 Amount and term

6:18 G40
< Llanuuruitk 33an
393MMIH XaMX33:
= 100,000 MNT it
100,000 MNT 98,900,000 MNT
= 30 cap it
Tcap 30cap
333nMiiH capbiH Tenent 4,34314 MNT
3397iH xyy (capbiH) 1.8%
329nMitH WUMTTaN 1,000.00 MNT
0.00 MNT

BapbLaakhl xypaamx

@ Meopx30omui Toouoon
ABlIaA eopUneraeX 600!

Ypranmxnyynax

0 Loan amount

6:19 G40

< LlanuHruitk 33an

393NMIH XaMX33:

= 100,000 MNT it

100,000 MNT 98,900,000 MNT

= 1cap +
1cap 30 cap
330MiiH capbiH TenenT 101,800.00 MNT
329iMH Xyy (capbiH) 1.8%
309nMitH WMMTTaN 1,000.00 MNT
BapbLaasl Xypaamx 0.00 MNT

@ Moopxss0nuin Tooucons
ABlLaR oepUnerAeX 6ONOM

Ypramxnyynax ° Ypranmxnyynax

6:19 G40

< Llanuuruith 3330

393MUIH XaMX33:

= 100,000 MNT it

100,000 MNT 98,900,000 MNT

= 1cap 4

1cap 30 cap
350Mi7H capbiH TenenT 101,800.00 MNT
329uiH Xyy (capbiH) 1.8%
309nMitH WMMTraN 1,000.00 MNT
BapbLaaHsl Xypaamx 0.00 MNT

@ Mespxss0nuin Toouo
ABLaR epunerASX Gor

Set the amount with the minus and plus buttons or the slider.

e Term

Choose the term in months.

e Monthly payment

The monthly payment, interest, fee and collateral fee update as you choose.

The calculation may change during the loan review.

° "Continue”

Check the amount and term, then tap it.

TDB app guide
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screeN 7/11 Payment day, account and branch

6:19 G40

< LlanuHruitk 33an

Tenex eapee COHroHo yy

oﬁpn Tenex AasTamx

l CoHrox

3997 0Nrox aaHe 12,831
MNT

Can6ap coHrox

Ypramknyynax

Ten6ep Tenex enep

Cap 6ypuiiH 1-Ha >
Cap 6ypwitH 5-Ha >
Cap 6ypuitH 10-HA >
Cap 6ypwitH 15-Hg >
Cap 6ypuitH 20-Hp >

L Cap 6ypuitH 25-Ha > ]

Ten6ep Tenex AaBTamx

L Capa1ynaa > ]
Capa 2 ynaa >
620 G4m
< LlanuHruiik 3an

Tenex enpee COHroHo yy

Capa Tenex nasTamx

v
Capa1ynaa
TenGep Tenex enep 1 @
Cap 6ypWiitH 25-Hbl eaep
emn onrox naHc 12,831
l MNT

Can6ap coHrox

pr—

Ypranxnyynax o Ypranmxnyynax

a Monthly payment frequency

Tap it to open the list.

Choose the frequency

Choose to pay once or twice a month.

Payment day
Tap it to open the list.

Choose the day

6:19 G40

< Llanuuruith 3330

Tenex eapee COHroHo yy

Capa Tenex gasTamx

v
Capalynaa
"enbep Tenex enep 1 @
l CoHrox
359n onrox aHe 12,831
MNT
Can6ap coHrox
Ypranmxnyynax
6:20 G40
< Llanuuruith 3330
Tenex eApee COHroHo yy
Capp Tenex gasTamx o
Capalynaa
TenGep Tenex enep 1
. v
Cap 6ypuiitH 25-Hbl enep
359n onrox aHe 12,831
MNT
Can6ap coHrox O

Choose the day of the month to pay, for example the 25th of every month.

TDB app guide
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Disbursement account

Choose the account the loan will be paid into.

Choose abranch

Turn this on if you want to choose the branch your request goes to.

“Continue”
Check your choices, then tap it.

screeN 8/11 Branch

6:20 G4l
< UanuHruix 3san
Ta XYC3NT UAraax
can6apaa COHIroHo yy

Canbap courox

WakHrpu-Na Canéap

Can6apbi xaar
CB[1, 1-p xopoo, OnuMNuiAH rynamx - 19,
“llaHrpu-Ila Monn" Tes, 6-p nasxap

Yracks gyraap

Ypranxnyynax

TDB app guide

6:20 G40
< LlanuHruitH 33an
Ta XYCanT UNrasx
can6apaa COHroHO yy

Canbap coHrox

WaHrpu-Ila Canbap

Can6apbik xanr
CB[1, 1-p xopoo, ONUMNMIAH rypamx - 19,
“llaHrpu-Nla Monn” Tes, 6-p Aasxap

Vracksl gyraap

E Ypranxnyynax

0 Choose abranch
Choose the branch to send your loan
request to. Its address and phone
number are shown.

a “Continue”

Tap it.
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screeN 9/11 Emergency contact persons

TaHbl xaH 60n0x

Aas >
Bax >
AX > ]
L
3ry >
Ayy >
Xyy >
OxuH >
Hexep >
OxHap >
621 G40
< LlanuHruitk 33an
flapanTaii yeq xon600 6apux XyHuii
M3A33/1133 opyynHayy - 1

