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= 1 yeur companyhabe o TRADE AKD DIVELOPME B, O April 10, 2021, TDB announced Bank's long-fertt sustainable goal during its “Climaie 30+ Green Forum 2021, which is to antract uz ta USD o Mo g
MS1.1 f;::‘l;ri:.::::gmm sustainability commitment | T, y— —'—-l_‘-b'_g:__---— 2 billien in sustainable finance by 2030, furthcrmore to become a Net Zero Bank by 2050. This goal has since become a cenirnl focus of the hank's I':.llps‘_/‘/l'h.wmcn/k)ZWWGREwV/'?mAbcx||d=\7 GR1102
statemant in place? s e — operations s
"TDE has appi and incorp d its i d policy and objectives into its i stralcgic plan. A dingly, with:n the
M-~ - § . | framcwork: of anmil pians of depantments and units, the i i , reporting, and moniloring of thesc objectives are
MS2.1 :Lsmlz:;;l:):ohc) ?::5::;’[?:["‘!3-’:;‘}’ I::i‘l}’:lam ets? 1, Yes 1. Yes coosdinated. In addition, within the scope of a project Lo comprehensively integrate International Financial Reporting Siandards (IFRS) GR1 103, ISO 14001
P ? ¥ policy Ll Sustnlnubility Disclosure Standards S1 (General Requi for Discl of Sustainability-rclated Financisl [nformation) and S2
(Climate-related Disclosures) into the Bank’s internal i the ~Sustainable Devel Policy™ 15 being developed
On February 7, 2024, TDB i its inability C ittee under the Board of Directors. Sustainability C ttee's ibilites will
include but not limited to support and advisc on ad: ing the develop of inability ies and policics to address environmental,
social and governance (ESG) matters within the banking ions and enhane gy on ing Lhe impl ion of susta:nability
gools and ition to climate discl Addti the ittec's obejctive is 1o impl i ional and d ic best
practices in sustainability promote green and inhl 1ves within the ions of the Bank and our stakeholders' i ica
on the Cs i bers i publicly disclosed on the Bank™s website: Tttps/www, tdbme smmns i I dirduh-zon oliim-de gedih-]
harood
odi y::r company MJ‘: Commitice member — name, title. and cmail:
Ms2.2 tesiedl-commifiecs 'l:mr 1. Yes I Yes Chair of the Board of Dircctors, K. Randolph. r koppa@tdbm mn GRI 103, ISO 14001
B bifin? . Deputy Chief Executive Officer in charge of [ ional Business D N, Sergelen. sergelen n@tdbm mn
e il Advisor for [nicmational Cooperation and ESG, G, Chimdbaldir
Sustainable Development Advisor, P. Khaliun
In addition, the Terms of Refe of the Sustainability C ittee were approved by Resolution No, 35 of the Board of Dircctors dated 8 Augua
| 2023: These rules were developed based on the | i Finance Ci ion (IFC) guidance d “Focus 15 Sustainabilizy C ittee ~
Structure and Implementation ™ The Terms of Reference clearly define the mandate, roles, and decisi king principles of the Sustainability
Commiiteg; As 4 result, 2 solid ion has been established 1o i oversee the Bank's ESG faclors, strategy, and sustainabe fnanc2
initiatives at the Board level,
. In alignment with the Bank's Sustainability Goals, the Board of Dircctors has been prioritizi inable fi i i social, and
1 &2 structw JOCS ¢ & L1 8. 3
Senitndes . dedi I)::rEc;g;Jany hm:‘l‘ governance (ESG) policics, risk management. and related activities. To this end, the Board has i highly qualified bers with cxwensive
M52 1 I i -~ l’.““d"“‘“ :."y . 1, Yes 1. Yes ience in sustainable financing, ESG policics, and risk management, Additionally, the Chairman of the Board has been designated as the GRI 102
Ihltlclom: v l-,,"“ part-time) af Chizirran of the Sustainability Committee This strategic i facilitates the i ion of inability principles across all leve s of thie
il iy Bank. cnabling informed decision-making on pertinent issues and the provision of | Lations and guidance
i:::_"::“I"Ecsog'}::’s"l‘;::;;'y At the execative malstgemen level. the Depaty CEO for Interationa! Business Developmant at TOB server an the fall-time official responizibla for
M I| sescessrs (fll-time/pan-time) at L ¥es 1. Yes 'mrn.,:-:l'nn“ESG {Enviranimenial, Soclal, and Govemanise) fsues, which directs the bank's effonts Wwards green and sustainabie dovelopuen;, GRI 102

1hs cxective level?