Tabi X3 60n0X

Ax

Osor

Tect

Hop

TecTuith

& " PervicTpuiti ayraap

YTacHsl ayraap

° Ypramknyynax

XycanT uyunax

G Relationship

6:21 G40
< LlanuHruitk 33an

Osor
Tect

Hap
TecTnit

l A A Peructpuiti ayraap

YracHbi ayraap

A B B r a E E

x 3 n " K n M

H o e n P Cc i

y Y o X u Y4 w

w b bl b 3 0 A
6:22 G40
< LlanuHruitk 33an

flapanTai yea xon600 6apux XyHuit
M3[33N11133 OpyynHayy - 2

aw XaH Gonox - 2

ary

Osor
Tect

Hap
Typumnt

PerucTpuiti ayraap

YTacHs ayraap

Ypramxnyynax

XycanT uyunax

enor

6:21 G40

< Llanuuruith 3330

fapanTai yea xon600 6apux XyHuii
M3A33/1193 opyynHayy - 1

Takbi xaH 60n0X

Ax

Tect
Hop
TecTuiin
i A PerucTpuiti ayraap
YracHi ayraap

Ypramknyynax

XycanT uyunax

6:22 G40

< Llanuuruith 3330

fapanTai yea xon600 6apux XyHuii
M3[33/11133 OpyynHayy - 2

Tatbi xaH 60n0x - 2

ary

Osor
Tect

Hap
Typumnt

PerucTpuiik ayraap

YTacHsl ayraap

o Ypramxnyynax

XycanT uyunax

Choose from the list how the contact personis related to you.

6 Registration number letters
Tap the letter box and pick the letters of the registration number from the panel.

o Contact details

Enter their surname, given name, registration number and phone number.

° "Continue”

Tapit.

To cancel your request, tap "Cancel request”

TDB app guide
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Second contact person
Fill in the second person’s details the same way.

e "Continue”

Tapit.
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screen 10/11 Contracts

6:23 G40 6:24 G4N 6:25 G40
< LlanuHruiitk 3an < LlanuHruiik 3an < LlanuHruitk 3330
1. LlanuHruiH 393/1MiAH rapa3, Ten6epuiiH 1. LlanuHruiH 33311iH rapaa, Ten6epuitH 1. LlanvHruitH 33311iiH rapa3, Ten6epuiitH
XyBaapb XyBaapb XyBaapb
0 IATMHTUIH 393/THIAH ['9P39
Test6ep Tes6ep
2026 OHBI Ne VinaaH6aal ivl 22 YHJICOH ivl 22 YHJICOH
10 capsim e XUHX XoHor | Xyy e e XUHX XoHor | Xyy e
23 “HBI OTHOO OTHOO
onep 1 |2026/10/25 2 118.36 | 100,000.00 1 |2026/10/25 2 118.36 | 100,000.00
Hu#nt: 2 118.36 | 100,000.00 Hu#t: 2 118.36 | 100,000.00
9Haxyy LIAJIMHTUMH 393/IUMH
T9P33 (maammy “ Tapas ” rax)-r MoHTox . . . . . .
VIICHIH MPTQH[/lﬁ XYyJ]HﬁH 451-453 Jiyraap 393/ IMIH 9PraH TeJI8JITUHMH XyBaapuur 393/IMHH 9PraH TeJIOJITHHH XyBaapuur
3yii1, BaHKHBI TyXail Xyy/IHiH 10 gyraap XYJT39H gy . XYIT30H gy .
syir, BaHK, 9pX OyXWil  XyyJIMHH BaHkuiTr  333/1K3rYMHT BaHkmiir  333/13TYHIT
3TF33I(PH7IH MOHIeH XaJrajaMK, MOHTeH TOJIOOJDK: TeJIeeJDK: TOJIOO/DK: TeJIeeJDK:
XOPOHTHHMH IIM/DKYYJIST, 333/MHH  YHIT LIAHTPH- LIAHTPH-
@KW/UIaTaaHbl TyXad XyyJqudH 4 Jyrasp JA XamTpan JA Xamrpan
GyJ1ar, 2026 OHBI 10 capblH 23- HbI OPHHH CAJIBAP- 3337173319 CAJIBAP- 333/IAIrT:
MBI, Xapmumaryrai - GairyysicaH BT BT
“Xapu/IIaryu/l YETIHIITa3 Y3YY/I9X Tapas ”, saxupar 3axupan
392JI[PTUUMH ~ XYCAJITHHT ~ Tyc  Tyc Wi & i Wi & 16
VHJ[CISH, HOT Tajaac 14210 IHXTalBaHb i ‘j/V‘e) sign a1 ﬂ% sign
epreH yeJjiee 19, C y x6aarap J{ Yy prufis 1- . .
P Xopoo, Yiraan6aatap, MoOHTOJ Y/IC XasarT
opmux Xyjanjaa, XemKIMHH GaHKHBI /|
TITALITDIE TTA FATEAD! [ i € Towrer
° 3E33T9|7| TaHUNLUCaH 63 308166DY ﬁawa’ 3paaTan TaHUNLCaH 6a 3eBwWeepy 6aitHa

Ypramxknyynax Ypramxnyynax ° Ypranmxnyynax

Xycant uyunax Xycant uyunax Xycant uyunax
625 G40 626 G4m
< LlanuHruiitk 3an < LlanuHruiik 3an
2. Xepnex xepeHre 60/10H 3AnIH 6yc 3. 323nUIMH 6YT33rA3XYYHUI MIAIINNUIH
X6peHruiH 6apbliaaHbl Frapas XYCH3rTT3M TaHWUNLaHa yy
amuias vUAnU. IPISH TONISJITHHH HEUT AYH (YH/CSH IYH, XYY, HIHM

9H9 1B Ta 1 TOIPer TYTMHIT Japaax Gaiiyiaap spryy
Tapao Gaiiryycan : Cap Gyp TetX 9PraH TeJeNTHITH AYH (TOITMOJ I
JKS11 6Yp ToToX 9PraH TeJeNTHIH JIYH (TOITMON I