A

3 with its L goals and value




At the operational level, full-time emp of the Green Fundmg Oﬂ'u pln) pivotal role in both external and internal operations of the bank,
D focusing on determining pollclcs for climate ing and i best practices and initiatives. Furhiermore, Green Funding
dediu)::rEcgg/l;nu:{n::nv:i:i Dffice is ible for new and green loan products, assessing the green louns, orgumnng sustainability related cvents for
MS3.3 Full-time/oart-4 ]‘:t ihe L Yes l. Yes TDB and and annual ity Report to disclose i related ile, the full -time GR1 102
°'“°“r‘ il l,f‘"" s [Environmenta! and Social Risk Analyst at the Credit Risk D holds the ibility for y and
CpERUCRE Loy of the envi and social ibility for business loan requests that are above MNT 100 million with the loan tenor of
|minimum 12 months.
At the operationa! level, susiainability matters arc averseen by he International Banking Department and the Green Financing Office, These unils
§ provide monthly intemal reports, in rd with established internal formats, to the First Deputy CEO, Deputy CEO, the CEO, and
_— D"“.y‘”‘:fl?""“"“"’ bt he President on the implcmentation, reporting. and monitoring of bility obj within the rk of d and unit annual
Ms34| Sustainability ’“’“;'"" ility e £ o“”ﬂ_l g . 1, Yes 1. Yes plans GRI 102
Management :‘u mﬁs“ [5G cla In addition, the S bility C ittec is daled to oversee bility, ESG factors, objamvs and implementation pmgrus and to
System genda- provide strategic direction at the policy level, A consolidated annual report on the Committec’s and is pl d (o the Board of
[Directors each year.
Docs your company have IBank impl its | and Social R ibility Policy, together wull the relevant guidelines nnd plncodmu ecross its lending
maleriality assessment and matrix, guided by aimed at identifyi avoiding, and ing potenlial I, and social risks and
| explaining how your company adverse impacts that may be caused by borrowers. These policics and tools are applied in credit decision-making. contractual terms, and
MS3.5 avoids, miligates, or remediates L Yes L. Yes iimplementation monitoring. SASB
process negalive impacts Lo the economy, ‘Within (he scope of | impact the Bank is it the Green Office initiative lo reduce energy and resource
environment, and society, and izonsumption. As part of this initiative, measures to improve energy cfficicncy and effe are being i in phases starting from
cnhances positive oncs? 2025, with a focus on reducing negative impacts arising from internal operations
In 2024, a 1otal of 28 lrnining sessions on
|Organizational Anmalleverapehiours of {On average, cach cmployee participated in 0.12 hours of sustainability-related training per year. In total, 253 hours of sustainability training were [SisiamableiDeyel fiiigeond:
MS4.1 . sustainability training per L6o 0,12 hr dclivered ’ z S ' amounting to 84 haur: of training. These GRI 102
capacity amployee (hr), by gender pieitveree sessions were attended by a cumulative total of
502 emplovees.
In accordance with the Bank's internal audit policy, internal audit activities ore conducled in the interests of the Bank's stakeholders and are guided
——— by the following objectives and directions: to provide objective and cvaluation of the of the ization's g risk
}# sustainability included the managenient, and contral processes, to ensure the Bank' tions, and Io enhance the 's value by identifying and ing risk
MS4.2 Monitoring ficope of the audit committee and L Yes L. Yes A R oD e SEE e ELELOUE o - e GRI 102, SDG 12
intemnal control functions? issues, Additionally, the internal audit provides recommendations to improve the Bank's strategy, operations, finances. and compliance,
: The Internal Audit Department alsa places significant emphasis ed sustainability issues related to the Bank's govemance, risk management, and
conirol within the framework of its policy.
Since 2022 TDB has been prcpnnng and pubhcly dlsclosmg its Suslmnnbnlny Report, which is ped in ali with i
ks and dard the Sustainability A Board (SASB), ESG and sustainability reporting
[Does your company disclose a gludclms, and the Global chorlmg lmmnvv: (GRI)
sustainability report (stand- Inttps://www, tdbm. mn/ gl i-hogjliin-tailan
MS4.
43 alone/or inegrated into annual L Yes L. Yes GRI 102, SDG 12
report) at least anaually? bility-related i is also di: as a dedicated ility™ subsection within the Bank's Annual Report,
Inttps://www, tdbm mn/sites/defaul/(iles/2026-04/TDB-AR-2025 pdl
Sustainability TDB aims to mmprthlrmvely implement the
reporting Docs the company prepare a TR ] Sindeeds Sl
MS5.1 TCFD-aligned climate disclosure? 2. No 2.No - and S2 across its operations by 2026 and has  |GR1 102, SDG 12
leted the necessary prep. ry work to
support their implementation.
At present, the BanL has not yet formally
Are the sustainability data assured et dent, third-party
MS5.2 by an independent I.:’I}; rd 2 2,No 2. No - cfrgani:alian to provide a_ﬂ:rnnl assurance of |GRI 102, SDG 17
-party its sustainability and environmental, social,
land governance (ESG) disclosures.
Within the frat k of'its Envi and Social R |I|ly Polxcy l'or clients, the Bank not only complics wllh llu: relevant laws and
iregulations of Mongolia. bu also applics and adheres (o the B and as core
Number of sustainability -The Ten Principles of the United Nations Global Compact;
associations, networks, and -The Uniled Nations Environment Programme Finance Initiative (UNEP FI) of C by Financial on the
A tional or intemational advocacy i and inable D
MS5.3 Membershi I —— ? LY ] : -
ps in which the bt RS -The [niemational Labour Organization (ILO) Tripartite Decl: of Principles Multinati ises and Socisl Policy; GRIIGZISBCILY
\company participates with a -The i Finance Ci ion (IFC) P Standards (8
significant role. -The Eight Principles of Susiainable Finance of the Me lian S ble Finance A
-The Seven Pnnclpls of Green [nvestment undu the Belt and Road [nitiative;
~The M ble Finance A
Envi T
Total i nergy i
ELL y ““:ﬂ I::”l;‘:‘:‘p:‘ CPHERIpIN 4,723,54897 4,643,286.38 | MWh, MNT | Total energy consumption in 2025 decreased by 1. 7% from the previous year. GRI 302, SDG 12