BaHKwuiT Te00/uK :  BapbIiaanyyIardauir e —

IIAHTPH-IA SBsarE 3991HHH OPTO/UIHHH XypaamvK
3991 OITOX YIUTYHITI9HMIA AMTT3
CAJIBAP- bIH 5 ‘393JTHITH 3PC/RMIH IMHMTTa
[Ny 8 N TapaaHHuit HOXIIE/L @BPUIOT OPyy IaX IMHMTISL
3axmpa = o "
BaphIiaa XopeHIHItH iaaTraTait XoA600ToM MHMT
JKKUT GYP T6J16X TOrTMOJ ITMMTTSIYY/
\M/a & / ’/\ Bapbllaa XepeHTe Xypaax HOXIOJ:
v} Toor ssonki 9pea

M23022/19.1 2COH Gamk :
XVIAIIAA, XOIKINIH BAHK

Tanunycan:
Hap

TADBIH YCT: <>

o T3poaTai TaHMNuCar 63 30aweepy baiina) p3TOl TaHMNUCaH 63 30BWEep™ Gaiina)

o Ypranmxnyynax Ypranxnyynax

Xycant uyunax XycanT uyunax

a Salary loan contract
Scroll down and read the whole contract and repayment schedule.

e “I have read and agree to the contract"
Tick it when you reach the end of the contract.

e "Continue”

Tapit.

@ Collateral contract
Scroll through the movable and intangible property collateral contract as well, then tick the box.
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"Continue”
Tapit.

Loan product fact sheet
Read the fact sheet, then tick the box.

screen 11711 Confirm

) a "Continue”
6:26 G4l
When you tap it, an SMS code is sent to your registered phone number.

Enter the code to confirm your loan request.

< LanuHruiH 3aan

w

. 303nMitH 6YTIIrA3XYYHNA MIASINMIAH A The next steps are not covered in this guide
XYCHIr Tl TaHUNUaHa yy

JPIaH Te/IeITHHH HUHUT AVH (VHCIH JYH, XYY, IIHM
9H3 Hb Ta 1 TOTPer TYTMBIT lapaax Gai1aap spryy
Cap 6Yp TeJ1ex 3praH TeJeITHHH JyH (TOrTMOJT HIH?
2Kt Gyp TeJ1eX 9PraH TeJIeITHIH JIYH (TOITMOJI IIE

IlanvTramn, Xypaanvok
333/IHFH epreJ/IHITH XypaaMK
333J1 OITOX YHIMHIITISHUH TITHMTTAIT
339/THTH 9PCITHITH IMUMTI3JT
FBPSSHHE HOXIeJJ] 68pUJIeJIT Opyy/Iax IIHMTIaI
Baphbliaa XePeHIHHH JaaTra/Tai Xo01600TOH ITHMT:
JKur 6yp Tesex TOrTMOJI INAMTIJTY VA
Bapbllaa XopeHre Xypaax HOXIT:
TOOT 333/IHHH T3pa3

Madaanan e2cem GaHk :
XVJIATIAA, XODAUTHITH BAHK

TanuaucaH:
Hap

TapbIH year: <>

2p2379i TaHUNUCaH 6a 3eBWweepy GarHa

n Ypranknyynax

XycanT uyunax

Note

e A1,000 MNT fee is charged for the credit bureau lookup. Another lookup within 72 hours is free.
¢ Pulling data from KHUR and sending the loan request are both confirmed with a code sent to your phone.

RELATED GUIDES

e Loantypes (p.124)
e Carloan (p.141)
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Loans

Car loan

Have your possible car loan amount calculated using data from the state data system (KHUR).

screen 173 Calculate your limit

Menu path "Loan" — "Car Loan’, or "Services” — All - Loan - "Car Loan"

LN ] G4l
< Loan
5]

= @]

Salary Loan Pension Loan

=

POS-Revenue-

Backed Loan Consumer Loan

—
Deposit
Collateralized Loan CarLoan

Overdraft

E&?

You currently have no loan account.

TDB app guide

19| G40

< ABTOMaLWMWHbI 33371 ®

Possible loan amount:

0.00 MNT

Interest rate (monthly) 1.25%-1.7%
erm 1-30 months

°| Renew eligibility > l

Loan request history

\é?._?

You currently have no loan history.

"Car Loan”

Choose it from the "Loan"” menu.

Loan terms
The possible amount, monthly
interest and term.

“"Renew eligibility”

Tap it to have your loan limit
calculated.
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screen 273 Check your details

s ke Contact details
Check that your phone, email and address are up to date.
(_ ABTOMalUMHbBI 33301
Update details
TaHbl M333M13/1 WMHIUNAMACIH SCIXMIAr If anything has Changed, update it.
wanradayy

0% r— o NoT c;ontmue |
Tap it if your details are correct.

W-m3iin xanr

=

QoWHH cvvraa xasr

@

E Yryi, Ypranxnyynax
9 M3A33031 WKH3UASX ]

screen 3/3 Pull data from KHUR

0 Data to be pulled
Your social insurance, ID card and residential address records.

6:01 B G40

(— ABTOMalUWHbI 3331

e "Yes, continue”
Ta napaax Mag32nnnAr L.
erexuiir 36BLISGPY GaltHa Yy Allow the data to be pulled so your loan limit can be calculated.