Energy r by 1.2% d to the previous year. As total annua! electricity consumption declined and fell below the
threshold applicable to an Obligated Customer, the entity was removed from Obligated Customer status pursuant to Resolution No. 416 of the
R . Energy Regulatory Commission
El2 Electricity ST"“: ﬁ"ﬁ%ﬁ“};’z‘x r' 2,469,382.30 2,439,533.38 | MWh. MNT |In ion with the reduction in encrgy a range of energy-efficii has been i including the di GRI302, SDG 12
peat, lo-year) of energy-saving guidclines and materials through the internal network. measures to reduce heat loss, operation of electric sir curtains
umider time-based schedules, selection and installation of cnergy-efficient lighting. installation of inverters in motor syslems, and automated control
of the op g schedules of cooling and heating cquipment.
Tolal heat consumption, cost BTU & %, |As part of improvements to the hualmg system, the auxiliary water pipeline was modilied, resulting in reduced operating demand on the circulation
E13 Energy fical spent, and reduction (year-to-year) 811300 X MNT pump. C Ly, heat d by 2.30% comp. ; 1o the previous year. ok GRI 302, SDG 12
Total fuel consumption (coal, oil, lire/kg & % & Outdated vehicle components were upgraded and replaced, resulting in reduced fuel consumption, Due to electricity restrictions and technical
El4 Fuel gas cic.), cosl spent, and reduction 174,40 9.75 GJ. MNT disruptions, 2 tonnes of diescl fuel were used 1o refill the backup fuel wank for lhc generator. Fuel oonsnmpuon for the diescl generator at the head GRI 302, SDG 12
(year-lo-year) ’ office is dependent on the occurrence of power outages. Overall, fuel d by 42% d (o the previous year.
ELS :oﬂn-chc\vablc foh:smm:izz:mnm mble energy 100 1o % Encrgy Source: Coal (The Bank sources its encrgy from the central power grid) SFRD
There are currently no rencwable energy
EL6 Rencwable energy Swh'a“r::‘:‘l;g:wnblc enerey ] 0 % sonrces utilized in the TDB headquarters GRI 302, SDG 7
building.
A s part af the 1mp/emenlalmn of IFRS
Di: Standards Si and
GRI 305, SDG 13,
E2 3.1 Emissions Total Scope 1 and 2 emissions - - (€02 2. the Bank plans to calculate greenhouse gas | (e oD GriG
emissions arising from jts intemal operations
as well as from its total financed loan Pioct
portfolio
P g GRI 305. SDG 13,
E22 2 Emissions Reduction OfjlowliSconcliLy2 154,994 (COZe  |Through TDB's green loans. tolal of 154.993.9 tons of carbon dioxide cquivalents are cxpected to be reduced anmually. WRUWBCSD GHG
reduction GHG cmissions (year-lo-year)
GHG protocol
A s parl aj’ lhz |mlllememaﬂan of IFRS
St and
' Sf.'. lhe. Bank aims 100137‘:40 ?wrall 't;'a‘rbnn GRI 305, SDG 13,
E23 3.3 Carbon offsctting | Tolal carbon offset - - 1CO2¢ lal for g o WRI/WBCSD GHG
rzduclmnr ammg  from the Bank's igteccl
1 affe ion and tree-planting
programs.
A: part of the implementation of IFRS
ireashidity Pl Standurdy S| and
S2, the Bank is working to approve a Climate
Docs your company have a stand- b h : pY—
E3.l Climate policy slonefintegrated climate change 2, No 2.No " Risk Management Policy, with the objective of |op, 0 1epp spG 13
liey? sirengthening its dlm!zlz risk mn.n.ngzmm{
po framework and ensuring the resilience of its
loan porifolio and long-t inabl
growth.
The Bank recognizes climale change-related risks and opportunities as [inancially material and has initiated a phased approach 1o assessing their
impacts. As of 2025, the Bank is working Lo establish a pret climale risk fr rk and to fully integrae it into its broader
. risk management systems
Climate risk and Dfd your.ccfmpany conduc-l 2 A qualitative asscssment covering both physical and transition climalc risks has been cond and a y climate risk has
E32 opportunity climate risk and opportunity 1. Yes 1 Yes . boen implemented at the loan portfolio level. classified by iic sector. This aimed to identify sectors and regions with clcvated GRI 201, TCFD, $DG 13
assessmen| (e Geonnolanalvz ey climate risk exposure and to develop a high-level understanding of the portfolio’s sensitivity to climate-related risks. To further enhance its
press teslet)? understanding of polential financial impacts, the Bank has piloted scenario analysis and stress testing,
The scenario analysis and stress testing were limiled 1o the Bank’s loan pertfolic and focused on ing the of climate-related risks
into credit risk
Total amount of economic loss During the reporting period, the bank did not
Economic loss faced duc to climate related - - MNT experience any disasters caused by climate GRI 201, TCFD, SDG 13
disasters and evenls change and did not incur any economic losses.
Climate change -
Tola! R m\'§led, ennually. Since 2021, TDB has been introducing products and services tailored to mect customer needs and offering them to the market. As of the reporting
Climate investment |/™ Climate-related infrastructure, 379.6 billion MNT  [period. the bank has provided 10 types of green loan products fo individusls and organizations, By the fourth quaricr of 2025, TDB has disbursed GRI 201, TCFD. SDG 13
resilience, and product 379,6 billion MNT in financing for these groen iniliatives
development.