TaHul XYP cucten HAoOpX MaA23n2nA

X33 TOOUOONOTIOHO A The next steps are not covered in this guide

TepuitH M3433N3N CONNUNLOOHBI CHCTEM

YHOICN2H 392NWIAH BPXNIAH

Y= HwiirMuitH paaTran WMMTran Tenent

Wprauui yuamMnaxunia nasnaraa

OpuuH cyyraa xasaruitH Topopxo1nonT

3:]
TuitM, YPramkayynax
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RELATED GUIDES

e Loantypes (p.124)
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PAYMENTS

Payments

Mobile data and units

Buy data packages and units for your mobile number in the app.

screen 172 Number and package

Menu path "Services" — All - "Payment” - "Top up mobile unit, data”

TDB app guide 144



120m@ klepy |

< Services

Account services

< Harx, nata aBax

G40 602 @

< Harx, nata aBax

l Map yTacHbl ayraap

] @ HOHWTEN

Tenbep TenceH Ayraapyya

G40

l ©)  Topupmobile unit, data ] ¢ fara Lol
D Xaprancaw ayraap 6aixryit
3500 MNT 4500 MNT
@ Phone, utility payment
3GB 4GB
2xoHor 3 xoHor
Tax
308 408
&3 Customs
7500 MNT 15000 MNT
7GB 15GB
5 xoHor 10 xoror
708 1568
8000 MNT 25000 MNT
5GB 22GB
10 xoHor 20 xoHor
568 2208
6020 G40 602 0 G40
< Harx, nata asax < Harx, nata aBax

@ OHUTEN @ IOHUTEN

Data Harx Rata Harx

—
essno MNT 4500 MNT

4 2 368 4GB
é i H
2 xoHor 3 xoHor

3GB 4GB

o Ta Harx aBax 60NMOMXryi 6aiiHa ]

7500 MNT 15000 MNT
7GB 15GB

5 xoHOr 10 xoHor
768 15GB
8000 MNT 25000 MNT
5GB 22GB

10 xoHor 20 xoHor
5GB 2268

“Top up mobile unit, data”
Choose it from the "Payment” category.

Phone number
Enter your number and the operator is recognised automatically.

Data, Units
Tabs for choosing a data package or units.

Units
Units may not be available for some operators or numbers.

Choose a package
Compare the price, data and days, then choose.

TDB app guide
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scrReeN 272 Pay

Payment details
Check the account, amount, package and fee.

6:03 @ 3G4il

< Ten6ep Tenex

No VAT receipt is issued for this service.

Tonbep Tenex gaHc

Pay
YHACOH QaHC 1,013,498.48

ks Tap it to pay.

MyanrasHui ayH
3,500.00 MNT

Harx (KOHWTEN)
3,500.00 MNT = 3GB

Harx LaHarnanTuiH WwumMTran

100.00 MNT

Tyxais YANUMnroswuii Tepenn HEAT-biM Gapumr
@ onrox GONOMKIyA 6ereen 3HZ Hb YAAYUNraa
V3YYN3rY TabIH HEXLENT3M XONE0OTOM GOMHO.

—

RELATED GUIDES
e Bill payment (p. 147)
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Payments
Bill payment

Register bills from electricity, heating, apartment owners' associations and other billers, and pay their
invoices in the app. You can also open it with "Payment” on the home screen. The screenshots in this
section were taken on aniPhone.

screen 172 Register a bill

Menu path Home — "Payment’, or "Services” — All - "Payment” — "Phone, utility payment”
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Account Loan Card

11,731.00 mnT

Account statement Account Search

P

" ALUMFNIADAT !

infogtdsmmn

Recent transactions Statement >

<«

2026-10-23 18:17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

2026-10-23 17:44:57 +3,588.00
> wnnxyynss
o oo
® = 3 8
Home QRpayment  Transactions Services

UAXWNTAAH, YC, AYNAAH TYT33X ...

XynasH asary

Bunnep Komnam

AAPXAH AYNAAH

E'mmwwwmw ]

l
.

Biller

awmep: Hap yycrax ]

u Xapranax

“"Payment”

1mon G4l
< Bill payment

Registered bills

D Nosavedbills Bunnep KOMMaHu COHrox

Xanx

1
@ ACUTC 3YYHXAPAA

@ OPYMM CY/TKI3 XXK

@ A34uc Texk

@ YB AYNAAH CY/X33 TEXK

@ Acurc
@ test

@ YBLITC COHMMHOXAMPXAH

e Register bill
o~

B,mnm?m 6YPTran aMXunTTan Xuuranas,

773034 6unnep ID-Tant JAPXAH OYNTAAH-uitH
6unnuir xaarannaa.

Hyvp xyynac

Bill payment-pyy ounx

Tap "Payment” on the home screen.

You can also open it from "Services" — All - "Payment” — "Phone, utility payment’, or from "Frequently used"” in "Services"

if you've added it there.

“Register bill”

If you have no registered bills, register a new one here.

Search for the biller

Choose a category and search for the biller by name.

Choose the biller
Tap your biller in the list.

TDB app guide
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Customer number
Enter the customer number registered with the biller.

e Bill name

Give it a name that’s easy to recognise.

Save
Tap it to register the bill.

Registered
The bill has been saved.
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screen 2/2 Pay abill

€ Ten6ep Tenex

€ Bunn ten6ep

BypTracaH 6unn Ten6ep Tenex aaHc

0 Biller YHAC3H AaHC 1,013,498.48
l Q MNT
Ten6ep Tenery O Baviryynnara acax

apaaHuit pyraap
19-13

HaX3aMXNIXMIAH XarcaanT O Byranir coHrox

XAPAAT COX
2021/02

e O-
319,100.00 MNT bl

HuiT Tenex ayH: 0.00 MNT
WumTran: 100.00 MNT

9 AHxaapyynra

Opooroop TaHA Xynaaraax 6y 6unn Ganxrymn
[SEVEE]

(® Xopas TenGep xynaoH apary Gycan Gawkwsl AaHCTal
TOXWONAONA HIM3NT 200F WAMTTON aBAXHIF aHXAAPHA
vy

Bunn 6ypTrax

Folnep Tensx

< Ten6ep Tenex

Ten6ep Tenex naHc

YHAC3H AaHC 1,013,498.48
MNT
Ten6ep Tenery O Baiiryynnara acax

TapaaHuit yraap
19-13

HaX3aMXNIXUIH XarcaanT O Byranir coHrox

XAPAAT Cex
2021/02

Tenex ayH

20,000.00 MNT acax

[T ::: :: ::)

(® Xopas Ten6ep xyna9H aBary Gycan GawKHs AaHCTal
TOXHONAONA HIMBNT 200F WAMTTON ABAXHIF aHXAAPHA

vY-

a Ten6ep Tenex

Choose the bill
Tap the bill you registered.