As part of the implemeniation of IFRS
Si bilit Discl Standards S1 and

S2, the Bank aims to develop the infrasiructure }

for climate risk data, porifolio classification,

and key metrics, and to integrale scenario t

ORI, SABS, World

Does your company have
E3S Preve ps lo prevent and (if 2 Ne 2.No analysis fm'd stress testing info the ‘Bnnk 5 i
(o climale change inot preventable) adapt to the overall risk J in 1 Forum
limpact of climale change? addition, the Bank seeks to align climaie risk
considerations with its risk appetite, sirategy.
and business planning, and to systematically
assess the medium- and long-term impacts on
prafitability, products, and service quality.
E41 Waler used olmounto ey 6337 7217 mL  |C jon i by 13.88% d 10 the previous year, primarily due fo an increase in the number of employees. GRI 303, SDG 6
withdrawn/used N
‘Total amount of waler saved due q q A q P q A
B p By replacing and installing an automatic shut-off valye on the backup water lank connccied to the building’s main extemnal supply line, water GRI 303, SDG 6
ELZ Watczsazed :}.:lwfsawuon and efficicncy EF 12 e consumption was reduced by preventing overflow and conserving waler when the tank reaches full capacity. '
| |improvemenls
In the reporting year, the bank did not recycle
E43 Waler reuse i ecelvacyeoycledand 0 0 % water and is currently working on introducing  GRI 303, SDG 6
Water Ireused
waler-sming practices.
In the reporting year, the bank did not
implement wastewaler reuse practices.
Ed44 Watcr discharged Total waler discharged 0 0 m3/L However, ongoing research is focused on bGRI 303, SDG 6
developing initiatives for water conservation
and the utilization of wastewaier.
ES.! Waste discharged Total amount of waste discharged 201.7 220 lons General waslc is transported to a contracted landfill for disposal, The amount of wasle has increased by 9.4% (rom the previous year. 'GRI 306, SDG 12
N 5 q P R . . The information previously disclosed in the
| . A contract was signed with n professional organization (o collect and deliver used plastic bottles from employecs. 49% more waste delivered for p
E52 a e e ¥ '
Waste (solid waste) Waste recycled 'Waste recyeling pereentage 0.3 0.4 Yo recylcing compared (o the previous year. 2024 rzpja.rl :1:1.\' mrn't‘lzd. as it had been 'GRI 306, SDG 12
P in instead of per
"Tolal amount of hazardous wasle ‘The collected waste was delivered to designated collection points. Following the i ion of d i for used baltterics, the volume
[£16) Huzaoushoste (lincluding c-waste) discharged i 2 tons of battery waste collected and handed over increased by 1.8 times compared to the previous year, SRISICISDGIZ
L Jannin, Share of sustainably managed Qutside area of the building is covered with shrubs and trees, which are located on the front and right sides of the building, In support of the
EG.1 desi pe P! & jpublic space, or green space 40 40 % *Billion Trec" nutional movement. TDB financed the planting of a (otal of 45,218 trecs during the reporting year, p i i ly 'GRI 304, SDG 15
A=y crealed as of total area friendly, ble, and green devel
Wild plants and ‘The Environmental and Social Risk Analyst cnsures that all loan applicants arc required (o follow proper procedures, as outlined in section 7.2.4 of |
E6.2 Biodiversity nnimnFl‘s INumber of species conserved (1) o no, ithe Law on Sei! Prolection and Prevention of Desentification, for planting trees and lawns. This requirement contribules Lo ecosysicm stability. GR1304, SDG 15
i Additi . loan appli ing in the mining scctor must adhere (o standards for biological and technical rehabilitation of disturbed soil
Activities negatively ';')pﬂn::ﬂ;l ::?:d?:;c':‘“[]uw‘ In cases where the loan applicant's activitics arc op ially cause si | and socictal damage or are listed as SFRD. TFC Perfo -
o (mang) b , & P ) X ol AT B o 5 rmang
E63 -nffe:illln'g biodiversity- protecicd arcas and areas of high [} [t} % for the Bank adopts a preventive approach by declining to finance such activities, aiming to mitigate potential risks in the Staridard 6
sensitivity S future,
Dbiodiversity or cultural value
Social Indicators
sL1 Employee umover | ¥ 2 -0ver-year change of full-time - - % = GRL401, SDG 8
xmployees
Human capital Increass in the total number of Ml
SL2 development | Jobs created lime employees compared to the 1 4 no. A total of four new full-time jobs were created during the reporting period. 'GRI 401, SDG 8
isame period of the previous year
S13 Training Annual average hours of trsining 08 1.57 hr ‘On average. 1.57 training hours were provided per employec per year. 'GRI 401, SDG 8
jper emploves
In accordance with the Labor Safcty and Health Law and relevant stndards. bank ensrures thal employees work in a safe and healthy environment,
pi | safety at the or level, and enforces related laws and regulations. These requirements are detailed in Chapter 4 of
1he Bank's Building Ulilization Regulations and are applied in its operations.
Each position is provided with specific safely i i including but not limited 1o:
3 Docs your company have an OHS - Occupational safcty instructions for drivers lGRI 103, SDG 10
Sal OHS policy Policy (stand-alone or integrated)? laes LY - Occupational safety instructions for scrvice stafl’ '
= O ional safety i ions for electrical
- Ox ional safety i ions for plumb
= O« ional safety i ions for
Occupational, - O ional safcty i ions for office cmploy