No pending bill
If there’s no invoice to pay yet, you'll see this notice.

Select aninvoice
Tap the circle to select the invoice to pay.

° Edit

To pay part of it, change the amount.
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e Selected invoice
The amount to pay is updated.

Total and fee
Check the total amount and the 100 MNT fee.

If the biller has an account at another bank, an extra 200 MNT fee may apply.

a Pay
Tap it to pay.

RELATED GUIDES

¢ Mobile data and units (p. 144)
e Payingtax (p.152)
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Payments
Paying tax
Look up your tax payable by invoice number and pay itin full or in part. The screenshots in this section

were taken on aniPhone.

screen 1/5 Find the invoice

Menu path "Services" — Frequently used — "Tax’, or "Services" — All - "Payment” — "Tax"

- =@ v ClllD - o CHENEED -~

Yanuunras < TaTsap < Tateap
BaiiHra awurnax 3acax @ 13 W3
Manaaanan opyynax Manasanan opyynax
e s Hoxamxnan xaiix Tepen
Haxamxnan xanx repen v % v
DavcHsi  HaWcHoox  Tapaan Yrachsi l HaxamXnanuitH ayraap
xarcaant wnnxyynar  TenGep,

worx, nara B
 xomxnanuiin ayraap ]
Q n 3 o

Bunn Tarsaj Faane Hamax
Ten6ep
YAnuunrasaHyya Byra
(&} < 2 =
Nawc  Xanramamx  Wwnxyynar Kapt
& &) il
3san Ten6ep Apple Pay Bycan

@ s v @
0 Tax

Choose it under Frequently used in "Services".

e Search type
Choose how to search, for example by invoice number.

Invoice number
Enter the number and your tax details are looked up.
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screen 2/5 Tax details

TaTtsap

<«
(-
TaTBapbiH M3A23n121

ZoTBAp TONOrYuinH M3A33N13N

l RuTaH HOp TaTsap Teneruwii yraap

Huiir TaTaap
5,002,913,949.71 MNT

TaTBapblH M3433719N1 O Byrawiir corrox

AMHAT-Tycraii 3esweepen
B 333MWNrY
2026/10/14

Apxatrai

XYNo3H aBaruuiti Aarc:

TaTBapsiH AyH

602,913,949.71 MNT CoHrox
\

Ypramknyynax

0 Taxpayer

[LyH 3acax
lzo.ooo}

1 2 3

asc oer

4 5 6

GHI JKL MNO

7 8 9
Pars Tuv wxvz

0 &

Check your name and taxpayer number.

Tax invoice

Edit

Amount to pay

Selected

Total and fee

Continue

The tax type, date, recipient account and amount.

To pay part of it, change the amount.

Enter the amount to pay and tap Continue.

The invoice to pay turns green when selected.

To pay all invoices at once, tap Select all.

Check the total amount and the 100 MNT fee.

Check the amount, then tap it.

TDB app guide

& TaTeap

2/3
@ TaTBapblH M3a33n121

TaTBap Te@NeryninH Maaaanan

RuraH Hap TaTsap Teneruwii yraap

Huitr TaTeap
20,000.00 MNT

TaTBapbiH M3A2313N1 @ Byrawir apunrax

AMHAT-Tycrait 3esweepen
B 333MWNrY
2026/10/14

Apxanrait

XYNo3H aBarumiit RaHc:

TaTBapeiH AVH

3acax

B»Traﬂzapmn AVH: 20,000.00 MN
= umTron: (1x100 MNT) 100.00 MN

Ypranxnyynax
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SCREEN 3/5 Pay

Tareap

e
@ 3/3
Tenbep Tenex

ﬁnsep Tenex gaHc

YHAC3H AaHe 1,013,498.48
l MNT
Xyna3H aBary

LWy ynax ayH
| 20100.00 a8 wnT

MyanrasHui yTra
TaTBap

TaTBapth Maasanan

AMHAT-Tycrait 3eBlweepen
23aMWIMry
2026/10/14

ApxaHrai

XYN133H aBarumiti faxc

TaTeapbiH AYH
20,000.00 MNT

Payment account
Choose the account the money comes from.

Transfer amount
The tax amount plus the fee.

Pay
Tap it to pay.

screen 4/5 Two-step confirmation

6
-

[Laexap 6aTanraaxyynant

Ta HID Application-p AamxyynaH 6atanraaxyynHa yy.

erTne

Hello

Please approve
tologin

| Decline o

, baranraaxyynant xynaaraax 6aiHa

TDB app guide

a Approve in HID Approve

For your security, open the HID Approve app on your phone and allow the

payment with Approve.

Until you approve it, the screen shows that confirmation is pending.
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screeN 5/5 Done

Payment successful

You'll see that the tax has been paid. Use Pay another tax for your next
payment.

2:47 wil LTE €&

o TYiAnraa amxunTTam Xuiranaa

RYraapTai XepeHriitH TaTsap

am‘mmviﬁ TONeranese.