health und snfetv




i i No incidents or accidents resuiting from
S22 {Incidents Anmunl work-relaled injury rate 4] 0 % of workplace safety 1 have |GRI 403, SDG3
been reported,
» Annunl average hours of OHS In 2025, the Bank established an Occupationa! Health and Safcty (CGHS) Commitice, During the reporting year, mare than 300 employees from
S23 (OHS training siiligiper cmployee 0 12 hr relevant deparunents-and unils participated in OHS training. A totsl of 9 training sessions, amounting to 12 hours, were conducted, focusing on GRI 403, SDG 3
daily operations and werkploce pecupationnl health and safery,
Percentage of employees covered A the national level, in order to actively cngage all employees i m the “| Prevamve Care, Early D:lccnon, and Diagnostic Saeemng pmgnm
524 Health programs by voluntary health progroms such 250 437 no. argunized by the Ministry of Health of Mongolia, the Bank i iliatives such 2 cond surveys and GRI 403, SDG 3
as medical checks participation. According to the 2025 survey results, a total of 437 employees participated in the program.
Docs your company have a TDB hns hom lmplcmcnlmg "Gender Equality Policy” since its sdoption in 2019, This pollcy onllmu the pnnclpls to be adhered to bank's
Sil Gender policy Gender Policy (stand-alone or 1. Yes 1. Yes the i of structure, systems, capacity building and g mechanisms Lo ensurc gender GRI 405, SDG §
integrated)? ouullm
Anti-sexual Does your company have an anti- TDB has "Procedures for the P and Protection of Sexunl Harmasment in the Wofl‘plwe" in 2023, The policy outlines the
§3.2 ! ent policy sexual harassment policy (stand- L Yes 1. Ys rum.mml principles, mexsures to be taken in case of actual or potential sexual | p ies, and detailed for GRI 103, SDG §
Llone/inlzﬂled)'f rotecting and restoring the rights of vietims: as well as implemantation and reporting nes.
The bank does not have a standalone policy
y e L et e mancged hrsgh e “Gender
833 policy alonefinicgra wdp)o,!hcy (stand- & No 2.No Equniiy Poficy,” "Human Resources Policy,” GRIICISDGLS
"Employee Code of Ethics," and
"Whistleblowing Polic."
Equa! q Percentage of lotal employee 5 . q
s34 opportunity | Gender balance headcount by men and women 37/66 37/63 % 37% of the total employees at TDB are men, while 63% are women GRI 405, SDG 5
3.5 f:: o:“" gender . ::‘:;";‘mzm”:‘n; — 50/50 56144 % Of the members of the Board of Direstors, 56% are malc and 44% are female. GRI 405, SDG §
36 bcal:“;' gender L’ﬁ‘:‘fﬂfgf&"m“‘m 60/40 6436 % 60% of exccutives at TDB arc men, while 36% arc women GRI 405, SDG 5
$37 Junior level gender | Perceniage of junior-level 5149 46/54 % |46% ofthe stafTin middlc and pri i le and 54% are female. /Di f d units/
5 balance positions held by men and women 2 primary units are male o arc female. /Dircctors of departments and uni GRI 405, SDG 5
Ratio of average male salary to Thc uvmge wage gap between l'anale and male employees amounts to MNT 264,369, Compared 1o the previous year, wages of male employecs
s38 Gender pay gap 09 1.06 o d by ly 10%, pi ily driven by higher skill levels, job grades, and posifion levels among male employees, which contributed GRI 405, SDG S, SFRD
average female salary
‘lo the overall increase,
Does your company have a In 2025, TDB developed and approved the “Regulation on Empleyment of Pearsons with Disabilities™ and is implementing it in practice, The