Hyyp xyynac

Qap TaTsap Tenex

Note

¢ A100MNT fee is charged for each tax payment.
e Payments are confirmed with the HID Approve app.

RELATED GUIDES

e Customs payment (p. 156)
¢ Bill payment (p. 147)
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Payments

Customs payment

Look up a customs invoice by barcode, invoice number or registration number and pay it. The screenshots
in this section were taken on an iPhone.

screen 174 Find the invoice

Menu path "Services" — Frequently used — "Customs’, or "Services" — All - "Payment” — "Customs”

0 Customs

9:56

Yanunnraa

BariHra awurnax

&
DaHeHb NaHe Haax
xarcaant

Bunn Tatap
Tenbep
YanuunrasHyya

Ranc Xagranamx
= &
3330 Ten6ep

q? -

]

TDB app guide

©

rapaan

wurmxyynar

&
laans

47

Wwnxyynar

Pay

Apple Pay

<

all &

3acax

]

YTacHb

Ten6ep,
Harx, gata

+

Hamax

byra

Haxamxknan xanx Tepen

bapkoa

Haxamxnanuith ayraap

PerucTpuiin ayraap

Choose it under Frequently used in
"Services".

Search type

Choose barcode, invoice number or
registration number, then enter the
number.
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screeN 2/4 Invoice details

0 Payer
9:57 all T E3 . .
Check your name and registration number.

€« raans

. 9 Select the invoice
@ Hoxamxnanuii uanzenan Select the invoice to pay. You can change the amount with Edit.
TonGep Teneruyniti meaeanan e Continue
I BvTarHap PerucTpuitn Ayraap Check the total and fee, then tap it.

Hunt Tenéep.
31,662,217.07 MNT

L3 X3IMMN3NNIAH M3193N131

MagyynruitH Ten6epuiiH
6apumT
2026/10/15

3amblH -Yya A3X raanuidH
rasap

XynasH aBardyuitH naHc

Tenex ayH
31.662,217.07 MNT

3acax

HuiT Tenex ayH: 31,662,217.07 MNT
WumTran: 100.00 MNT

E Ypramxnyynax

screeN 374 Confirm

° Choose adevice

9:57 all T E3
Choose the phone that has HID
< Baranraaxyynax @TDB Approve installed.
ﬁxeapemw T XYRATAAA ROT XN S0k e Approve
I ¥ > . For your security, check the payment
Retail details shown in the HID app and
approve them.

If you didn’t make this payment, tap

Decline.
Hello

raannMmH rymnr?
"20,000.00, MNT"
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SCREEN 4/4 Done

o U .-- @ Paymentsuccessful
You'll see that the invoice has been paid. Use Search another number for
your next payment.

O,

o FyANras aMmXunTTan Xunuranas

perucTpuiH nyraaptan tenéep

TONOIYMIAH HIXIMXKIIIX aMKXUNTTal Tenernnee

Hyyp Xyynacpyy Wunxux

{ Bep ayraapaap xawx }

Note

e A100 MNT fee is charged for each payment.
e Payments are confirmed with the HID Approve app.

RELATED GUIDES
e Payingtax (p. 152)
¢ Bill payment (p. 147)
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QR PAYMENT

QR payment

QR payment

Pay by scanning a merchant’s QR code. The app needs permission to use your camera to scan it.

screen 172 Camera permission

Menu path Bottom menu - "QR payment”

11,731.00 mnT

Account statement Account Search

o @
Allow TDB to take pictures and

record video?

e a Kawmep awwurnax 3eBlweepen

SANMNATYUA OHLIOM
YEWN Ir)

| While using the app

Only this time.

Don't allow

Recent transactio Statement >

17:51 -1,000.00
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

+3,588.00
> wmnxyynas

2026-10-23 44:5
v
P oo
® = 3 8
Home ! WGrpavment | Fansactions  services

0 "QR payment”
Tap it in the bottom menu. The first time, you'll be asked for camera access.

° TOXMUProo pyy ounx

[NaxuH oponaox

e Allow camera access
When your phone asks for camera access, choose "While using the app” or "Only this time”.

e Camera permission
If you didn't allow it, you'll see this screen.

0 Go to settings
Allow camera access for the app in your phone settings, then come back.
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screen 272 Scan the QR code

a Scan the QR code
Keep the merchant’s QR code inside the frame to scan it.

122m

RELATED GUIDES
e Bill payment (p. 147)
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MORE

More

Send arequest

Send feedback, complaints, compliments and other requests to the bank from the app.

screeN 173 Request list

Menu path "Services" — All - "Others" — "Request List”

1228 klepy | 1228 klepy | 1228 G40

< Services Notification + < Notification +

é
bings ‘Tanster (Csid, Loan Payment { otification Request ] Notification Request

Account services

l Request List ]
® =]
) Custodian
- -
=i =i
You currently have no requests created You currently have no requests created

+ Create New Request ° Create New Request

0 "Request List”
Choose itin the "Others" category.

e “Notification”, "Request”
The "Request” tab shows the requests you've sent.

a “Create New Request”
Tap it to fillin a new request.
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screen 2/3 Fill inthe request

1228 G40

123@ G40
< Request < Request
Type o
l Type h Feedback
Yescription

SelgCttyos I Test request for user guide screenshots
Request to increase the batch >
Transaction dispute request >
Request to get cash >
L reedback )]
Complaint b
Compliment >
Order card (Japanese citizen) >

Request for international transfer

o >
Continte (Japanese citizen) Continue

1238 G40
< Request
Type
. v
Feedback
Description

Test request for user guide screenshots

Continue

“Type"
Tap it to open the list.

Choose atype
Choose from feedback, complaint, compliment, batch increase, transaction dispute and more.

“"Description”
Describe your request clearly.

“"Continue”
Write your description, then tap it.
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screeN 3/3 Send

"Create request”

123 @ Kl | 610 B 5G40
Check your description, then tap it.
< Confirm
Sent
Description . e
Test request for user guide screenshots You'll be notified on your phone and

by email when there’s a reply.

e,(vcanT aMXWUNTTan UNraaranas

XyCanTaa xapuy Mpax yea TaHbl rap yTac 6onoH
LaxuM WYyAaH M3ASr 430 UNF33H3

o Create request
Eeck HYVP xyyAac

RELATED GUIDES
¢ Notifications (p. 165)
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More

Add your card to Google Pay

Add your card to Google Wallet and pay with your phone. The card is linked through the Happy Pay app.

screen 171 Google Pay

Menu path "Services" — Google Pay

611 @ 5G4ill
Yanuunras
Q Xainx
= ®
3330 Tonopxoinont
BaiiHra awmrnax 3acax
Hamax
Yinuunrasuyyn Byra
(&} o v =
RAaHe Xapranamx Wunkyynar Kapr
P
3230 Tenep  |Google Pay Bycan
[}
@ = % ®
Hyyp. ORtTenep  Wunxyynsr  Yinunras

RELATED GUIDES

e Order avirtual card (p. 111)

TDB app guide

B G

ojp'raa Google Pay-a xon6ox

Happy Pay ann-aap kapTaa Google Wallet-a
XONBOH yTCcaapaa xypAaH, aloynryii Tenéep

TOOLOOr 00 FYALATroapal

Happy Pay-p xon6ox

Happy Pay ann pyy wumxiHa

Google Pay
Tapitinthe "Services" menu.

Add your card to Google Pay
Link your card to Google Wallet using
the Happy Pay app.

Link with Happy Pay
Tap it and the Happy Pay app opens.

A The next steps take place in the
Happy Pay app
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More

Notifications

See your transaction, login and security notifications in the app.

screen 171 Notification list

Menu path Home - bellicon
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126 @ klepy | 612 5G40
&< Notification < Maparpan
9 Notification Request ] Mapargan Xycant
11,731.00 v °
Q_ search Q  Xaiix
Account statement Account Search l
Yesterday ©Heenep
P Q = Atoynryii 6anAnkIH MORSASN 2l Atoynryii 6aManbiH MIAITASN
0 Tams ik GaHKakA BYpTranryi 16:53 Q b 5aHKaHQ HOBTPIX 17:53
Account Loan Ccard Payment b
o o o
Aroynryi 6aianbiH M3A3r AN Transfgebade
3ANUNAMYUA OHLIFOI Q 1w H 6aHKaHA HOBTPOX 16:53 Q 1 aHCHaac MNT 17:34
YEWIAT ALLIMINIADAT! o
i o o o =
6aanbiH Magaraan
Q 16:52 Q 4 6aHKaHA HIBTPIX 17:12
° . o -
Atoynryii 6aiansiH ManaraeN Atoynryit 6aiANbIH M3ASrASN
Q Tauionnar s8TpoX 15:03 Q e Gananp byptranryi  15:49
——
o A 7 Gai ” A 7 Gai
toynryit 6aitAnbiH Mafaraan loynryit 6aiANnbIH MaA3raan
Recent transactions Statement > £ Tans oHnaiik GanKara HaBTPSX 15:00 0 Tanwionnaiih Gankana byprronryin  15:07
avoxnTr.
2026-10-23 18:17:51 -1,000.00
°
PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT Se3eli0/% GV SAHB N ST
Q AHbI OHI A HBTPOX 15:07
y 2026-10-2317:44:57 +3,588.00 amknr
o
> wnnkyynos Atoynryii 6aiansiH Manaraen -
Q TaHbl OHNait HE 13:01 Atoynryit 6aitAnbiH Maaaraan
oy » o o%e. L) Tausionnaiin Gankana HasTPax 15:06
@ o} v oa MXUATT
Home ORpayment  Transactions Services &5
612 @ 5G40 612 5640
& Maparaan < Maparaan
Mapsrasn Xycant Mapargan Xycant
Broeaep 17:34
Q  Xaiix ansfer Made
Tamb 9 garcraac MNT 100.00
Oreenep RaHC Pyy TOFTMON WAMXYYNST aMXMATTaM
6ypTraranas
°

Aloynryii 6aAAbIH MORST SN
(oI GarKana HIBTPaX 17:53

° Transtaibiads

RaKcHaac MNT 17:34

o
Atoynryit 6aiANbIH MOART AN
Q T /i 6aHKaHA HIBTPIX 17:12
o T
Atoynryii 6aiAnLIH MaAarASN
Q nain Gawcan Syprronryi  15:49
° -
Atoynryit 6aiAnbIH Maaaraan
£ Tanw onnaiik Garke ranryi 15:07
o .
Atoynryit 6aiianbiH Maaaraan
[ Tansi oWnaitk 6aKKaKA HIBTPIX 15:07
o
Q Atoynryit 6aRanbi M3,

15:
”

0 Notifications
Tap the bell icon on the home screen.

a “Notification”, "Request”
Bank notifications and replies to your requests are shown separately.

“Search”
Search your notifications by keyword.

Choose a notification
Unread notifications have a blue dot. Tap one to open the details.

Details
The full text of the notification.