S4.1 Disability policy Disability palicy (stand- 2.No 2. Yes regulation compreliensively outlines the key principles in accordance with the Labor Law of Mongolia, including provisions on benefits and SDG 10
alone/integrated)? incentives. flexible working smungements. compliance, and reporting requiremients.
p with P of emp with - Bank operales in compliance with Article 144
Sh2 Accesr g |disability disability 08 3 % o he Labour Lavw of Mongalla SDG 10
inzlusion Does your company have an The bank does not have specific policies or ions for indivi with disabilitics, Instead. it sdheres to the provisicns outlined (n the Labor
543 Access lo facilities IS o, L, No 2. No Law. In accordance with the Labor Law, the bank supports its employees with disabilities by providing additi leave days and st SDG 10
assessment of facility accessibility .
working hours.
Amount of fines paid for
S4.4 Fines | noncompliance with laws and 0 0 MNT There were none during the reporting period. |SDG 10
In 2023, TDB developed and approved the "Policy on Engagement and Collaboration with External Stakeholders”, which was app by the
Representilive Governing Board.
https://www.1dbm.mn/sites/default/files/2024-
Does your company have & 09/%D0%AS%D1%83%D0%B4%D0%B0%D0%BB%D0%B4%D0%B0%D0%B0%2C%20%D 1 %85%D3%A9%D0%B3%D0%B6%D0%B
$5.1 Stakehold kel i I Yes 1. Yes B%D0%B8%D0%B9%D0%BD%20%DU%B1%D0%B0%DU%BD%D0%BA%D0%BD%D0%B0%D0%B0%D1%81%20%D0%B 1 %D1 %83 IFC
5 policy app by : ' %D1%81%D07%B0%D0%B4%20%D0%BE%D 1 %80%D0%BE%D0%BB%D1%86%DU%BE%DU%B3%D 1%87%20%D 1 %82%D0%B0%D
the Board? 0%BB%D 1%83%D1%83%D0%B4%D | %82%D0%B0%D0%B9%20%D | %85%DU%B0%D1%80%D0%B8%D0%BB%D | %86%D0%B0%
D1%85%2C%20%D1%85%D0%B0%D0%BC%D 1%82%D1%80%D0%B0%D0%BD%20%D0%B0%D0%B6%D0%B8%D0%BB%D0%BB
%D0%B0%D 1%85%D%B0%D0%B4%20%D0%B 1 %D0%B0%D 1 %80%D0%B8%D0%BC%D | %82%D0%BB%D0%B0%D 1 %85%20%D
0%B1%D0%BE%D0%B4%D0%BB%D0%BE%D0%B3%DU%BE.pdf
Policy and process for | 1, . - our company have & policy TDB's "Envi and Social ibility Policy and its ion Guidelines” include detailed i ions for social risk
$52 .‘:P':me‘mmpme&rorminl 1. Yes 1. Yes for loan The arc based on wilh he eight P of the I Finance IFC Pech S
impacl assessment and land £ 3 'Corporation (IFC). All eight standards aim to identify socul risks of loan applicants. In particular, Standard 5 focuses on whether the financing
h"d. . Bequisition? activity requires land acquisition, based on official expl and d provided by the appli
The Customer Service Department (CSD) of the Trade and Development Bank (TDB) manages the reception and resolution of feedback and
complaints about the bank in accordance with the “TDB Customer Service Policy” and the "TDB Customer Rights Protection Procedure.” The
5D focuscs on receiving customer feedback and complaints through all available channels, ensuring the utmost confidentiality of customer
Community |information at all levels of the bank. Additionally, the department works diligently to prompily resolve any customer feedback or complaints in
engagement & Docs ha collaboration with the bank’s various departments, divisions, and units.
$53 disclosure | Grievance policy your company have & 1, Yes 1. Yes In addition, Lhe Trade and Development Bank aims lo receive and resolve fecdback and complainis from citizens regarding the outcomes of projecis GRI 102, SDG 16