TDB app guide
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RELATED GUIDES

e User Profile and settings (p. 168)
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More

User Profile and settings

Use the profile icon on the home screen to get to your personal details, notifications, security and
account settings.

screen 1/5 User Profile

Menu path Home — profile icon in the top-left corner
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11,731.00 mnT

Account statement Account Search

< Q

Account Loan Card Payment

SANUNATYUA OHLrOW
@TDB @ YEWAr ALIMFNABAT!!
auewen

Recent transactions Statement >

2026-10-2318:17:51 -1,000.00

PAYABLE OF MIK ACTIVE 9 SPC LLC / MNT

g 20%6-10-2317:44:57 +3,588.00
> wnnxyynos
® = x 8
Home ORpayment  Transactions  Services
6:39 G40
< Bycap Manaanan

124 @ G40

< User Profile

eo My Information

am apxnant

AXnbiH raspbiH HIp
AHATAAXbIH WMHXN3X YXAAHBI YHO
EP Yin axunnaraadsl Yarnan v
AnbaH Tywaan
@ OKYTAH
asr, 6aipwun
., Xot/Aitmar
= v
D Ovypar / Cvm v
Q) Xopoo / Bar -
Baip / MN'vonamx
[a)
Toot
o
Xapranax
Profile

Tap the icon in the top-left corner of the home screen.

a "My Information”

See your personal details.

"Basic Information”

o) ®
Settings

[ Notification Settings >

@ Security settings b2

A= Account settings >

8] Use Biometrics

@ Exchange Rates >
© Branch, ATM Locations >
(® Frequently Asked Questions >
[ Logout

Your registered phone number and email.

"Other Information”

Update your job, position and address with "Edit".

"Edit”

Tapping "Edit” opens the Other Information page. Update your details and tap Save.

TDB app guide

124 @ G40

< My Information

°r, Information

o:r Information Edit

Comp me
[ AHAI bIH LWWHX3X YXAAHbI
YHASCHWUM UX CYPIYYIb

Field of Activity

= Student
Sosition

a OKYTAH
Residential Address

o
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screen 2/5 Notification Settings

124 @ G4l

< User Profile
o My Information 5

Settings

I ™ Notification Settings >
@ Security settings >
AR= Account settings >
2 Use Biometrics
& Exchange Rates >
@© Branch, ATM Locations »
® Frequently Asked Questions >

[~ Logout

SCREEN 3/5 Security

1:25 @ kel |
(_.

Register for notification service?

Register for the notification service to protect
yourself from potential risks.

9:41 il = -

133133
TDB:

No

Menu path "User Profile” - "Security settings”

TDB app guide

“Notification Settings”
Choose itin "User Profile”.

"Activate”
Sign up for the transaction
notification service.
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1258 G40 1258 klepy | 126 @ G40

< User Profile < Security settings < Security settings
o Myinformation o
) > |** Change password > l |** Change password >
Settings
@ Multi-Factor Authentication > @ Multi-Factor Authentication >
[ Notification Settings >
(B Registered devices > (B Registered devices >
l @ Security settings >
B3 Inactive registration > B2 Inactive registration >
A= Account settings >
2] Use Biometrics
@ Exchange Rates >
®© Branch, ATM Locations >
@ Frequently Asked Questions >
[ Logout
126 @ G40
< Change password
Current password
New Password
Confirm Password
Next
" - - "
0 Security settings

Choose itin "User Profile".

Settings

Change password, Multi-Factor Authentication, registered devices and inactive registration. — Registering
HID Approve (p. 12)

If HID Approve (MFA authenticator) isn't registered, or you skipped the HID registration screen 3 times when logging in,
register it from "Multi-Factor Authentication” Each user can register HID on one device only.

"Change password”
Choose itin "Security settings”

Enter your passwords
Enter your "Current password” and "New Password’, repeat it in "Confirm Password’, then tap "Next"
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screeN 4/5 Account settings

1240 G4l 613 0 5G4l
< User Profile < NaHcHbI TOXUProo
© Mylnformation 5 E YHACSH NaHE COHrox
= [YIANras XMAXSA aWKrnax yHACIH >
AaHCaa CoHrox
Settings
[HaHcaa Hyyx, xapax
(] NHTepHaT BaHKkaHA xapyynax aaHc >
™ Notification Settings > TOXMpyynax
NaHCHbI TOBY H3p N
W Security settings > [LaHcHb! TOBY HIP COnMX
NaHCHbI HArAC3H caH
= i >
l AR= Account settings > % Opriox ayraap CoHrox
" Use Biometrics
& Exchange Rates >
© Branch, ATM Locations »
@ Frequently Asked Questions >

[~ Logout

TDB app guide

"Account settings”
Choose itin "User Profile”.

Settings

Main account, hide accounts, short
names and the account pool. —
Accounts and account settings (p.
32)
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screen 5/5 Rates and more

1258 G40 613 @ 5G40

XaHw

&
? Banan Banak 6yc ]

< User Profile

o Myinformation
A ®
Settings
[ Notification Settings >
@ Security settings b2
A= Account settings >

2] Use Biometrics

l @ Exchange Rates >
@ Branch, ATM Locations D2
@ Frequently Asked Questions >
[ Logout

1240 G40
< User Profile

o My Information

o) ®
Settings

™ Notification Settings >

@ Security settings b2

A= Account settings >

2] Use Biometrics

@ Exchange Rates >

@ Branch, ATM Locations D2
l @ Frequently Asked Questions >

[ Logout

"Exchange Rates”
See cash and non-cash exchange rates.

Cash, Non-cash
Choose the type of rate.

"Branch, ATM Locations™

“Frequently Asked Questions™
The bank’s web page opens in your phone’s browser.

TDB app guide

See the locations of branches, ATMs and merchants.

1250 G40
< User Profile
Q My Information 5
Settings
[ Notification Settings >
@ Security settings b2
A= Account settings >
2] Use Biometrics
@ Exchange Rates >
l @ Branch, ATM Locations D2
@ Frequently Asked Questions >

[# Logout




RELATED GUIDES

¢ Notifications (p. 165)
e Loggingintothe app (p. 4)
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