grievance policy/mechanism?

and programs financed by the Green Climate Fund (GCF). In case of complaints related 1o the project or program, it is possible to contsct the Bank
and the project i through the lail hanism. Bank receives complaints through the following channels:

Tirpfwww, idbmmndmnsuggestnnket

projecigrievances o tdbm mn

Throwuth a letter — at the headquarters of TDB




To ensure that information about products and services is prompily deli 10 TDB uses channels such as messages, emails,

- - Doy m""“{:‘:ﬁ" . notification services, and bank stafF. The bank also openly reccives custamer feedback and requests through all channels and resolves them
S$5.4 communitics relevant infk ?s" \o allocted L. Yes I Yes promptly within standard timeframes, In recognition of March 15th as World Consumer Rights Day, the bank actively informs the public about the [FC P
it ndlo olwldm’? procedures for resolving customer feedback and complainis. The call cenler promptly eddresses and resolves customer feedback and complaints,
ok - striving lo reduce repeat calls and ints while i ining high SLA cal! quality.
y q Percentage of community
855 Worke(lemnmmlly complaints 1 a and i 100 100 % Dunng the r:porlmg period, a lom! of] 800 customer mgmn«s and complaints were received and resolved, with 100% of customer feedback and GRI413, SDG 8
complaints d within the required L
iresolved
c . Perceniage of revenue invested in During the reporting period, TDB aclively engaged in social responsibility initiatives. Detailed i ion on these iniliatives can be
8§56 ; ",‘“’:n““"!y fcommunity programs and 0333 0304 % found in the Corporate Social Responsibility section of the TDB's Annual Report: GRI 413, SDG 8
Bl jinitiatives, by SDG breakdown hitps://www.tdbm. mn/sites/defoul/files/2026-04/TDB-AR-2025 pdf
Docs your company have a policy
in place to related to local TDB promolcs suslmnnblc procun:mcnl practices aimed at adapling to climate change, reducing soil, air and waler pollution, conserving cnergy
S6.1 I; policy and supply chain L Yes 1. Yes and natural gas emissions and waste. ensuring human health safety, Thesc principles are reflected in Clause GR1204, SDG 8
'ESG risk and opportunity 4.7.7 of the "TDB's Procurement Guidelines for Goods, works and Services"
imanagement?
Supply chain creentage of (e procurement
$62 oY an Local procurement lbudget used for significant 96.2 08.77 % ‘TDB sources a wide range of products and services necessary for daily operations, including compulers, servers, lechnical equipments and GRI 204, SDG 8
’ Lt share llocations of operation that is spent B ° materials, Of all procurcments, 98.77% arc made from domeslic producers. ’
inn Jnnal sinpli
When repairing branches or purchasing furnitures and necessary equipments, TDB prioritized the use of environmentally friendly materials that do
S of iers selected o not harm human health: GRI 204, SDG 8
562 procurenent share Iby ESG/sustainability criteria T 1027 2 - Purchascs cnergy-labeled and water efficient electrical equipments. '
- Procures bags made from recycled fabric, paper. or plastic ials for daily use,
Guvernance indicators
The Trade and Devell Bank i an Anli-C Policy and cnsures its effective enforccment across all operations, Within the
. £ licy, the Bank li blished d g participati liral and public events organized by the Trad
Corruption and pERCI I LA :‘rﬁp&:e‘;:;ml’:"'?mv : as well asrprowd“ l|I1hr|s rcgulaungrmlcmcuons with poh:cu;l partics arlll:icol:h::uﬁlcl:unshl;u‘ons sanizedb he Tade
GLI ethics anliomupLicnPekcy, ':Eour;‘::,l,m“ pelicyandiogCodclol Iy ey Furthermore. in rd: with the guidelines for drafling, revi g, registering, slonng, and momlonng contracts, the Bank GRI205. SDG 16
: incorporules anti-corruption clauses into contracts and luded with £ i ensuring i with
cthical and legal siandards.
P (age of . ‘The Charter of the Trade and Development Bank specifics the number of seats on the Board of Directors GRI 102, OECD
G21 Board independence | o ,g; iboad 33 33 % hitps://www.tdbm. mn/sites/defaull/files/2024-09/%D0%AS%D0%A S %D0%91%20% DO% A5 % DO%IA- Principles of Corporate
bl Y '%D0%BA%DO%BY%DN%BDY%20%D0%B4%D2%AFY%D 1 %R0%D 1 %2D%D0%BC | Govermance. SDG 16
'The Bank adheres Lo & policy of fair and cquitable treatment of all investors, regardless of the extent of their ownership, [n line with this principle,
the Board of Dircclors has approved the Investor Relations Program and the Policy G g Relations and C ion with Stakeholders Other
Treatmenvrights of - have a poli ‘Than the Trade and Development Bank, which regulate engagement and communication with investors and other relevant stakeholders. GR1 102, OECD
G22 et 1°°'°‘ {" ) "?nof:"y 1ﬂ? 1, Yes 1. Yes hitps:/fwww. tdbm. mn/sites/default/files/2024- Principles of Corporate
Corporate [YShareho-Ces ] |0 Prote e, 09/%D0%AS%D3%A9%D | %80%D3I%A9%D0%BDY%DU%BI%D3%A9%20%DU%BE%D1 %80%D1%83%D1 %83%D0%BB%D0%BU%D Govemance, SDG 16
governance 1%B3%D 1%87%D1%82%D0%B0%D0%B9%20%D 1 %85%DU%B0%D | %80%D0%B38%D0%BB%D 1%86%D0%B07%D1%85%20%D1 %8
5%D3%A9%D 1%82%D3%A9%DU%BB%D0%B | %D3%A9%D1%80,pdl
Following its conversion into a joint stock company, the Trade and Development Bank consistently works to ensure compliance vm.h regulations,
Does your company have a rules, and guidclines approved by relevant regulatory their i and i and within GRI 102, OECD
Corporate governance Lhe Bank’s internal policics and procedures, -
G23 . iCorporale Governance I Yes 1. Yes 3 Principles of Corporate
policy licvicodes? https://www.1dbm. mn/sites/default/files/2025- Gov ce. SDG 16
. ; 05/%D0%91%DU0%B0%D1%BD%D0%BA%D(%BD%D1%8B%20%D0%BA%D0%BE%DU%B4%D0%B5%D0%BA%D 1 %81 %D0%B8% g
D0%B9%D0%BD%20%D | %82%DU%B(0%DU%B9%D0%BB%D%B1%D1%BD%202024%20-%20last pdl
‘The Bank revised and updated the Trade and Development Bank Compliance Policy, the Internal Control Program for Anti-Moncy Laundering and
iCountering the Financing of Tcrrorism (AML/CFT), the Trade and Development Bank AML/CFT Policy, and the Trade and Development Bank
AML/CFT Regulation in 2021, all of which were approved by the Board of Dircctors. In October 2023, amendments were made (o the AML/CFT
Policy and AML/CFT lation, and these were likewisc app d by the Board ofDueclots
‘These policics and regulations define the Bank’s li and scope, includi with stalc authorities;
rengagement with domestic and international banking end financinl institutions; ensuring legal und regulalory compliance; implementing
compliance across inlernal operations; and carrying oul aclivitics to combat money laundering and the financing of terrorism. GRI 102, OECD
Gl Compliance policy Doces your company have a I Yes L Yes Furthermore. in implementing these policies and regulations, the Bank operates in accordance with key principles, including compliance with laws Principle’s of C .

Complinnce

iCompliance policy?

iand regulations; integrity and faimess; protection of the Bank’s reputation, lawful rights, and legitimate intcrests; respeet for customers” lawful

nghls and inlerests; v and clarity; decisi g based on relinble sources and sound analysis; accountability; innovation; and
depend and i tality. These princi| were t and refined through the updated framework.
As a result, the Bank has expanded the scope of its compliance aclivities bevand AML/CFT to align more closcly with intcrmational best praclices
iand sustainable development objectives. In revising and broad its C i Policy and lati the Bank adhered to the intermational
dard 1SO 37301: C i M Syslcms, Ichrcby blishing o hensi aimed at ensuring the Bank's long-term,
ssound, and i ions in line with i A i all dep: and unils ol the Bank have become integral
rzomponents of the compliance system, with the Bank as a \\holc ing in a fully i iented manner,

Govemance. SDG 16




G32

Compliance
program/procedures

[Dkocs your company have a
compliance program including
Information on employee training.
auditing. and monitoring systems,
reporting violations, guidance for
conflicts of inlerest, sanctions

e ?

L Yes

In 2021, the Bank revised and updated the Trade and Development Bank Compliance Policy in line with IJ\c mqum:mcnls of the ISO 37301

Compliance Management Systcms standard. In 2022, the Trade and Devel Bank Compli Op lation was likewise revised in
accordance with ISO 37301, Both documcnts were approved by the Bank’s Board of Directors and arc applied in the Bank's day-to-day operations.
These i policics and ions aim to establish an cffective and well-structurcd compliance [ramework, clearly define the compliance
roles and responsibilities of the Bank's deparmments and units, ensure impl ion at all levels, prevent risks, and maintain
regulatory compliance,
In addition to compliance with ISO 37301, the C i Policy and [ were developed in ali with i | and
including the Basel C ittee's dations on C i and the C i Function in Banks, as well as the Mongolian
Bankers A iations guidelines on Bank C i Policy and Functions. This h cnables not only the Compliance Unil but also all
relevant departments and units of the Bank to impl across all activities and hi ical levels

Furthermore, the Bank has spproved and ml’ot..:a !meumng internal policies and codes, including the Trade and Development Bank Code of
Ethics, the Trade and D Bank W 1 g Policy. and the Trade and Development Bank Anti-Corruption Policy, Their
implementation is monitored through relevant dcpmmcnls and commitices to ensure cfective oversight and compliance
Asa r\sull of these measures, (he Bank has established an internal g fr rk focused on ensnnng that al! internal policics, mlcs

I and d i comply with international slnndards as well as with the laws. I and ! oblij of

Mongolia

GRI 102, OECD
Principles of Corporate
Govemance. SDG 16

|
's operating industry/sector)

Additicnal sector specific indicators (only

il oud g relevant o your

FS1

Financ:zal services

In line with bank's focus on customer scgmentation, TDB categorizes its clients into three segmenls: corporate, small and medium-sized enterprises
(SMEs), and mlml clients, and conlinuously promotes ['mnncml literacy among Lhem

FS2

FS3

Durririg the rep g year, the Bank the “M lians swith Savings™ p ional savings ign for the fith ive
yvear, with the objecmc of encouraging indiv |dun|s to develop saving habits and to |mpmvc customers' understanding of the benefits of savings
Annual number of participants in d In the reporting ycar. the ign was further through the introd of a dedicated sub-program in regional arcas, thereby
Access 1o finance | financial literacy and inclusion 167.468 997.828 no. brundmmn its outreach sDG L
{initiattves Throwghosit the reporting period. the Bank impl d a range of initiatives targeted at and the general public lo enhance t'mnncinl
literncy and improve understanding of financial products and services. In i the Bank i to in
with the German Agency for Intenational Cooperation (GIZ). the “Capacity Development Project to Support SMEs for Advancing Sustainable
Dexclopment.” Under this project. 220 SME clients have been supported. and a series of trining arc being impl d in
phases for both existing and new SME clients of the Bank
Percentage of transactions As of December 31, 2025, 51% of the total loan portfolio had undergone Environmentnl and Social (E&S) risk assessment, OF the assessed Mongolian Sustaingble
E&S risk management [assessed by ESG risk criteria and 2 51 % portfolio. 69 2% was classificd as low risk. 8, 1% os medium risk. and 22.7% as high risk. for which were conducted and | " g
Pl Finance Principles
Exclusion lists reached accordingly.
Share of green/sustainable loans
Sustzinable issuance | compliance with Mongolia 29 25 % ‘The share of green and social loans in the total loan portfolio was 25.16% as of December 31, 2025 PDC|I3:MangolialGreen

green/SDG wxonomy as of total
loan portfolio

Taxonomy

Reviewed by:
Green Funding Office









